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BBEJAEHUE

KontponbHast  pabora  sBASIETCS  NPOMEXKYTOUYHBIM  JTAllOM  M3YYECHUS
TEOPETUYECKOTO M  MPAKTUYECKOro Kypca AUCUHUIUIMHBL — «Metponorus u
ceprudukanus» HanpasiaeHus noarotoBku 19.03.04 Texwuosoruss NpoAyKUUH U
opraHuzanusi oOuiecTBeHHOro nurtanusg, npoduns 19.03.04.01.01 TexHomorus
OpraHu3allid PECTOPAHHOTO Jella W MpelHa3HauYeHa JJisl 3aKperieHUus U yriyOJeHus
MTOJTyYCHHBIX 3HAHWUW, YMEHUW U HABBIKOB.

1 Henu v 3a1a41 KOHTPOJILHOI padoThI

KonTponbHast pabota sBiseTrcs OAHONM U3 (GopM yueOHOU MOATOTOBKH
OyIyIIero crnenuaiiucTa B 001acTi 0OIIECTBEHHOTO MUTAHUSI.

[leapt0 KOHTPOJILHOM PabOThI SIBISETCS - MPAKTUUYECKOE 3aKpeIieHuE M
yrayOJieHrue 3HaHUM CTYACHTOB 10 JUCHUILUIUH « MeTposoTus U cepTUhUKALIH.

KoHnTtposnbHas paboTa U3 COCTOUT U3 ABYX BOIPOCOB.

B koHTposbHOU paboTe u3naraercs cojiepkaHue MPOrpaMMHBIX BOIIPOCOB
no gucuuruinHe «Metposiorus u ceptuduxainus». BaxkHbiM yclioBUEeM HanucaHUs
KOHTPOJILHOM paOOTHhI SBJSIETCS U3yUYCHHUE PEKOMEHIYEMOM JIUTepaTyphl, a Tak Ke
uHdopmaluu 1o BompocaMm ceptudukanuu ycayr B PO u 3a  pyOexowm,
CTaHAApTU3AINH, METPOJIOTHH, MYOIMKYyeMO# B TMEepHOanYecKuX n3manmsx. [Ipu
3TOM HE JOIMYCKAeTCs JOCIOBHOE M3JI0KEHUE TEKCTa M3 JHUTEPATyphl: CTYACHT
JOJDKEH OCMBICTUTh W3YYCHHBIM MaTepUal U CaMOCTOSITEIIHBHO M3JI0KUTh OTBETHI
Ha TIOCTaBJICHHBIE BOMPOCHI, B CIydae 3aMMCTBOBAHUS ITUTAT W3 JUTEPATYPHBIX
WCTOYHHUKOB, JIETIAETCS CChIIKA Ha HCTOYHHK.

Hucuumnaa  «Metposorusi U cepTudukanusi»y  O6azupyercs  Ha
deaepabHBIX 3aKOHAX B 001aCTH 00€CTICUCHUS KauecTBa 1
0€30MacHOCTH THUIIEBBIX MPOAYKTOB M YCIYT, OKa3bIBAEMbBIX MPEANPHUATUIMHU, A
TaKk »>K€ Ha HOPMATHBHO-TEXHOJOTUYECKOW JOKYMEHTAllMKM B  00JiacTu
OOIIIECTBEHHOTO TMUTAHUS, T[OATOMY JIaHHBIE JOKYMEHTHI TPEOYIOT CEpbEe3HOTO
U3YYCHUS U OCMBICIICHUSI.

KontponbHast pabGoTa momkHa OBITH BBINOJIHEHA B TMOJTHOM O0BEME,
aKKypaTHO, MPaBWJIbHO OGOpMIIEHA U COJIEPKAaTh JBa TIOJHBIX OTBETA, KOTOPHIE
MTOJTHOCTBIO PACKPBIBAIOT MTOCTABJICHHBIC BOIIPOCHI.

TexcT KOHTPOJNIBHOW pPabOThl HM3jaraeTcs PyKOMUCHBIM CIIOCOOOM WJIM B
KOMITBIOTEPHOM BapHaHTE B TETPaAW WM Ha OTACIBHBIX COPOITIOPOBAHHBIX
JUCTaX.

