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1. O01IuMe moJI0KeHNs

Lenp u3ydenus aucuuiinHbl «McKyccTBO 00CmyKMBaHHS B pPECTOPAHHOM
cepBUCe» - NOBBIIICHHE KAa4yeCTBa IOATOTOBKH 0akasaBpoB Ha OCHOBE
npodecCHOHANBbHON  HAMpaBICHHOCTH OOy4eHHs, NPUOOpPETeHHE CTYyACHTaMU
npodecCHOHANBHBIX 3HAHUM W HABBIKOB OOCTY)XHBaHHUS MOTpeOuTenei Ha
OPEeANpUATUIX OOLIECTBEHHOTO MUTAHUs, YCUIICHUE POJIA TPYJOBOTO BOCIIUTAHMUSI.

B xonme u3yyeHHs IOUCHUIUIMHBI PEIIAIOTCS CIEAYIOIIHME 3aJaud: W3yYCHHE
METOJI0B OOCITYKMBaHUS MOTpeOuTENe 1 crnocoO0B Mojauu Ot Ha MPEANPUITUIX
NUTaHUsl; OCOOCHHOCTEN COCTaBJICHUS MEHIO M KapThl BUH Ha MPEAIPUITHIX
0OIIIECTBEHHOTO MMUTAHU; U3yUYE€HUE CTOJIOBOM MOCY/IbI, MPUOOPOB, CTOJIOBOTO OEIIbs,
UCIIOJIb3yeMOr0 Ha TMPEANPUATUSIX OOIIECTBEHHOTO TMUTAHUS; MPUOOpETEeHUE
MPAaKTUYECKUX HABBIKOB CEPBHPOBKH CTOJIA W MOJA4YM ONIOA; HM3yYEHHUE OCHOB
COIMAJILHOM TICUXOJIOTUU Ha MPEANPUATHUIX OOIIECTBEHHOTO MTUTAHUS;

VYueOHbiil Kypc Oa3upyeTcs Ha 3HAHUSX, MOJIYYEHHBIX CTyJACHTaAMU MpHU
W3y4YCHUH JUCUHUIUIMH: «TexHoyiorusa pectopaHHorM mnpoaykiaum», «Kynbrypa
MIPOMU3BOJCTBA M OOCIYXMBaHHUS B OOIIECTBEHHOM NHUTaHUW». B cBOO ouepenab
3HaHUS, MOJYYEHHBIE B XOJA€ M3YUEHUsS TUCHUIUIUHBI «ICKycCTBO OOCTyKMBaHUS B
pPECTOpaHHOM CEpPBUCE» HEOOXOIWMBbI TPU HM3YYEHUU IUCHUIUIUH: «baHkeThl u
npuembl», «OpraHuzanusi MPOU3BOJCTBA M OOCIYyXMBaHHA B PECTOPAHHOU
NEeATENbHOCTHY, «PecTtopanHOe 1e10».

BBuay toro, 4to o0beM OYHBIX YAaCOB 3aHATHH JJII CTYJASHTOB 3a0YHOH M
3a0YHOM B COKpaIlleHHbIE CPOKU (HOpMBI 0OOYUEHUSI OTpaHUYEH, OCHOBHOM (hopmoii
U3Y4YEeHHUS] MMPOTPAMMHOTO MaTepuaja Kypca SBISIETCS CaMOCTOsITebHasi pabora, B
poIecce KOTOPOM CTYIEHTHI MOJKHBI PYKOBOACTBOBAThCS MPOrpaMMOM Kypca,
M3YYUTh U TBOPYECKU OCMBICIUTh PEKOMEHIYEMYIO JHUTEpaTypy WU MaTepHalibl,
nyOJIMKyeMble B TEPUOJMYECKOM medyaTH. B CcOOTBETCTBUM C y4eOHBIM IJIAHOM
CTYJIEHTBI 3204YHOT0 U 3a0YHOM B COKpAILlEHHbIE CPOKH (POopM 00ydeHHS B Ipoliecce
M3Y4YEHUs AUCIUIUIMHBI BBINOJHAIOT KOHTPOJIBHYIO paldoTy.



