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1 Hesau u 3a1a4u M3y4YeHHsl JUCHUTLTHAHbBI

1.1 Heab npenogaBaHusi AMCIUATIIAHBI

[Iporpamma yueO6HOro kypca «CepBUCHAsI AESITEIBHOCTb» MOJATOTOBJICHA B
COOTBETCTBHUH C TpeOOBaHUAMU (eAepaibHOTO TOCYIapCTBEHHOTO 00pa30BaTeib-
HOTO CTaHJapTa cpeaHero npodeccuoHanbHOro odpazoBanusi. [Iporpamma mpen-
Ha3Hau€Ha I CTYJEHTOB 0uHOU (hopmbl oOyuenus crneunanbHoctu 43.02.01 Op-
raHu3anus 00CiIy)KMBaHUs B 00IIECTBEHHOM IMUTAHUH.

CepBHCHas IESITEIBHOCTh B CTPYKTYype OOIMMX MPOGeCCHOHATBHBIX AUCITHU-
IUTMH HalleJeHa Ha (OPMHUPOBAHHME y CTYACHTOB IIEJIOCTHOTO TMPEICTaBICHUS O
CEPBUCHOM JIEATEIIbBHOCTH, CUCTEMHOTIO MOJX0/1a K PEIICHUIO MPOOJIeM CepBHUCca.

[Tpu u3ydenun aucturumabl «CepBUCHAS NEATEILHOCTY) HEOOXOIUMO TIO0-
CTOSTHHO oOpalaTb BHUMaHHUE CTYJICHTOB Ha €€ XapakKTep, MOKa3bIBaTh, 1€ U KO-
rja u3y4aeMble TEOPETUUECKUE TMOJIOKEHUS MOTYT ObITh HUCIOJB30BaHbI B OYIy-
IEH MPAKTUYECKON JIESITETbHOCTH.

ens kypca «CepBUCHasi ACATEIBHOCTHY — CO3JJaHME CUCTEMbl 3HAHUM O
CEPBUCHOMN JEATEIIbHOCTH, yCiIyrax, (popmax obciykuBaHus U crocobdax hopmu-
POBaHMS HOBBIX YCIYT U MPOTPECCUBHBIX METOJ0B 00CITYKMBaHHS.

1.2 3apaum u3y4eHusi AMCHUATIIHHBI
3agaun Kypca — chopMHUpPOBATH NIPEACTABICHNUE O CEPBUCHOM JEATEILHOCTH,
ONPEACTUTh MECTO CEPBHUCA B )KU3HEAECATEIHLHOCTH YEJIOBEKA.

1.3 Ilepeyenb MIaHUpPYeMbIX Pe3yJbTATOB O0yYeHHsI MO JMCHUILIIMHE
(MOxy/110), COOTHECEHHBIX C INIAHUPYEMbIMH pPe3yJbTATAMH OCBOCHHS O MPO-
rpaMMbl NOATOTOBKHU CHENUAINCTOB CPEIHEr0 3BeHA

[Iponecc u3ydyenuss aucuUIIMHbl «CepBUCHASI NEATEIBHOCTH) HaIpPaBIICH
Ha (POPMHUPOBAHUE CICAYIONIUX KOMIETECHITUN:

OK 1. [TonuMatp CyImIHOCTh U COIMAJIBHYIO 3HAYUMOCTh CBOEH Oymyiien
npodeccun, MposIBIATh K HEM YCTOMUMBBIA HHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO AESTEIBHOCTb, BBHIOMpPATh THIIOBBIC
METOJIbl U CIOCOOBI BBIMOJHEHUS TPO(PECCHOHATBHBIX 3a7a4, OLICHUBATh UX (-
(EKTUBHOCTb M KQYECTBO.

OK 3. [IpuHMMaTh penieHns B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTYalUsIX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. Ocy1ecTBisTh MOUCK U UCTIOIB30BaHKe WH(MOPMAITIHN, HEOOX0TUMON
111 3(PEKTUBHOTO BHITIOJIHEHUS TTPO(PECCHOHANBHBIX 33]1a4, TPO(PECCHOHATIEHOTO
Y JTUYHOCTHOTO Pa3BUTHSI.

OK 5. Wcnonb3oBaTh WHHOPMAITMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUU B
po¢eCCUOHAIBHON JIEATEIIbHOCTH.

OK 9. OpuentupoBatbCsi B  YCIOBUSIX YacTOM CMEHBl TEXHOJOTHM
B IpO(heCCHOHATIBHON e TEIILHOCTH.

OK 10. CobmroniaTe AeiCTBYIOIEE 3aKOHOAATEIBCTBO U 00sI3aTEIbHBIE Tpe-
OOBaHHUs HOPMATUBHO-TPABOBBIX JOKYMEHTOB, a TaKke TpeOOBaHMS CTaHAAPTOB U



WHBIX HOPMATUBHBIX JIOKYMEHTOB.
[1K 1.4. YuacTBOoBaTh B OlieHKE 3(P(HEKTUBHOCTH ACSITEIbHOCTH OpraHu3a-

MU OOIIECTBEHHOT'O MTUTAHUSI.

[1K 2.3.0mpenensiTh YNCICHHOCTh paOOTHUKOB, 3aHATHIX 00CTYKUBAaHUEM, B
COOTBETCTBHHM C 3aKa30M U YCTAHOBJICHHBIMU TPEOOBAHUSIMU.

[1K 3.1. BeIsiBASITE MOTPEOHOCTU MOTPEOUTENEH MPOIYKIUU U YCIYT Opra-
HU3ALMKU OOIIECTBEHHOTO TUTaHUSI.

[1K 3.3. OueHnBaTh KOHKYPEHTOCTIOCOOHOCTh MPOIYKIIUUA U YCIYyT OOIIEeCT-
BEHHOI'O [TUTaHUA, OKa3bIBAEMBIX OPraHU3alHEH.

B pe3ynbpraTe u3yueHus AUCUUIUIMHBI CTYIEHT JOJIKEH:

umMemyv npeocmaenenue; 0 MECTE CEPBUCA B KU3HEIECATEIILHOCTH YEJIOBEKa,
COCTOSIHUU U NIEPCIEKTUBAX Pa3BUTHSI PbIHKA YCIIYT;

3Hamb. OCHOBBI CEPBUCHOM IE€ATEIBHOCTH, NIPaBUiIa 00CITYKUBAHUS

HaCeJICHNUs, KIaCCU(PUKALUIO YCIyTr, HOPMAaTUBHO-IIPABOBYIO 0a3y peryJupOoBaHUs
CEpBUCHOM JIEATEIbHOCTH, CBOMCTBA M TOKAa3aTeln KadecTBa, (paxTopbl, popMHu-
pyIoILUE KayeCTBO;

yMmemyb: TPUMEHITh TPeOOBAaHHMS HOPMATHUBHBIX JOKYMEHTOB, pPErIaMEHTH-
PYIOIIMX CEPBUCHYIO JEATEIBHOCTD; YIIPABIATH BHYTPEHHEH JEATEIBHOCTBHIO
npeanpusTus chepsl ycayr u GakTopaMu, BIUSIOMIMMU Ha Ka4eCTBO.