Ha TuTynbsHOM JHCTE MOJDKHBI OBITh YKa3aHbl BCE JAHHBIE O CTYJICHTE:
®.1.0., dakynabTer, Kypc, Ipylma, mudp, HOMEp BBINOJHIEMOro BapuaHTa. B
KOHIIE paboThl  00s3aTeNbHO  MPUBOAUTCS  OmOIMOrpaduueckuii  CIUCOK
UCITIOJIb3yEMOU JTUTEPATYPHI, 0(POPMIIEHHBIN COOTBETCTBYIOIUM 00pPa30M.

B cooTtBercTBUM ¢ TpeOOBaHUSMM, CTABHTCS TOJIMUCH CTYJEHTAa W jaTa
BBITIOJIHEHUSI KOHTPOJIbHON padoThl. KoHTponbHAs paboTa COCTOUT M3 BapUAHTOB.
CrtyneHT BbIOMpaeT CBOW BapHaHT B COOTBETCTBUU C TaOiwmie 1, UCMOb3ys
JaHHbIe MU(pa 3a4eTHON KHIKKY: HYKHBIM BapUAHT HAXOJAUTCS Ha TIEPECEUCHUN



nocieAHel u npeanocneane nudp Homepa (mudpa) 3a4eTHON KHUKKH.

Tabnuua 1 - Onpenenenrie HoMepa BapruaHTa KOHTPOJIbHOU pabOThI
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2 OdopmiieHne ¥ MOPSAOK 3aAUIUTHI KOHTPOJbLHOH Pad0ThI

OCHOBHBIMH TPEOOBAHUSAMHU K CTUJIIO M XapaKTepy U3JI0KEHHUsI KOHTPOJIbHOU
paboThI ABISIOTCS:

—  Kpamkxocmo uznooicenus. He cienyer OCBEIIATh AJIEMEHTApHBIE BOIIPOCHI,
MOCKOJIbKY paloTa IMpenHa3HaueHa TOJbKO AJsl YTeHUs crenuamuctamu. dpassl
JOJIKHBI ObITh KOHKPETHBIMU U HHPOPMATHUBHBIMHU.

- Jlozuunocmu uznodrcenus. IT0 BaXKHO KaK IIPU ONMCAHUM B3aWMOCBS3aHHBIX
Y B3aMMO3aBUCHMBIX MPOLECCOB U SIBJIEHUH, TaK W MPOILIECCOB, MPOTEKAIOIIMX
MIOCJIEN0BATENBHO.

—  HYemxocmv uznoccenus. 1lIpu W3N0XKEHHM MaTepuasa pPEKOMEHIYETCs
HIMPOKO HCIOJIb30BaTh KJIACCHU(PHUKAIUU OOBEKTOB HCCIIEIOBAHUS, UX IMOATAIHOE
nojipaszesieHue, TabnuyHble (POPMbI, CPAaBHUTEIIbHbBIE XapaKTEPUCTHKH.

—  HUcnonvzosanue cneyuanbHoti mepmunoio2uy, TO3BONIIONIEH Oosee KpaTko
¥ TOYHO, MPO(ECCUOHANBHO M3JIaraTh MaTepHall.

—  HUcnonvzosanue bOesnuunozco Hakaionenus. He peKOMeHOyeTcs NPUMEHSTbH
JUYHBIE MECTOMMEHMS (HAalpUMeEp: «1 MPUMEHSI0» BMECTO «IPUMEHSETCH», «S
CUMTAI0» BMECTO «I10 HAIlIeMy MHEHUIO» WIIH «MOXKHO CUUTATDHY).

— I pamomnocms uznoxcenus. besycioBHoe COONIOIEHNE MTPaBIII MyHKTYalluu
u oporpadum, 0OMIENPUHATHIX COKpPAIICHUH.

KoHntposnbHas paboTa BbINONHIETCS cTyAeHTOM B cooTBeTcTBHM ¢ CTO 4.2-
07-2014 «Cucrema MeHemxMeHTa kadyectBa. OO1ue TpeOOBaHUS K MOCTPOCHHUIO,
U3JI0KEHUIO U OPOPMIIEHUIO TOKYMEHTOB YUEOHOU NEATETbHOCTH.