2. HOPAJOK BBITIOJIHEHUSA, COAEP)KAHUE U PACITIPEAEJIEHUE
KOHTPOJIBHbBIX PABOT

KonTpomnpHas padota siBisiercst oHoM u3 (opM y4eOHOM OATOTOBKY Oy IyIIIero
OakanaBpa OOIIECTBEHHOTO MHUTAaHUS BBICHICH KBamuM(UKAIMU M HMMEET LEeJb
NPAKTUYECKH 3aKPENUTh U YIITyOUTh 3HAHUS CTYJIEHTOB MO AUcHUIUIMHE «CKycCTBO
00CITyKUBaHUS B PECTOPAHHOM CEPBUCE.

JlaHHast KOHTPOJIbHAS paboTa COCTOUT U3 TEOPETUYECKON YaCTH, BKIIOUYAIOIIEH
JIBa BOMPOCA U MIPAKTUUECKOTO 3a/IaHusl.

B Tteopernueckoil yacTu KOHTPOJBHOM pabOThI M3JAraeTcs COACpKaHHUE
IPOrpaMMHBIX BOIPOCOB 10 paszaeny «HckyccTBo 00CIyXKMBaHUSI B PECTOPAHHOM
nene». BaXHbIM yCIIOBUEM HANUCaHUA KOHTPOJBHOM pabOTHI SIBISETCS W3Y4YEHHE
PEKOMEHAYEMOM JUTEepaTypbl, a Takxke HH(OpPMAalMK O BOMPOCAaM OpraHU3aluu
oOCIyXMBaHUsl TMOTpeOUTENEe Ha MNPEANPUATUSAX  OOLIECTBEHHOTO IMUTAaHUS,
myOJIMKyeMOl B MEPUOAUYECKUX M3AaHMsIX. [Ipu 3TOM He Jomyckaercs JOCIOBHOE
M3JI0)KEHHE TEKCTa W3 JIMTEpPaTyphbl: CTYJIEHT JIOJDKEH OCMBICIUTh W3YyYEHHBIH
MaTepHall U CaMOCTOSITENIbHO M3JI0KUTh OTBET HA MOCTABJIEHHBIA BOIMPOC, B CIy4yae
3aMMCTBOBAHUS [IUTAT U3 JIUTEPATYPHBIX HUCTOYHHUKOB HEOOXOIUMO JENaTh CCBHUIKY
Ha HCTOYHUK. OOsA3aTeTbHBIM YCIOBHEM SIBIIACTCS HM3YYCHUE HOPMATHBHBIX,
UHCTPYKTHUBHBIX U METOJIMYECKUX MATEPHUAJIOB.

B nmpakTuyeckol 4acTH BBINOJHSIOTCA PacdyeThl B COOTBETCTBUM C YCIOBHUSIMU
3aJa4i, BCE pacueThl COMPOBOXKIAIOTCS HEOOXOIMMBIMU MOSCHEHUSIMHU, B KOTOPBIX
OTpa)kaeTcsi MOCIIEA0BATEIIBHOCTD, HCXOAHbIE JAHHBIE U METOAMKA ucunuciaeHus. [Ipu
HEO0OXOIUMOCTH pacyeThl OPOPMIISIOTCS B TAOIHLIAX.

KonTposnbsHas padoTta A0KHA OBITH BBIIIOJHEHA B MOJHOM 00bEME, aKKYpPaTHO U
MpaBUILHO OhopMmIIeHA.

TekcT paboThl M3JaraeTcs PYKOMHCHBIM  CIIOCOOOM Ha  OTIEIbHBIX
COpOLIIOPOBaHHBIX JMCTax. Ha TUTYJIbHOM JMCTE MOMKHBI OBITh YKa3aHbl BCE
nanueie o crygeHte (®.M.O., dakynbrer, Kypc, Trpymma, mudp, HOMEp
BBIMOJIHIEMOIO0 BapuUaHTa U €ro cojepkaHue). B KOHIE KOHTpOJbHON paboThl
IPUBOJUTCS MEPEUYECHb UCIIOJIb3YEMOI JINTEPATYPbl, OQOPMIICHHBIA B COOTBETCTBHUHU C
TpeOOBaHUSIMH, CTABUTCS TIOJINKCH CTYACHTA U J]aTa BHITIOJTHEHUS PAOOTHI.