1.4 MecTo nucHUIUIMHBI (MOAYJIsl)) B CTPYKType MPOrpaMMbl MOAT0TOB-
KM CIIEHMAJTHCTOB CPeIHero 3BeHa

HMucuuminHa «CepBUCHASI JIEATEIBHOCTR» OTHOCUTCS K BapUAaTUBHOM 4YacTH
nukia oomux npodeccuonanbubix gucuuiuind (OIT. 10) 1 HampaBneHa Ha mo-
Jy4deHre 3HaHUM B 00JaCTH OKa3aHUsI PA3JIMYHBIX BUIOB YCIYT, B TOM YUCJIE YCIYT
OOIIECTBEHHOTO MTUTAHU.

Hucrumnaa «CepBUCHAS IEATENBHOCTRY 0a3upyeTcsl Ha 3HAHUSAX U YMEHUSIX,
MOJIYYCHHBIX CTYJEHTAMU TpPH HM3yYeHUHU ITUCHUIUIMH «OCHOBBI (uiocodhumy,
«OCHOBBI 2KOHOMHUKW» U JIP.

Hucunminaa «CepBUCHAs AESITEIBHOCTE» UMEET MEKIUCIUIUIMHAPHBIE CBSI3U C
TaKUMU TIOCJICAYIOIMMHU MEXAUCIUIIMHAPHBIMUA KypcaMy Y4eOHOro TulaHa crie-
nuanbHocTu, kKak MJIK.03.01 «MapkeTuHT B opraHu3anusx oOIIeCTBEHHOIO TH-
tanus», MJIK.02.01 «Opranuzamus oOcay>KMBaHHUSI B OpraHU3aIUsiX OOIIECTBEH-
Horo nutanus», MJIK.04.02 «KoHTposibs kauecTBa MPOAYKIIMH U YCIYT OOIIECT-
BEHHOTO MTUTAHUS.

B mporiecce u3ydeHus: TUCHUIIMHBI PACCMATPUBAIOTCS TaKue OOIUe MOJIoXKe-
HUS KaK: CEpBUCHAA JICSITEILHOCTh Kak ¢opMa yAOBICTBOPEHUS MOTPEOHOCTEH Ue-
JIOBEKA; COLIMAJIbHBIE MPEANOCHUIKM U OCHOBHBIC ATallbl PA3BUTHS CEPBUCHOM Jiesi-
TEJIHLHOCTH; TTOHSTUE «KAUYECTBO YCIYT U OOCITY>KMBAHUS», COCTABIISIFOIINE KAa4eCT-
Ba YCIyT M OOCIIY’)KMBaHUS, BUJIbI CEPBUCHOMN NEATETLHOCTH; MPEANPUSITHS, OKa-
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3BIBAIOIIUE YCIYTH HACEJICHHIO; (POPMBI OpraHU3aIMl 0OCITyKUBAHUS MTOTpEOUTE-
Jel yciyr; npaBuiia 0OCIyKUBaHUs HACEIEHMs U MpaBa MOTpeOUTENEH; OHATHE
CEPBUCHBIX TEXHOJIOTU; HOBBIE BUbl YCIYT U IPOrPECCUBHBIE (POPMBI 0OCITYKH-
BaHMS.

[Ipy M3510KEHUU TUCUUIUIMHBI IO COOTBETCTBYIOIIMM pPA3ZeiiaM U TEMaM Clie-
JyeT UCIIOJIb30BaTh 3aKOHOJATENIbHBIE U HOpMaTHBHbIE akThl Pocculickoin dene-
paluu, a TAKXKE MHCTPYKTUBHBIE U PYKOBOJSAIIME MaTEPUANIBl COOTBETCTBYIOLIUX
PYKOBOJSILIMX OPraHOB.

JI1s1 pa3BUTHUSL TBOPUECKOM AKTUBHOCTH CTYJEHTOB PEKOMEHAYETCS BBIITOJHEHHE
UMHU CaMOCTOSITETIFHBIX TBOPUYECKHUX paloOT MO MpolieMaM CEpBUCHOU AESITEeIbHO-
CTH.

B coneprxanuu yueOHON TUCIUILIMHEI 110 KaX/10H TeMe MPUBEACHBI TpeOOBaHUS
K (popMUpYEMBIM MPEACTABICHUSIM U 3HAHUSAM.

1.5 OcobOenHoCTH peau3anuu AU CIUTIIAHBI
JlucuuiinHa pean3yeTcss Ha PyCCKOM SI3bIKE.

2 O0beM TMCHUTITHHBI (MOIYJIs1)

Buasl pabot dopma 00ydeHus
Ounas
Cemectp
II
A 1 2
Jlekuun 32

[Tpaktuueckue 3anstus (I13) -

Cemunapckue 3ansatus (C3) -

JlaGopatopHsle 3ansaTus (JI13) -

KoHcynpranum 4
CamocrositenpHas pabora 12
KonrtponbHas pabora +
Pedepar -
Kypcosas pabota +
3adet nqudepeHIIMPOBAHHBIN -
OK3aMeH -

Bcero yacos: 48




3 Conep:xanue IMCHUAIIAHBI (MOIYJIs1)

3.1 Pa3geJibl JUCUMIIVIMHBI U BUABI 3AHATHHN (TEeMAaTHYECKUM MJIAH 3aHATHIA)

Mopynu, TeMbl (pa3aeibl) TUCINT-
JINHBI

3ausaTus
JIEKIMOHHO-
ro THIIA
(axkamg.gac)

3aHATHA CCMHHAPCKOI'o TUIIa

CemuHapsbl
u/vmu IpakTu-
YECKHUE 3aHATHUS

(axazg.gac)

Jlabopatop-
Hble  PabOThI
u/umn  Ilpak-
TUKYMBI
(akam.gac)