KoHnTponbHas padoTa 1015KHA OBITH BBIIIOJHEHA B YCTAHOBJIEHHBIE Y4€OHBIM
rpakOM CpOKM M IIpelcTaBiIeHa Ha Kadeapy TEXHOJOTMM U OpraHU3aluu



OOIIIECTBEHHOTO MHUTAHHUA 1O Hayalla OYepeIHOM CeCCUU Uil PETrUCTpaluud u
nepeaadr mpernoaBaTelio.

O0beM KOHTPOJIBHOM paboOThl AOKEH cocTaBisATh 5-10 muctoB (popmara
A4). B xonHie paboTbl HEOOXOAMMO OCTABJATH | YHCTBIA JUCT IJISi PELICH3UU
npenojasarens. [lpenonaBatens MNpoBepsieT, OTMEYAeT OMIMOKHU, HEJOCTATKH,
JIOMYCKaeT KOHTPOJbHYIO paboTy K 3aliuTe WIM BO3BpallaeT CTYJEHTY Ha
nopaboTky. CTyIEeHT, MOJIYyYHB KOHTPOJIbHYIO pabOTy IMOCje MPOBEPKH, JTOJKEH
BHUMATEJIbHO O3HAKOMUTHCS C peleH3uel. 3aluieHHas KOHTpOJIbHas padota
ocraeTcsi Ha Kadeape © XpaHUTCSI B COOTBETCTBUU C TpeOOBaHHUIMHU
HOMEHKJIATypHbI JIE]T.

Kaxxiast KOHTpoJIbHAsg padoTa COCTOUT U3 JIBYX BOIPOCOB.

[Topsimok U3M0KEHUST KOHTPOIBHOM pabOTHI:
- THUTYJIbHBIN JIUCT;
- COJiep’)KaHUWE BapUaHTa KOHTPOJIBHOM paboThl € yKa3aHUEM HOMepa
BapUaHTA;
- TEKCT, MOCJIEIOBATEIBHO pacKpblBarommid | © 2 BOIpPOCH KOHTPOJIBHOM
paboThI;
-CIIMCOK MCHOJIb30BAHHBIX HCTOYHUKOB.

Kpurepumu onieHuBaHus1 KOHTPOJIbHOM PadoOThI:

- OLEHKa «3a4T€HO», BBbICTABIAETCA oOOydallieMycs, eciau pabora
IIOJTHOCTBIO PACKPBIBAET BONPOCHI KOHTPOJBHOM; YKa3bIBAET TOYHBIC HA3BaHUA U
OIpeeIeHUs; MIPaBUIIbHO (YOPMYIHUPYET MOHATUS U KATETOPUU; CAMOCTOSATEIHHO
OTBEYAET, yMEET AaHAJNM3UpPOBaThb U JelaTb COOCTBEHHbIE BBIBOABI IO
paccMaTpuBaEMOM TEME; HCHOJIb3YET AONOJHUTEIBHYIO JUTEPATYpy W HHBIE
MaTepUaJIbl;

- OILICHKa «HE 3a4TE€HO» BBICTABISIETCS OOyvarolmeMycs, eciu padoTa
MOJIHOCTBIO HE PACKPBIBAET BOIPOCHI KOHTPOJIBHON; UMEET OOJIbIIOE KOJTHMYECTBO
CYILECTBEHHBIX OLIMOOK; OTCYTCTBYIOT YMEHHUSI WM HAaBbIKM YyKa3blBaThb TOYHbBIE
Ha3BaHUSl U OMNpPEAENICHUs], NPABWIbHO (POPMYIHPOBATH MOHATHUS M KATETOPUH,
CaMOCTOATENIbHO OTBEYaTh, YMETh aHAJIU3UPOBATh U JieJaTh COOCTBEHHbIE
BBIBOJBI 10 paccMaTpuBaeMOM TEME, HWCIOJIb30BAaTh  JIONOJIHUTEIBHYIO
JUTEpaTypy ¥ UHBIE MAaTEpUAIIbI.