OdopmieHre KOHTPOJIbHON pabOThl OCYIIECTBISIETCS B COOTBETCTBHH CO
Cranmaptom opranuzamnuu «CructemMa MeHeKMeHTa kadecTBa. O0mue TpeOoBaHMS K
MTOCTPOEHUIO0, U3JIOKEHUIO U 0OPMIICHUIO TOKYMEHTOB yueOHoH aesitenpbHOoCcTH CTO
4.2-07-2014».

KoHTponbHas paboTa BBIMOJIHSAETCS CTYACHTOM [0 BapUaHTy, KOTOPBIM
BBIOMpAETCS B COOTBETCTBUM ¢ Tabiuued 1, UCONb3ys JaHHbIC mUdpa 3a4eTHOM
KHIDKKH.



Tabnuia 1 — Beibop BapuanTa KOHTPOJIBEHOM pabOTHI

[Ipennocnenss uudpa mmudpa

[Mocneansis mudpa mud

1 2 3 4 5 6 7 8 9 0
1 20 15 20 15 13 15 13 20 7 4
2 10 5 11 5 3 5 3 10 11 16
3 19 14 1 20 19 14 19 19 1 19
4 9 4 6 11 9 4 9 9 6 15
5 18 13 16 1 17 13 17 18 16 5
6 8 3 4 14 7 3 7 8 4 12
7 17 19 14 10 18 8 18 17 14 2
8 7 18 2 18 9 6 9 7 2 18
9 16 12 18 8 16 12 16 16 13 2
0 6 2 12 19 13 2 13 6 12 8




3. BAPUAHTBI KOHTPOJIBHBIX PABOT

Bapuanr 1
1. Xapaktepuctuka ¢paphopoBoii u pasHCOBOU MOCYABI.
2. OcHOBHBIE CIIOCOOBI MOAAYH OO, UX XapaKTEPUCTHUKA.
3.IlopOepute nocyny U NpuOOpPHI A MOAAYU CIAEAYIOMIMX OJI0] U HAIIUTKOB!
cemra INpuUIylIeHHas, IAlUIbIK U3 OapaHUHbI, MOPOKEHOE, KO(e C MOJIOKOM.

Bapuanr 2
1. XapaktepucTuka CTEKJISTHHON U XPYyCTaIbHOU MOCY/IBI.
2. IlpaBuna nonaun OypeTHON NPOAYKLIHUU
3. Ilpennoxxute BapuaHT CEPBUPOBKU CTOJIA M0 MEHIO: phiOa MO MapUHAAOM,
rpuObl, 3aledyeHHble B CMeTaHe, Oe(-CTpOraHoB C TapHUPOM, (PPYKTHI B
cupore, Kohe YepHBIil CO CIIMBKAMHU.

Bapuanr 3
1. XapakTepucTuKa METAIUIMYECKON TTOCYIBI.
2. IIpaBuna mogayu XOJOAHBIX 3aKyCOK
3. [Ipennoxkute BapuaHT CEPBUPOBKU CTOJIA IO MEHIO: aCCOPTU PBIOHOE, CYTI-
Jania JOMallHss, KOTJeTa OTOMBHAs U3 CBMHUHBI CO CJOXHBIM TapHUPOM,
s0JI0KU 3areyeHHble, Yail ¢ JIUMOHOM.

Bapuanr 4
1. XapakTepucTrKa OCHOBHBIX CTOJIOBBIX IPUOOPOB
2. [IpaBuna nogaun ropsiaux 3aKycok.
3.1logbepute mocyay ¥ mpuOOpHI ISl ToAauyu OJIOJ: CallaT-KOKTEWIb, UKpa
3epHHUCTAsl C MAaclioM, CYI-IIOPE ¢ FPEHKaMHu, pbida 3amedeHHas, MUPOXKHOE,
Yyal ¢ JUMOHOM.

Bapuanr S
1. XapakTeprcTHKa BCTIOMOTaTEIIbHBIX CTOJIOBBIX ITPHOOPOB
2. IlpaBuna nojayu Cymnos
3.Iloxpbepute mocyay ¥ mpuOOPHI JUIsl TIOJIaYu OJIFO/I: aCCOPTH MSCHOE, cajaT
«JletHuit», OyJIbOH CO CIIOEHBIM TMHPOXKKOM, Oe]-CTpPOraHOB C TapHHUPOM,
cyuie moxomamHoE, Yan.