CamocrosTenbHas
pabora,
(akam.4gac),

dopMUPYyEMBIE
KOMIIETECHIIUH

2

4

5

7

OCHOBBI TEOPHUH YCIIYT

OK1-OKS5,
OK9, OK10,
TIK1.4,ITK2.3,
TK3.1, TTK3.3

Co1manbHO-3KOHOMHUYECKOE 3HAUCHUE
CEPBUCHOM JICSATEIILHOCTH

OK1-OK35,
OK9, OK10,
TK1.4,1TK2.3,
TK3.1, TK3.3

OCHOBHBIE ATalbl CEPBUCHOMN JEATEIIb-
HOCTH

OK1-OK35,
OK9, OK10,
TK1.4,1TK2.3,
TK3.1, TK3.3

Knaccudukanus ycmyr

OK1-OKS5,
OK9, OK10,
TIK1.4,ITK2.3,
TK3.1, TTK3.3




HopmartuBHo-nipaBoBass 06a3a cepBHC-
HOU JIEeITENbHOCTH

OK1-OKS5,
OK9, OK10,
TIK1.4,ITK2.3,
TK3.1, TIK3.3

ACCOPTHMEHT M Ka4€CTBO YCIYT

OK1-OKS5,
OK9, OK10,
TIK1.4,ITK2.3,
TK3.1, TTK3.3

dakrtopsl, (HOopMUpPYIOIIHE  KAYeCT-
BO YCIYIM U OOCITy>KMBaHUS

OK1-0OKS5,
OK9, OK10,
I1K1.4,11K2.3,
I1K3.1, ITK3.3

Htoro

32

12




3.2 3aHATHA JEeKIHOHHOI0 THIIA

OOBem B akaj.uacax
Ne Ne paznena o1 B TOM 4YHCIIE, B
HaunmenoBanue 3anstuii
/1 JICITUTLIAHBI BCEro MHHOBAIMOH-
HOH hopme
Ipeomem, yemu u Ilpeomem, yenu u 3a0ayu y’te6H01/z OUCYUNTIUHDBL
1 sadauu yuebnoii [Tpenmer, nenu, 3agaun y4eOHOM IUCHMILIUHBL, €€ MEXIpeaAMeTHble cBsi3u. CepBuCHas )
PO (oOcnykuBaroIas) 1eATeNbHOCTh: IOHATUE, Ha3HaueHue. OCHOBHBIE TOHATHUSA: IOTPeO-
HOCTH, YCIIyTa, HCIOJHUTENb, 3aKa34MK (MOTpeOHTENh), 00CIyKuBaHue (CEpBUC).
Ilpeonocwinku 603HUKHOBEHUS, OCOOEHHOCMU HOPMUPOBAHUS U OCHOBHbIE dMANbL PA3GU-
MUs CEPBUCHOT 0essmeNbHOCTNU
Cdepa mpumenenusi cepBUCHOU nesATeNbHOCTH. COUMANBHO-’KOHOMHUYECKOE 3HAYCHHUE )
cepBHCHON aesTenbHOCTU. CoIMalibHbIE MPEANOChUIKM BO3HUKHOBEHHS, OCOOCHHOCTHU
c (OpMUPOBAHUS M OCHOBHBIC ATAITBl PA3BUTUS CEPBUCHOM AesTensHoCcTH B Poccuu. [Tpuan-
OUUATBHO =IO |y pacumupenust ceprl 00cayKuBaHus. Y CIYyTy Kak pe3ylbTaT CEPBUCHOM J1eATEIbHOCTH.
2 romtecroe sHa- XapaxkmepHvie npusnaxku yciye
YyeHue cepeucHoll
DesmensHOCIL XapakTepHble TPU3HAKK YCIYTU: OTCYTCTBHE KOJIMYECTBEHHBIX XapaKTEPUCTUK, HECOXpa-
HSIEMOCTh, HECTAOMIILHOCTh KauecTBa OIOCPEIOBAHHOCTh U3MEPEHHUsSI KaueCTBa, HEOTACIH-
MOCTb YCIIYTU WCIOJHUTENS OT MOTPEeOUTENS, B3aMMO3aMEHIEMOCTh YCIYyT ToBapamu. OT- 2
JIMYUS YCIIYT OT MaTepHaIbHBIX TOBAPOB.
OObeKkTsl U CYOBEKThl CEPBUCHOW MEATENBHOCTH (MOTPEeOUTENH, UCTIOTHUTENH), UX
KpaTKasi XapaKTEePUCTHKA.
OcHosHble  dmanvl  CepBUCHOL 0eslmeNbHOCmU
Pa3paboTka HOpMAaTUBHOM JOKYMEHTAIMH, CO3/IaHue W/WIM MOAr0TOBKA MaTepuaibHOU Oa-
OcnosHuvle smansi | 3b1 751 IPOU3BOACTBEHHON M/MITM 00CITYKHUBAIOIIEH JeATeIbHOCTH, IPUEM 3aKa30B OT IO-
3 CepBUCHOL TpeOHuTeNeH, MPON3BOACTBEHHAsI W/MIIM OOCITYy)KHBAIOIIasi ICATEIHHOCTh 10 OKa3aHHIO yC- 2
oeamenvHocmy | Tyru (UCTIOJIHEHHUIO 3aKa3a), B3aUMOJICHCTBHE MEPCOHANIA HCTIOIHUTENS C 3aKa3UUKOM IpH
NPEJOCTABIICHUH YCITYTH, 3aBEPIIAIOIIHIA ATl M0 YCTPAHSHHUIO TOCIECTBHIA OKa3aHUs ycC-
nyru (yoopka moMelIeHH, OCTAHOBKAa 000PYIOBAHUS U T.11.).

' B ciyuae npumenenus D0 u JJOT 1ocie HAHMEHOBAHHUS 3aHATHS CTABUTCS 3BE3J0UKA «*» C yKa3aHHEM MECTa IpoBeaeHus 3ausTus: (A) — B ayauropu, (O) — OHIAIH 3aHATHE B

OHOC.




Brympennss oesmenbHocmeb UCNOIHUMENS O OKA3AHUIO YCIY2U U ee Pe3YaIbmambl.
MarepuanbHO-TEXHHUUECKOE O0eCleYeHUue CEpPBUCHOM NesTeIbHOCTH: IOHATHE, Ha3Haye-
HUE, CPEACTBA — TOBAphl (IPOAYKIHS) U YCIYr'H, HEOOXOAUMbBIE JJIsl BHYTPEHHEH JesATelb-
HOCTHU. YcCIyru, notpelisieMble NpeanpUaTusiMU OOIIECTBEHHOTO NHUTaHUS (KOMMYHasb-
HbIE, TPAHCIIOPTHBIC, OXpaHHBIC, CEPTU(PUKAMOHHBIC, IKCIEPTHHIC, pa3BICKaTEIbHbIC,
IOPUJIMYECKHE, CBSI3U U JIP.).