3 BapuaHTbI KOHTPOJBbHBIX Pa0d0T

Bapmanr 1.

1. 3axkoHojaTenbHas U HOPMAaTUBHO-MeTOAMYECKass 0a3a cepTUuUKaluu.
2. Dkojoruyeckas cepTuduxanusi.

Bapmuanr 2.

1. Poub cepTudukaiiuu B NOBBIILIEHUN Ka4e€CTBA YCIYT MPEANPUATAN TUTAHUS.
2. JlexiiapupoBaHH€E COOTBETCTBUA B cTpaHax EC.

Bapuanr 3.

1. CocrostHuE U IEPCIIEKTUBBI PA3BUTHUS CEPTUPHUKALNU U APYTUX HopM
NOATBEPKIEHUS COOTBETCTBHUS.

2. Cucrembl 10OPOBOJIBHON cepTU(DHUKALIMU U 3HAK COOTBETCTBHUS.

Bapuanr 4.

1. Ceprudukaius cucteM MEHEI)KMEHTA KaueCTBa.

2. llpaBa u 00s3aHHOCTH 3asIBUTENS B 00JACTH 00S3aTENBHOIO MOATBEPKICHUS
COOTBETCTBHUSI.

Bapuanr S.

1. Henu ceprudukamuu. JJoOpoBOIHHOE MOATBEPKICHUE COOTBETCTBUS.

2. OcHOBHBIE MPUHUMIIBI OPraHU3alKU PadbOT MO cepTU(UKAIIUU CUCTEM
Ka4ecTBa.

Bapuanr 6.

1. Poub cepTudukaiuy B HOBBIIEHUN Ka4€CTBA YCIIYT.
2. llenu u 3apaun TexHuueckoro pepopmupoBanus B Poccum.



Bapuant 7.

1. Tlopsimok mpoBenaeHUs cepTUDUKALNN TPOLYKIIHH.
2. IlpaBoBbI€ aCIEKThI TOCTPOEHHUS U COAEPKAHNS HAIIMOHATIbHOW CUCTEMBI
CTaHJAPTU3ALNH.

Bapmuanr 8.

1. Opranuzamnus padoT N0 CTaHAAPTH3ALUU U IIPABUIIA Pa3padOTKU
CTaHJapTOB.

2.  JlobpoBoiabHas u 00s3aTeabHast cepTU(UKAITH.

Bapuanr 9.

1. T'ocynapcTBeHHas MOJMTHKA B 00J1acTH 00ecrieueHus 0€30MacCHOCTH YCIYT.
2.  Crpykrypa Cuctembl U QYHKIINH €€ YIaCTHUKOB.

Bapuant 10.

1. Tlopsanok mpoBeaenus cepruduranuu yciayr. MHCIEeKIMOHHBIA KOHTPOJIb.
2. OCHOBHBIE MOHATHA B 00JACTH OLEHKH COOTBETCTBUA U CEPTUDHUKALIIH.

Bapuanr 11.

1. JexiapupoBaHHE COOTBETCTBUS. [[elCTByrOMIAs MPAKTUKA TEKIApUPOBAHUS
B Poccun.

2.  OpraHu3alMOHHO-METOAMYECKHE OCHOBBI CepTU(UKAIINY.

Bapuant 12.

1. Tlopsmok pa3pabOTKH, paCCMOTPEHHSI U YTBEPKACHUS CTaHAApTOB
TPEIITPUSTHUS.

2. TpeOGoBanus 1o o0ecrneyeHn o KauecTBa U 0€30MaCHOCTH TPU YIaKOBKeE,
MapKUPOBKE, TPAHCIIOPTUPOBKE M XPAHEHUIO MPOIYKIIMH MTPU OKa3aHUH
OPEINPUITUSAMU MUTAHUS YCIYT pealn3aliy BHE MPEIPHUSITHS.



Bapmuanr 13.

1.  OOGmme TpeOGoBaHuUs 6€30MACHOCTU YCIYT 3arOTOBOYHBIX IPEINPUITUN
UTAHUS.
2. Cxewmbl cepTU(hUKAIMN YCIYT OOIIECTBEHHOTO MUTAHUSI.