Bapuanr 6
1. XapakTepucTHKa CTOJIOBOTO OEIIbS.
2. IIpaBuiia moiay BTOPBIX TOpSUUX OO,
3.YcTaHOBUTE OYEPETHOCTh MOJA4M, NOAOEpPUTE MOCYAy M MpUOOpHI K
cienyomuM omonam: canat « CTOIMYHBINY», HKpa MMArOCHAsl ¢ MaciioM, OBOILU
HaTypaJlbHbIe, OyJIbOH C SHLOM, KpaObl 3aJMBHBIC, JAHIET C TAPHUPOM, XKEJle
U3 CMOPO/IVHBI.



Bapuant 7
1. OCHOBHBIE XapaKTEPUCTUKU «OTEIBHONW» («PECTOpPaHHON») TMOCYAbl WU
npruOOpOB.
2.I1paBuia nmojauu CiaagKux OO,
3.Ilpennoxure BapuaHT CEPBUPOBKHU CTOJA MO MEHIO: canaT CTOJIWYHBIN, CyI-
MIOpe ¢ TPEHKaMU, pary OBOIIHOE, apOy3.

Bapuanr 8
1.IToaroroBka nepcoHaia K 00CIyKUBAHUIO
2.[IpaBuia mojgauu X0JOHBIX HAITUTKOB
3. Ilpennoxure BapUaHT CEPBUPOBKM CTOJIA MO MEHIO: SI3bIK OTBAPHOU C
TapHHUPOM, LM U3 CBEXKEH KaIyCThl, ppiOa xkapeHas ¢ kaprodeneM dpu, kpem
BAHWJIbHBIN.

Bapuanr 9
1.OcHOBHBIE IpaBUIa CEPBUPOBKHU CTOJIOB.
2.IIpaBuna nogayu ropsiaux HaIUTKOB.
3. IIpennoxure BapHaHT CEPBUPOBKU CTOJA 0 MEHIO: CENIbJIb C TapHUPOM,
paccoabHUK «JIeHuHrpaackuil», budurekc ¢ rapHUpoM, caMOyK sIOJTOUHBIH.

Bapmuanr 10
1. IIpeaBapuTenbHasi, TONOJHUTEIbHAS, UICIIOJIHUTEIbHAS CEPBUPOBKHU CTOJIA.
2. ITpaBuna noaoopa anKoroJIbHBIX HATTUTKOB.
3.1lpennoxxure BapuaHT CEPBUPOBKH CTOJIA MO MEHIO: COK (PPYKTOBBIHN, MACIIO
CIIMBOYHOE, OMJIET C CHIPOM, BapeHbE, Yail.

Bapuanr 11
1.IlpodeccronanbpHas TUKa oPUIIMaHTA.
2.Metonpl W QopMbl opraHuzanuM TpyAa oduuuaHToB. Pexum Tpyaa
O(pUIIMAHTOB.
3.IlpennoxuTe BapuaHT CEPBUPOBKU CTOJA MO MEHIO: MAacli0 CIMBOYHOE,
KoJibaca oTBapHasi, xKeM, Kode ¢ MOJIOKOM.

BapuanT 12
1. Ocobennoct  pacueta C  TMOTPEOUTENSIMH  TPU  HUCHOJB30BAHUU
aBTOMATU3UPOBAHHBIX CUCTEM.
2.1lpuunHbl  KOHGMIUKTOB U cpenactBa npeoposieHus. Kondmaukt mexay
o(pUIIMaHTaMU U TIOCETUTEISIMHU.
3.1lpennoxxure BapuaHT CEPBUPOBKM CTOJIA MO MEHIO: 3aJIMBHOE U3 PHIOHI,
¢buse u3 peIObI MOJ MaHOHE30M, KOTJIeTa OTOMBHAS U3 CBUHUHBI, MOPOKEHOE C
KITyOHHUKOM.

Bapuant 13
1.IloBenenue 00CTy>KHUBAIOLIETO nepcoHana u MOCETUTEJIS,

npodeccuoHanbHOE MOBEACHUE OPUIIMAHTA.
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2. XapaKTepUCTHKA Pa3INYHbIX BUJIOB CEPBUPOBKH CTOJIA.