Knaccugpurayus
yenye

Knaccugukarus ycinyr no Ha3Hau€HUIO, 110 XapaKTepy, O CTENEHU 3HAYMMOCTH IS I1O-
TpeOUTENs, 10 KOHEUHBbIM pe3ysbTaTaM OCHOBHOM, IO Y/IOBJIETBOPSEMBIM MOTPEOHOCTSIM.
MarepuanbHble U COLUATBHO-KYJIBTYPHBIE YCIYT'H: IIOHITHE, HA3HAYCHUE.

Ompacnesas cmpykmypa cgepbi ycuye.

CoBMecTUMOCTD YCIIYT OOIIECTBEHHOI'O MUTAaHUS C APYTMMU cepaMu yciIyr (PO3HHUYHOMN
TOProBIIed, TOCTUHUYHBIMHU, TYPUCTHUECKUMHU, 030POBUTEIBHBIMU, MEIULIMHCKUMH, 00pa-
30BaTEIbHBIMU U JIp. YCIYTaMu).

Hopmamueno-

npasosas 6asa

cepeucHoll Oesi-
menvbHOCmu

Hasnauenue u cmpykmypa HopmamueHo-npagogou 6azvl cep8UcHoll OesmenbHOCmU
®enepanbhble 3akoHbl (D3), pernaMeHTUpyroLue IesTeIbHOCTh ucnonnuTenei ycuyr. ®3
«O 3ammre mpas norpeduteneit», «O TEXHUYECKOM peryiupoBaHumn», «O 3amure mpas
IOPUAMYECKUX JIMII U MHIWBUYaJIbHBIX MPEANPUHUMATENCH IpU MPOBEAEHUN TOCYAapCT-
BEHHOT'O KOHTPOJIsl», «O  CaHUTapHO-3MHJIEMHOJIOIMYECKOM  OJ1aronoiay4uu
HaceleHus», «O KauecTBe U OE30MACHOCTH MUIIEBBIX MPOAYKTOBY». [IpaBuia okazaHus yc-
JyT: OBITOBBIX, OOIIECTBEHHOTO MUTAHUS, TYPUCTUUECKUX, TOCTUHUYHBIX U JPYTUX, YTBEP-
xkneHubie [loctanosnenusimu IlpaButensctBa Poccuu. IlpaBa u o6si3aHHOCTH TIOTpEeOUTE-
Jei (3aKa3YMKOB) U UCHIOJTHUTENEH YCIIyT.

INocynapcrBennsie ctangaptsl: [OCT P 50648-94 «Ycnyru Hacenenuto. TepMUHBI
u omnpenenenus». CTaHIapTsl, pPeryjIHpylole OKa3aHHe YCIyr B ONpeJesieHHOH cdepe
(00O111€CTBEHHOM MMUTAaHUU, TOCTEIPUUMCTBA, TYPU3MA U T.I1.).
CaHHUTapHO-AMHUIEMUOJIOTHYECKUE MpaBWJIa M HOPMBI, PErJIAMEHTHPYIOLIME IIPOLECC
OKa3aHUs yCIyT.

Accopmumenm u
Kavyecmeo ycuye

Accopmumenm ycnyz obuecmeeHHo20 NUMaHus.

OCHOBHEBIE T JOMOJHUTECIIBHBIC YCIIYTH. Bmmsuune ACCOPTUMCHTA YyCJIYT Ha BU, THUII U KJIaCC
OpeNpUsATHS OOLIECTBEHHOT'O TUTAHUS.

OcCHOBHbBIE U JIOTIOJIHUTENbHBIE YCIYTH MPENNpUITHIA MUTaHUsA: o0ume U cnenuduyHbe
TpeOOBaHUSI.
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Kauecmeo ycnye.

[Tonsitue, TpebOBaHUs K KaUECTBY, HOMEHKJIATypa NOTPEOUTEIHCKUX CBOMCTB yCIyrT, KpaT-
Kasi XapaKTepUCTHUKA OTAEIbHBIX TPYII CBOMCTB (HA3HAUYEHUSI, IPTOHOMUYECKHUX, ICTETUYE-
CKHX, 0€30MacHOCTH, HKOJIOTUYECKUX) U MOKa3aresei, ux xapakrepusywimux. HopmaTtus-
HbIE JOKYMEHTBI, PErJIAMEHTUPYIOLIUE Ka4e€CTBO YCIYT: HAIIMOHAJIbHBIE CTAHJAPTHI U CTaH-
naptel opranuzanud. CTaHAapThl KauecTBa 00CITYKUBaHUS: HA3HAUCHUE, BUBL.

daxkrtopsl, hopmu-

pYIOIIHe Ka4eCTBO

YCIYTH U
obcnydcusanus

®dakTopsl, HOpMUPYIOIIKE KAYECTBO YCIYT U 00CITy)KUBaHUSI.

OOmue (hakTopbl: KAYEeCTBO MPOIYKINH, IPOLIECCOB, TPy MEPCOHAIIA, 3aIPOCHI TOTPeOu-
TeJIel, KOMIUIEKTAIUsl Habopa OCHOBHBIX U JIOTIOJHUTENIBHBIX YCIYT, UX KpaTKas XapakTe-
pucTuka. YnpasieHue GopMHUPYIOIUMHU (aKkTopaMH: METoJbl U (GopMbl. MeToab! yrnpas-
JeHuss GOopMHUPYIOMMMH (AKTOPAMH: TEXHOJOTHUECKUE, IKOHOMHUYECKHE, OPTaHU3aIHOH-
HBIE.

[ToBbllIEHHE KaueCcTBaA YCIYT.
[Tyt moOBBIIIEHUS KadyecTBa YCIYr M OOCIyXHBaHHS MoTpedutesneil. BHeapeHue HOBBIX
CEpPBHUCHBIX TEXHOJOTHIA.