Bapuanr 14.

1. Buabl TEXHUYECKUX PETIIAMEHTOB. [ 0Cy1apCTBEHHBIN KOHTPOJIb 32
coO0IeHnEM TPEOOBAHUI TEXHUYECKUX PETIaMEHTOB.

2. IlpuHIMIBI HAKOHANIBHOM dKocepTUUKaluu. Llenu n Ha3HaueHus
DKO3HAKA.

Bapuanr 15.

1. OO6mue TpeOOBaHUS K yCIyraM, IPEeA0CTaABIISIEMbIX MPEITPUITUIMU
MUTaHUsS Pa3TUYHBIX TUIIOB U KJIACCOB.

2. Pedopma Texnuueckoro peryiaupoBanus B Poccun. Llenu, 3anaun,
pOOJIEMBI, TEPCIIEKTUBBHI.

Bapuanr 16.

1. Ponb crammapTusanuu B cepTH(GHUKAIIIHN YCIYT 0OIMIECTBEHHOTO MAUTAHU.
2.  OO6mue TpedboBaHMs 0€30MACHOCTH YCIYT CIEIUATU3UPOBAHHBIX
NPEITPUSITHNA TUTAHHSL.

Bapuant 17.

1. TpeGoBanus k mporeaypam obecrieueHus 0€30MacHOCTH MPOAYKITUU
0OIIIeCTBEHHOTO IMUTAHUS.
2. llenw, 3amauu, IPUHIUIBI CEPTUDUKAITIHN YCITYT.

Bapuanr 18.

1. Tlopsnok oxa3aHus yciyr B COOTBETCTBUHM C «[IpaBunamMu oka3zaHus yciyr
oOmiecTBeHHOTO uTanus» Ne 1036.

2. Ceptudukanus B SMOHUM.



Bapmuanr 19.

1. OOmmue TpeOGoBaHuUs 6€30MACHOCTH MTPH OKA3aHUU YCIYyTU MTUTAHUS
NPEANPUATANA OOIIECTBEHHOIO  MUTaHUA Pa3JIMYHBIX TUIIOB U KJIACCOB.
2.  MUcropus ceprudukamnuu B Poccun.

Bapuanr 20.

1. VYyacTHHKHM 00s13aTeIbHON CepTUDUKAIINH.
2. Uenn, pyHKuMU, IPUHLIHKIIEI U 33[]a4H CTaHAApTU3ALIUN.

Bapuant 21.

1. TlonTBepkneHue COOTBETCTBUS MPOAYKIIMU OOIIECTBEHHOTO MTUTAHUS.
2. IlpaBa norpeOuteneil Ha KAYECTBEHHbIE U 0€30MaCHBIC YCIYTH.

Bapuant 22.

1. OcnHoBHble nonoxenus «lIpaBui okazanus yciiyr 0OIIECTBEHHOTO MUTAHUS)
Nel036.

2. OcoOeHHOCTH cepTU(PUKALMU YCIYT NMPEATPUATHI TUTAHUS PA3TUYHbIX
THUIIOB U KJIACCOB.

Bapuant 23.

1. OcnoBnble nosoxkeHns 3akoHa P® « O TEXHUYECKOM PEryJIMPOBAHUI.
2. OCHOBHBIE NOHATHUS U 3a4a9U METPOJIOTHH.

Bapuant 24.

1. TIpoexTupoBaHUE NEATEITHHOCTH MPEANPHUATHI OOIIECTBEHHOTO MMUTAHUS C
y4eToM TpeOOBaHU O€30MaCHOCTH.
2. Ponb cepTudukanuy B MOBBIIICHUN Ka4eCTBA YCIIYT.

Bapuanr 25.

1. TIporpeccuBHBIE METOBI OOCITYKMBAHUS MTOTPEOUTENCH 1 COOMIOACHUS
TpeOboBaHU 0€30MaCHOCTH YCIIYT.

2. lenm u 3a1a4M TEXHUYECKOTO perynnpoBanus B Poccum.
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