3.YCcTaHOBUTE OYEPEIHOCTh IMOAAYH, NOAOEPUTE MOCYAy M MNPUOOPHI K
creayromuM Omogam: canat « CTOIUYHBINY», UKpa MalocHasi ¢ MacjaoM, OBOLIH
HaTypajbHbI€, OYJIbOH C SWLIOM, KpaObl 3aJMBHBIE, JJAHTET C TAPHUPOM, JKEJIEe
U3 CMOPOJIVHBI.

Bapuant 14
1. XpycranpHas (CTeKJsHHas) MOCYAd, HUCHOJb3yeMas Ha NPEIIpUATUSIX
OOI1ECTBEHHOT'O ITUTAHUSI.
2. Ilcuxonornyeckasi XapaKT€pUCTUKA TOPTOBOU AESITENIbHOCTH.
3. VYcraHoBUTE OYEPETHOCTHb MOAAYM, MOAOEPUTE MOCYAy M TPUOOPHI K
cienyromuM Onrogam: (PpyKTel B cUpore, TpuObl, 3all€YE€HHbIE B CMETAHE,
Ko(e depHbI CO CIMBKaMU, O€(-CTPOraHOB C TapHUPOM, pblda MOA
MapuHaJI0M,

Bapmuanr 15
1. Merammueckas nocyaa, UCIOJIb3yeMasi Ha MPEANPUITHIX OOILECTBEHHOIO
MUTAHUS.
2. IlpaBuia sTHKETA.
3. YcraHoBUTE OYEPETHOCTh IMOJayH, MOAOEpUTE MOCYAy M HpuUOOphHl K
CJIEIYIOIUM OJI0aM: MOPOKEHOE C KIIYOHUKOM, 3aIMBHOE U3 PHIObI, KOTJIETA
OTOMBHAs U3 CBUHUHBI, (hrjIe U3 pHIObI 10 MalOHE30M.

Bapuanr 16
1. Kondmukr BHyTpHU KojuiekTuBa. [IprunHbI KOH(MIUKTOB, UX pa3BUTHE.
2. OcHOBHbIE CIOCOOBI MTOAAYU OO, UX XAPAKTEPUCTHKA.
3. VYcraHOBUTE OYEpPETHOCTh MOAAYU, MOAOEPUTE TOCYAy U TNPUOOpBI K
cienyromuM omonam: canaT « CTOINYHBINY», UKpa MMAIOCHAsI ¢ MAaciioM, OBOLLU
HaTypajbHble, OYJIbOH C SWUIIOM, KpaObl 3aJUBHBIE, JAHTE€T C TAPHUPOM, JKEJe
U3 CMOPOJIMHBI.

Bapuanr 17
1. OcHOBHBIE TIpaBUJIa CEPBUPOBKU CTOJIOB.
2. ®opmMeHHas oJIexkaa 00CITYKMBAIOIIETO MepCcoHaa.
3. TlonGepute mocyay 1 IpUOOPHI TSl TOJAYH CIICTYIOIINX OO U HAITUTKOB:
cemra MpUITyIIeHHAs], MANUIBIK U3 0apaHuHbI, MOPOKEHOE, KOde C MOJIOKOM

Bapmuanr 18
1. IlocnenoBarenbHOCTD O1aYM OO U 3aKYCOK.
2. XapaKkTepucTUKa BCIIOMOTraTENbHBIX CTOJOBBIX TPUOOPOB
3. IlpenoxkuTe BapuaHT CEPBUPOBKHU CTOJA [0 MEHIO: pbIOa MO MapUHAIOM,
rpulbl, 3aleyeHHble B CcMeTaHe, Oed-cTporaHoB c TrapHUpPOM, (PYKTH B
cuporne, Koe YEpHBI CO CIMBKAMHU.



Bapuant 19
1.ITpaBuna nmoaaum Cinagkux OO,
2.Texnuka paboThl opUIIHaAHTA IIPU TOBCETHEBHOM 00CTYKUBAaHUU.
3.IlonGepute nocyay U npubOOpPHI JUIsl TOJaYu OJIOJ; acCOpTH MSCHOE, canaT
«JleTHuit», OyJIbOH CO CIIOEHBIM MHPOXKKOM, O€]-CTpPOraHOB C TapHHUPOM,
cyuie moxonaaHoe, Yau.