NTOI'O

32

3.3 IlpakTHyecKkue 3aHATUSA
Y4eOHbIM IIJIaHOM HE TIPEAYCMOTPEHO.

3.4 JlaGopaTopHbIe 3aHATHS
Y4eOHBIM IJIAHOM HE MPETyCMOTPEHO.
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4 IlepeyeHb y4eOHO-METOAUYECKOTr0 olOecmeveHHs I CAMOCTOSITE b-
HOW padoThI 00y4YaKOIIUXCH N0 JUCHUILIHHE (MOAYJII0)

S ®oHa OUEHOYHBIX CPEACTB ISl MPOBEACHUS NMPOMEKYTOYHON aTTe-
cTaluu

B cootBercTBUU ¢ yueOHBIM MIaHOM, (POPMOIT UTOTOBOTO KOHTPOJIS SBIISETCS
nuddepeHIIMPOBaHHBIN 3a4eT.

ueJIBIO 3a4CTa SABJICTCS IPOBEPKAa YCBOCHHUA CTYACHTAMH TCOPCTUUCCKOI'O
Marcpuaja 110 TCMaM KypcCad, TOTOBHOCTH IIPUMCHUTDL 3TU 3HAHUA U YMCHUS B CO-
OTBCTCTBUH C H36paHHOﬁ MU HpO(i)E?CCHOHaJIBHOf'I ACATCIIBHOCTDBIO.
3a4eT 1o JUCHUITIIINHC ((CGpBHCHaH ACATCIIbHOCTD» IIPOBOIUTCA:
- B YCTHOﬁ q)OpMG — B BHJC 6€CGI[I>I npernogaBaTCiil CO CTYACHTOM II0 ITIOATOTOB-
JICHHBIM BOIIpOCaM COI'JIaCHO 3a/IaHUIO,

Kpumepuu oyenusanusi:

«Omauuno» CTAaBUTCS, €CIW J1aH TOJIHBIMA, Pa3BEPHYTBHIM OTBET HA ITOCTAaB-
JIEHHBI BOMPOC; MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUI 00 00BEKTE U3yUe-
HUS, JOKA3aTeJIbHO PACKPBITHI OCHOBHBIE MOJIOKEHUS (CBOOOJHO OMEpUPYET MO-
HATUSIMHU, TEPMUHAMU, TIEPCOHAIUSIMU U Jp.); B OTBETE OTCIICKHUBACTCS YeTKas
CTPYKTYpa, BEICTPOEHHAS B JJIOTHYECKOU MOCIEIOBATEILHOCTH; OTBET U3JI0KEH JIH-
TEPATYPHBIM I'PAMOTHBIM SI3bIKOM; Ha BO3HUKIIME BOIIPOCHI MPENOAABATENSA CTY-
JICHT JaBaJl YETKUE, KOHKPETHBIE OTBETHI, ITIOKA3bIBasi YMEHUE BBIJICIISTh CYILECT-
BEHHBIC U HECYILIECTBEHHBIE MOMEHTHI MATEPHUAJIA.

«Xopowio» CTaBUTCS, €CIIA JaH IOJHbIA, PA3BEPHYTHIM OTBET HA MOCTABJICH-
HBIW BOIIPOC, MOKa3aHO YMEHUE BBIJICIIATH CYIIECTBEHHbIE U HECYILIECTBEHHBIE MO-
MEHTBl MaTepuana; OTBET YETKO CTPYKTYPHUPOBAH, BBICTPOEH B JIOTMYECKOW IMO-
CJIEIOBATEIILHOCTH, U3JIOKEH JUTEPATYPHBIM T'PAMOTHBIM SI3BIKOM; OJTHAKO OBLIH
JIOMYIIEHBl HETOYHOCTH B OMPECIICHUU MOHITUNA, NEPCOHAIINM, TEPMUHOB, 1aT U
Ap.

«Yooenemeopumenvrnoy CTaBUTCA, €CIIM JaH HEMOJHBIM OTBET HAa MOCTABJICH-
HBI BOMpPOC, JIOTMKA W MOCJIEA0BATEIBbHOCTh M3JI0KEHUS UMEIOT HEKOTOpHhIE Ha-
pYIICHUs, JOMYIIEHb HECYIIECTBEHHBIC OIIMOKHA B H3JI0KCHUU TEOPETUUYECKOTO
MaTepuaia U yrnoTpeOJIeHUH TEPMUHOB, MEPCOHANINM;, B OTBETE HE MPUCYTCTBYIOT
JIOKa3aTeNIbHbIE BBIBOBI, CHOPMHUPOBAHHOCTh YMEHUN MOKa3aHa ciabo, peyb He-
rpaMOTHasl.

«HeyooenemeopumenvbHoy CTaBUTCS, €CIW J1aH HEMOJHBINA OTBET Ha IMOCTaB-
JICHHBIM BONPOC, JIOTMKA U MOCJIEA0BATEIBHOCTh U3JIOKEHUS MMEIOT CYILECTBEH-
HBbIC HAPYIICHUS, JOMYIICHBI CYIIIECTBEHHBIC OMMOKN B TEOPETUYECKOM MaTepHa-
ne (dakTax, MOHATUAX, IEPCOHATUAX); B OTBETE OTCYTCTBYIOT BBIBOJBI, C(HOPMHU-
POBAHHOCTh YMEHUI HE MOKA3aHa, pe4b HErPaMOTHASI.
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6 IlepeyeHb OCHOBHOM U ONOJHHUTEJbHON Y4eOHOM JuTEepaTypbl, He00-

XOJAMMOIi 1J151 OCBOEHUSI TUCUMILIMHBI (MOTYJIA)

OcHosnas tumepamypa

1. CepsucHas nearenbHOCTh : yue0. mocobue / FO.I1. Cupuaenko, B.B. Xwme-
JeB. — 2-€ u3A., ucnp. u gon. — M. : UHOPA-M, 2017. — 174 c. Pexxum
nocTyma: http://znanium.com/bookread2.php?book=760143

2. Cepsuchas aestenbHOCcTh: YueOHuk / I.A. Pe3nuk, A.M. Mackaesa, 1O.C.

[Tonomapenko. - M.: HUL[ Undpa-M, 2013. - 202 c. Pexum pocryna:
http://znanium.com/bookread2.php?book=352240

JlononnumenvHnas iumepamypa

1. PomanoBuu, K. A. CepBucCHas AEATEIBHOCTHb [DJIEKTPOHHBIN pecypc] :
VYuebnuk / K. A. Pomanosuu, C. JI. Kanaues; nox o6m1. pen. npod. XK. A.
PomanoBuya. - 6-e usg., nepepad. u jgom. - M. : M3narenbckoToproBas Kop-
nopauus  «JlamkoB wu  K°, 2013. - 284 <c¢. Pexum pocrymna:
http://znanium.com/bookread2.php?book=430365

2. CepBucHas aesTenbHOCTh: YdebHoe mocobue / HO.II. Cupunenko, B.B.

XwmeneB. - M.: Anppa-M: UHDPA-M, 2009. - 208 c. Pexxum nocryma:
http://znanium.com/bookread2.php?book=178093

Hopmamuenvie ooxymenmoi

1

2.
3.

"O 3ammre npaB notpedureneit”, @3-2 ot 09.01.96 ¢ u3MeHeHUsIMHU U 1OMOJI-
HEHUSIMU.

"O 3ammMTe TMpaB IOPUAWYECKUX JMI M HHIWBUIAYAIbHBIX
NpeAnpuHUMATENEH PU MporpaMMe TOCYJIapCTBEHHOI0 KOHTpOIIs (Haa3opa)",
®3-134 ot 08.08.2001

«O CaHUTAPHO - AMUAEMHUOJIOTUUECKOM OJIaronoiyunu HaceneHus», ©3-52
ot 30.03.1999

«O TexHuueckoM peryimpoBanuu », @3-184 ot 27.12.2002

[IpaBuna okazanusi yciayr obmectBeHHoro nurtanus Iloctanosnenue IlpaBu-
tenbctBa PO ot 15.08.97

No 1036 ¢ wusMeHenusiMu U gonoJiHeHUsIMA OT 21.06.2001.

[IpaBuna ObiTOBOrO o0OCTyX)UBaHMs HaceneHus B Poccuiickoit denepa-
uun  (ITocranoBnenue IlpaButensctBa PO ot 15.08.1997 Ne 1025)

I'OCT 50648-94 "Ycnyru Hacenenuto. TepMUHBI U onipeaeaeHus " .

7. llepeyennb pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKANIMOHHON CeTH

«I/IHTepHeT», HBOﬁXOJII/IMbIX AJIA OCBOCHUSA JUCIHHUIIJINHBI


http://znanium.com/bookread2.php?book=760143
http://znanium.com/bookread2.php?book=352240
http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=178093
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8 Mertoauveckue ykazaHusi s OOyYAKOIIUXCH IO OCBOCHHIO
AUCHUILIAHBI (MOIYJIs1)

Y4eOHsiii mporiecc mo Kypcy «CepBUCHAs NEATEIBHOCTBY MPOXOAMUT TIO
KJIACCUYECKON ISl CpeTHUX YUeOHBIX 3aBEACHHIA CXeMe: JIEKIIUU, CaMOCTOSATEIhb-
Hasi paboTa CTYJIEHTOB, TPOMEKYTOUHBIE POPMBI KOHTPOJIS, 3a4eT.

[lepBocTenenHoe 3HaUeHNE B y4eOHOM TIporiecce st 100 Gopmbel oOyde-
HUS UTPAIOT Jiekyuu. Jlanaas ¢hopma npeacrapiseT codboi nepeaady nHbopmauu
OT MpenojaBaTeis CTyAeHTaM. JIeKInu UMEI0T BaxkHeIee 3HaueHue it GopMu-
POBaHUS LIEJIOCTHOM CUCTEMBI 3HAHUW CTYJIEHTA U YCIICIIHOM CAAYU 3a4eTa.

Jlexumonnas (opma paboThl MO3BOJISET (POPMHUPOBATH CUCTEMHBIC 3HAHUS
CTYACHTOB. B nexkuusax BHUMaHue yaensercs 0co00 CI0KHBIM U HaUMEHEE OCBE-
IICHHBIM B Y4eOHOI uTeparype mpobdiemMam Kypca, ¢ KOTOPBIMH CaMOCTOSITEIIBHO
CHPaBUTbCA CTYJCHTY, 3a4acTylo, KpailHe CJI0KHO. B TeueHue nexkuuu CTyAeHTy
PEKOMEHIYETCSI BECTH KOHCIIEKTUBHBIE 3aIIMCH, KOTOPBIE 3aKII0Yal0TCS B KPATKOM
U3JI0’)KEHUU KJITIOUEBBIX MPOOJIEM OCBEIIAEMOM TEMBI.

[TonroroBka K MPakTUYECKUM 3aHATUSAM IPEANOIAaraeT BBICOKHI YpPOBEHb
CamMocmoAmenbHoll padomul CTYJICHTOB.

Kpome Toro, cTyaeHT uMeeT MpaBO Ha WHIUBUAYaIbHbIE KOHCYJIbTALUH
MIPENo/iaBaTelisi B TEYEHUE CEMECTPA.

CamocrosTenbHas padota 1o gucuuiuinie « CepBUCHAs IESITEIbHOCThY Ipe-
JyCMaTpUBAET Pa3BUTHE TPYHOJItO0Us, JT0OPOCOBECTHOCTH, HACTOMUYUBOCTH, YCHU/I-
YUBOCTH, CAMOCTOSITEIbHOCTH, TBOPUECKOTO MBIIIICHUS U HEOPAUHAPHOTO TIOIXO0-
Ja CTYACHTOB K PEIICHHIO Y4eOHBIX 3a/lay, YTO COCTAaBJSET OCHOBY OYJIyILEro
MpO(ECCHOHAIBHOTO POCTA.

ConeprxaHue caMOCTOSITENIBHOM pabOThI CTYIEHTA O KypCy 3aKIvaeTcs:

v' B ipopaboTKe PEKOMEH/IyEeMOM 1 JINYHO BHIOPAHHOM JINTEPATYPHI B MIPOIIEC-
Ce MOJrOTOBKU K YYEOHBIM 3aHATUSAM, JOMOJIHEHUN UH(OpMALIUY, MTOTy4eH-
HOMW Ha JIEKIMSIX U NPAKTUYECKUX 3aHATHIX;

v’ B IOJArOTOBKE pedeparos, JOKIAI0B, OCBEIIAIONIAX BOMPOCH! Kypca;

v B mogdope u 00paboTKe HEOOXOMMMOM JIMTEPATypHI, coaepxkKamiei uHdop-
MAIHIO JJIs1 BBIIOJIHEHUSI MTUCbMEHHOTO OIpoca (TECTUPOBAHNUSA).
CamocrosiTenbHas padboTa SBISIETCS BAXKHOM UTOTOBOM (popMOil pabOThI, MO-

3BOJISAIOIIECH OLEHUTH CITIOCOOHOCTH CTY/EHTA.

B cootBercTBUM ¢ y4eOHBIM MIaHOM, (POpPMON KOHTPOJS MO JUCIUILTAHE
«CepBuUCHas AeATEIbHOCTbY JIsl CTYJEHTOB SIBJISIETCS 3a4eT.

[lenr 3aueTa — MpoOBEpPKa YpOBHA YCBOEHUS CTYJEHTaMU y4yeOHOTO mate-
puana, mpeayCMOTPEHHOTO MPOrpaMMoil, U CIOCOOHOCTH aAanTHUPOBATH MOJTYy4YEH-
HbIE 3HaHUA K MPO(ecCHOHATBHOMN 1eATETbHOCTH B COBPEMEHHBIX YCIOBUSX.