Bapuanr 20
1. [TpaBuia mogauu BTOPBIX TOPSIUMX OJFOJ.
2. OCHOBHBIE 3JIEMEHTHI 00CITY>KUBAaHUS TOCTEH B 3aJie.
3. IlpennoxuTe BapuaHT CEPBUPOBKH CTOJIA [0 MEHIO: aCCOPTU PHIOHOE, CYII-
Jania JOMallHsAsl, KOTJIeTa OTOMBHAsI U3 CBUHHMHBI CO CJIOKHBIM TapHUPOM,
s0JIOKU 3aMleYeHHbIE, Yail C IUMOHOM.
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. CxoOxuH, C. C. IIpakTuka cepBruca B MHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma
[Texcr] : ydeOHOe mocOOME NI CTYACHTOB BY30B, OOYYAIOIIMXCSA IIO
cnermaiabHOocTH 100103 "CommanpHO-KyabTypHBIN cepBuc u Typusm" / C. C.
CkoOkuH.- MockBa : Maructp : HWHOPA-M, 2014. - 496 c.
Peswcum oocmyna: http://www.znanium.com/bookread.php ?book=468869

. llenukoBa, H. B. Tpagunuu u KynbTypa nutaHusd HapoaoB mupa [Tekcr] :
[yaebHoe mocobue misi By30B 1o creruaibHocTaM 230500 "CorumanabHo-
KyJIbTypHBbI cepBuc u Typusm", 230800 "Typuszm", 060800 "DxoHOMHKA U
yIpaBJICHUE Ha MPEANPUITUIX Typu3Ma U TOCTUHUYHOrO Xo3siictBa"] / H. B.
[[lenukoBa.- MockBa : ®opym : MHOPA-M, 2015. - 296 c. - Peorcum
oocmyna: http://znanium.com/bookread2.php ?book=469955

Yyeono-memoouueckue pazpabomku xagheoput

. MckyccTBO 00CIyKHMBaHUsI B PECTOPAHHOM CEPBHUCE [DJIEKTPOHHBIM pecypc]:
yueb. mocobue / Cub. denep. yH-T, Topr.-akoHOM. HH-T ; cocT.. O. M.
Ceprauesa, 1. B. U3ocumoBna.- Kpacnosipck : COY, 2017 - 195 c.

. MckyccTBO 00CTyKHMBaHUsI B PECTOPAHHOM CEPBHUCE [DJIEKTPOHHBIM pecypc]:
METO/I. YKa3aHus K MpOBeACHUIO JabopaTopHbix 3aHsTuit / Cub. denep. yH-T,
Topr.-skoHOM. UH-T ; cocT.: O. M. Ceprauesa, 1. B. U3ocumoBa.- KpacHosipck
: CDY, 2017. - 33 c.

. UckyccTBo 00CmyXrBaHUSI B PECTOPAaHHOM CepBUCE [DJIEKTPOHHBIA pecypc]:
METOJI. YKa3aHus JJig npenojasarens / Cub. ¢peaep. yH-T, Topr.-o5KOHOM. UH-T
; cocT.: O. M. Ceprauesa, . B. 3ocumoBa.- Kpacnosipck : COY, 2017. — 10
C.

. MckyccTBO 00CTyKHMBaHUsI B PECTOPAHHOM CEPBHUCE [DJIEKTPOHHBIM pecypc]:
METO/I. YKa3aHUs JI1 CAMOCTOSATENIbHON paboThl cTyneHToB / Cub. denep. yH-
T, Topr.-3koHoM. uH-T ; cocT.. O. M. CepraueBa, M. B. M3zocumosa.-
Kpacnosipck : COVY, 2017. - 23 c.

. MckyccTBO 00CTyKHMBaHUsI B PECTOPAHHOM CEPBHUCE [DJIEKTPOHHBIM pecypc]:
METOJl. yKa3aHus JJii KOHTpOJbHOUW pabotel / Cub. ¢enep. yH-t, Topr.-
3KOHOM. HH-T ; cocT.. O. M. CepraueBa, 1. B. N3ocumoBa.- KpacHosipck :
CdVy, 2017.—-12c.
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