B xozxe uzydeHus AMCUUILIMHBI IO OTACIBHBIM TEMaM MOTYT TakKe MpuMe-
HATBHCS Takhe (OPMBI TEKYIIETO KOHTPOJIS KaK HAlMCAHUE CTYACHTaAMU KOHTPOJIb-
HBIX (CAMOCTOSTENBHBIX) PabOT; COUMHEHHM MO MPOOJIEMHBIM BOIIPOCAM JUCLIHUII-
JMHBL; TOATOTOBKA J0KJIaA0B (pedepaToB) mo Hanbosiee MHTEPECHBIM BOIpPOCaM

Kypca.
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9 IlepeyeHb HMH(MPOPMALMOHHBLIX TEXHOJOTMHA, MCHOJb3YeMbIX MpPH
OCYILECTBJIEHMH 00Pa30BaTEJILHOIO Mpouecca no AMCHUILVInHE (MOAYJI10) (MpH
He00XO0IUMOCTH)

9.1. IlepeyeHb HEOOXOAMMOI0 MPOTPAMMHOIO OOeceYeHUst

— OmnepanuonHas cucrema: Microsoft® Windows® Vista Business Russian
Upgrade Academic OPEN No Level (Microsoft® Windows® XP) Jlur cep-
tudukat 45676576 ot 02.07.2009, 6eccpounbIit

— OducHplii MaKeT: Microsoft® Office Professional Plus 2007 Russian
Academic OPEN No Level Jlun ceprudpukar 43164214 ot 06.12.2007,
OeccpouHbIi

— AHTHUBHpYC: ESET NOD32 Antivirus Business Edition for 2750 users
JIuy ceprudurar EAV-0189835462 ot 10.04.2017;

— Kaspersky Endpoint Security Jlun ceptudukar 2462170522081649547546
ot 22.05.2017

9.2 IlepeyeHb HEOOXOAUMBIX HHPOPMAIUMOHHBIX CMIPABOYHBIX CHCTEM

- DIIeKTpOHHO-0MOnoTeyHas cuctemMa «CDOY» [DnekTpoHHBIH pecypce]: Oa-
3a JIAaHHBIX COJICPKUT CBEJICHUS O BCEX BUJAX JIMTEPATYPHI, IOCTYMAIOMICH B (GOH]T
COY wu oOubmuorek-naptHepoB. — Kpacnosipck, [2006]. — Pexum mocty-
na http://bik.sfu-kras.ru/

- DNeKTpoHHO-OuOMMoTeyHas cucteMa M3narenbcTBa «Jlauby [DiekTpoH-
HBI pecypc|: 0a3a JaHHBIX COAEPKUT KOJJIEKLMIO KHUT, *kypHajioB u BKP. —
Cankr-IletepOypr, [2011]. — Pexxum noctyna: http://e.lanbook.com/

- OnexktpoHHo-0mOMmoTeunass cucrtema ZNANIUM.COM (MH®PA-M)
[DnexTpoHHBIN pecypc]: 6a3a JaHHBIX COACPKHUT yUCOHbIC U HaYYHbIC M3aHUS. —
Mockga, [2011]. — Pexum noctyna: http:// www.znanium.com/

- DnektponHas Oubnmoreka muccepranuii PI'b [Daexrponnsiit pecypc]:
OBJI conmepxut okosio 800 ThIC. MOJHBIX TEKCTOB KAHAMAATCKUX U JTOKTOPCKUX
JMCCEepTalii Ha PYCCKOM SI3bIKE MO BCEM OTpacisiM Hayk. — Mocksa, [1999]. —
Pexum noctyna: http://diss.rsl.ru

- DNeKTpoHHO-O0nbIMoTeuHas cucrema elibrary [DnexktponHbiit pecypc]: 6a-
3a JJAaHHBIX COJICPKUT CBEJICHUS O HAyYHBIX MyOJUKAIMAX HA PYCCKOM SI3BIKE. —
Mockaga, [2000]. — Pexxum noctyna: http://elibrary.ru/defaultx.asp

- DneKTpoHHO-O0MOMoTeuHas cucteMa «HanronanbHbii M poBoi pecypc
«PykoHT» [DneKTpoHHBIN pecypc]: 0a3a JaHHBIX COJAEPKUT yueOHbIC U HAYUHBIE
u3aanus. — Mocksa, [2011]. — Pexxum goctymna: http://rucont.ru

- baza mannbix «OOmecTBeHHble U TyManutapHbie Hayku / EASTVIEW»
[DnexTpoHHBIN pecypc]: 6a3a CoepKUT NEPUOANICCKHAE U3TaHUS 110 OOIICCTBEH-
HBIM ¥ TYMaHUTapHBIM HayKaM, >KypHaJIbl TI0 BOIPOCaM TEAarorukyd u oOpazoBa-



http://bik.sfu-kras.ru/
http://e.lanbook.com/
http://www.znanium.com/
http://diss.rsl.ru/
http://elibrary.ru/defaultx.asp
http://rucont.ru/
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HUSL. — Mockaa, [2006]. — Pexum JNOCTyTa:
http://www.ebiblioteka.ru/newsearch/basic.jsp

10. MartepuaabHo-TeXHUYeCKasi 0a3a, HeoOXoauMasi JJIsl OCyLeCTBJIe-
HHs1 00Pa30BaTEJbLHOI0 MPOIECCa MO JUCHMUILIMHE (MOTYJIIO)

OCTIO pacnonaraer MaTepHalbHO-TEXHUYECKOW 0a30i, oOecreunBarolen
MPOBEJCHNUE BCEX BUJOB JAUCIUIIMHAPHON M MEXKIUCIUIUIMHAPHON MOATOTOBKH,
MPAKTUYECKON U HAYYHO-HCCIIEN0BATENbCKON PadOThl CTYACHTOB, IPEAYCMOTPEH-
HBIX Y4€OHBIM IJIAHOM CIEHHUAIBHOCTH U COOTBETCTBYIONIEH JIEUCTBYIONIUM CaHHU-
TapHBIM U MIPOTUBONOXKAPHBIM MPABUIAM U HOpMaM.

B yuebGHOM mporiecce Mo MUCHUTUIMHE JUTsl TPOBEACHUS 3aHITHIA JICKITUOH-
HOTO THMA, 3aHATUNA CEMHUHAPCKOr0 THUIA, TPYIIOBBIX U WHAUBUIYATbHBIX KOH-
CYJIbTAIIUM, TEKYIIETO KOHTPOJISI U MPOMEXKYTOYHOM aTTeCTallMy HMCIOJIb3YIOTCS
y4eOHbIE ayTUTOPUU B COOTBETCTBUHU C PACTIICAHUEM 3aHATHI.

JIJist 3aHATUM JIGKITMOHHOTO THUIA MCIOJB3YIOTCS HAOOPHI JI€MOHCTPAIMOH-
HOTO 00OpyoBaHusl (HOYTOYK, dKpaH, MPOEKTOP) U Y4eOHO-HAIIISIIHbIE TTOCOOuS,
o0ecIeynBaoIIfe TeMaTHYECKUE UIUTFOCTPAIMH, COOTBETCTBYIOIINE padoydei mpo-
rpaMMe JUCHUILUIMHBL. CrenuaibHbIe MOMEIICHUS! YKOMIUIEKTOBAHbI CIIEIIUAIN3H-
pPOBaHHON MeEOENbI0 U TEXHUYECKUMH CPEACTBAMU OOYUEHHSI, CIYXKAIIUMHU s
IpeacTaBlIeHUs Y4eOHOU nH(pOpMauu O0NBIION ayTUTOPHH.

[ToMetenus st caMOCTOSITENIBHOM PabOThI CTYJIEHTOB OCHAIIEHBI KOMITbIO-
TEPHOW TEXHUKOW C BO3MOXXHOCTBIO MOAKIIIOUEHUS K ceTH « HTEepHEeT» U mocTymna
B DJICKTPOHHYIO HH(pOpMaIMOHHO-00pa3oBaTelbHyl0 cpenay yHuBepcutera (DU-
0C).

Ne HaumenoBanue 000pyno- IlepeyeHb 000py10BaHMSA U TEXHUYe-
n/n BAHHBIX y4e0OHbIX KaOuHe- CKHUX CpPeICTB 00y4eHus
TOB, JJabopaTopuii
l. Kabuner opranuzarmuu o0- crienuaIn3upoBaHHasi MeOeb, TEMOH-

CIIy’)KHBaHHSI B OPTaHU3ANUAX | CTPAIMOHHOE 00OPYIOBAaHUE: IOCKA
obmiecTBeHHOTO TUTaHus Ne | yaeOHas, SKpaH HaCTEHHO-TTOTOJIOYHBIH,
834: npoektop Optoma DS211; nepconans-
HBI KOMITBIOTEP; YUeOHO-HATJISTHbIC
nmocoousi: yaueOHbIe CTCH IbI, 00pa3IhI
CTOJIOBOM MOCY/1bl, IPUOOPOB U OEIbs,
COOpHUKH pelentyp OJI0a U KyJIuHap-
HBIX U3ACIINH;

Microsoft® Windows® Vista Business
Russian Upgrade Academic OPEN No
Level (Microsoft® Windows® XP)
Jluniceptudukar 45676576 ot
02.07.2009, GeccpouHbiif;

Microsoft® Office Professional Plus



http://www.ebiblioteka.ru/newsearch/basic.jsp
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2007 Russian Academic OPEN No Lev-
el Jlunceptuduxar 43164214 ot
06.12.2007, OCeCCPOYHBIN; ESET
NOD32 Antivirus Business Edition for
3750 users JIuiieH3usi Ha TPOTPaMMHOE
obecrieueane EAV-0275470002 ot
26.06.2020 mo 26.06.2021; umeercs He-
OTPaHWYCHHBIA JIOCTYIT B HHTEPHET,
noctyn B OMOC ynusepcureta, ObC u

b1
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[MPUJIOXXEHUE A

llepeuensv 6onpocos ons 3auema no oucyuniute « CepsucHas 0esimenbHOCHbY
1. [JaTp ompeneneHue CAEAYIOIMIUM IMOHSATUAM: MOTPEOHOCTH, yCiIyra, HCHOJI-

HUTENb, 3aKa34HK, OOCTYKUBAHHE.

MecTo cepBuca B )KU3HEO0ECIIEYEHUH YETIOBEKA.

CocrosiHHME U NEPCIEKTUBBI POCCUUCKOTO U MUPOBOTO PhIHKA YCIIYT.

[IpyHLIMIBI CEPBUCHOU NESITENBHOCTH.

Cdepa npuMeHeHHs CEPBUCHOM ESTEIBHOCTH.

[Tpuuuns! pacmmpenus cepsl 00CTyKUBaHUSA

HazoBute xapakTepHble IPU3HAKU YCIYT, JAUTE UX XapaKTEPUCTUKY.

YeM OTIMYAOTCS YCIYyTd OT MAaTEPUAIIBHBIX TOBAPOB?

. IlepeuncinTe OCHOBHBIC 3TAIbl CEPBUCHOU €SI TEILHOCTH.

10 Kakumu yciyramu noas3yroTcs NpeanpusThs OOECTBEHHOTO MTUTaHUs?
11.1To xkakuM mpu3HaKaM KJIacCUPUIUPYIOTCS YCIyTU?

12.Mecto ycnyr 00111€CTBEHHOTO MUTAHUS B chepe YCIyT.
13.Knaccudukarus yciayr oO1mecTBEHHOTO MUTaHUS.

14.Kakue qOKyMEHTBI PETJIAMEHTUPYIOT ACSATEIbHOCTD UCTIONHUTENEH YCITyT?
15.AccOpTUMEHT yCIyT 00IIECTBEHHOTO MUTAHUS.

16. Kak Biausier accopTuMeHT ycayr Ha BuA. Tun. Knacc npennpustus?
17.Kakue yciyru o0111eCTBEHHOTO MUTaHUS OTHOCSATCSI K OCHOBHBIM?

18. Kakue yciyru oO111ecTBEHHOTO MUTAHUSI OTHOCSTCS K JIONOTHUTEIbHBIM?

19. Uto Takoe Ka4ecTBO yciIyr?

20.Kakue TpeboBaHUs MPEIBIABISIOTCS K KAYECTBY YCIyT?

21.Ha3zoBuTe nmokazarenu, XapakTepU3yIOIIue CBOMCTBA YCIYT.

22.Ha3oBUTE JOKYMEHTBHI, PETVIAMEHTUPYIOIIAE KA4€CTBO YCIYT.

23.Yto oTHOCHTCS K (hakTOopam, GOPMUPYIOITUM KauyeCTBO yCIyr?

24.Ha3zoBuTe MeTO/IbI yripaBieHus GopMupyromumMu Gpakropamu.

25. HazoBuTe myTH MOBBIIICHHS Ka4eCTBA 00CTY>KUBaHUS TOTPEOUTENCH.

R R o



