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1 OBIIMUE ITOJIOKEHUA

Huctumnaa «KynbTypa npou3BojcTBa M OOCTYXKMBAHHUS B OOIIECTBEHHOM
NUTAHUW» BXOAUT B YKHCIO JUCHUUIUIMH 1O BBIOOPY BapHaTHUBHOM 4YacTu
T'YMaHUTapHOTO, COMAJIBHOTO U SKOHOMUYECKOTO ITUKJIA.

Henpto  mucuumuubel  «KynbTypa Tpou3BOACTBA U OOCIY)KMBaHUSA B
OOIIECTBEHHOM MTUTAHUW» SBJISIETCS 03HAKOMIICHHE CTYACHTOB (haKyIbTeTa TEXHOJIOTHU
OOIIECTBEHHOTO TMHTAHHUS C COJEpKaHWEM HX Oyaymied mnpodeccuu, 3HAYCHHUEM
OTpaciiy, ¢ TEMU JUCLHUIUIMHAME, KOTOPbIE OHM OYJyT U3y4yaTh B MpoIecce 00yUeHUs, C
OCHOBaMHU OpraHU3aluy MPEINPUITHIl 00IIECTBEHHOTO MTUTAHUS, POJIbIO CIIEIIUATUCTOB
BBICOKOU KBaJM(DUKAITUU B PYKOBOJICTBE MPEATPUIATHSIMU OOIIECTBEHHOTO TUTAHUS.

[TomumMo  (QYHKIMOHATHLHOTO  HA3HAYCHUS, [JIAaHHBIH  Kypc  HOCHT W
O3HAKOMUTEJBHBIA XapaKTep, MO3BOJSET pACIIUPUTh CBOM IIO3HAHUA O NUTAHUU
4eJioBeKa, ero poJi, BUJIaX, OCOOCHHOCTSX.

3amauaMu Kypca SIBJISIETCS (OPMHUPOBAHUE Y CTYACHTOB MPO(ECCHOHATHLHOTO
MBIIUICHUS W paclIupeHue Kpyro3opa ¢ cdepe 0OIIEeCTBEHHOTO MUTAHUS;, Pa3BUTHUE
yMEHUsI Tojy4yaTh, o00OpabarbiBaTh, OQOPMISATh, YHUTaTh MPOdecCHuOHATBHO-
OpUEHTHUPOBaHHYI0 HHpOpManHio; (OPMHUPOBAHHE MOCTOSIHHOTO  JIMYHOCTHOTO
Pa3BUTHSL U CTPEMJICHHE K TOBBIIMICHUIO MPO(ECCHOHATBFHOTO MACTEpPCTBA; MPUBHUTHE
ACTETUYECKON KYyJIbTYphI, ATHUKETAa B OOLIECTBEHHOM IHUTAHWM; MPUBUTHE HABHIKOB
npo¢eCCUOHANIEHON STUKH.

3HaHUA, MOJYYEHHBIC B XOJ€ M3Y4YEHUs AUCHUILIUHBI «KyabTypa Ipou3BOJICTBA
U 00CIy)XKMBaHUA B  OOIIECTBEHHOM TMHWTaHUW»  BBICTYNAIOT B  KadyeCTBE
METOJI0JIOTUYECKOM OCHOBBI JUISl U3YUYCHUST TUCHUIUINH «OpraHusanus Ipou3BOJICTBA U
o0CITy>KMBaHUSI Ha TIPEANPUATUIX OOILIECTBEHHOI0 MUTaHus», «Opranuzanus Tpyaa u
MIPOU3BOJICTBEHHOTO MPOIIecca Ha MPEINPUATUIX O0OIIECTBEHHOTO MUTaHUs», «OCHOBBI
HCKYCCTBA 0OCITYKUBaHUS.

OpHoit u3 ¢GopM BHEAYAUTOPHOM CAMOCTOSITEIBHOM pabOThl CTYJIEHTOB
SBJIICTCSI  BBIMIOJIHEHWE  KOHTPOJIbHOM  paboThl, KOTOpas  CIOyKUT  (QopMon
MPOMEKYTOUYHOT'O KOHTPOJISI 3HAHUMN CTYAEHTOB.

B cootBercTBMM C y4e€OHBIM TUTAHOM CTYJEHTHI 3a0YHONW M 3a0YHON B
COKpAIIlEHHbIE CPOKH (POPMBI OOYUEHHS BHITIOIHSAIOT KOHTPOJIBHYIO paboTy. Hacrosue
METOJMYECKUE yKa3aHUs BKJIIOYAIOT B ce0s 3aJaHus JJisl BBIIOJHEHUS KOHTPOJbHOU
paboTtel mo Kypcy «KynbTypa MNpOU3BOACTBA M OOCTY>XKMBaHUSI B OOIIECTBEHHOM
MIUTAHUW.

2 OPSITOK BBIITIOJIHEHUSA, CONEP’)KAHUE U BBIBOP BAPUAHTA
KOHTPOJIBHOU PABOTbI

JlaHHasi KOHTPOJbHAsE paboTa COCTOMT M3 TEOPETUYECKOM YacTH, BKIIIOYAOIIEH
J(Ba BOIIPOCA, U MPAKTUYECKOTO 3a1aHUs.

B Teopernueckoil YacTU KOHTPOJBHOM pabOThl M3JIAraercsi COAEp:KaHUe
IPOrpaMMHBIX BOIIPOCOB MO aucuuIinHe «KynbTypa npon3BoACTBa U 0OCTYKUBAHUS B
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OOIIIECTBEHHOM NHTAaHWW». BaXXHbIM YCJIOBMEM HANUCaHHUS KOHTPOJBHOU pabOTHI
SBJIIETCS. U3yUYEHUE PEKOMEHIYEMOW JIUTEPATyphl, a TaKke MH(OPMALIMK 10 BOIpOCcaM
OOIIIECTBEHHOTO NMUTaHUs, MyOJIMKYeMO B NMEpUOAUYECKUX u3naHusx. I[Ipu stom He
JIOIYCKAaeTCsl JTOCJIOBHOE W3JI0KEHHWE TEKCTAa W3 JINTEpPaTyphbl: CTYAEHT JOJDKEH
OCMBICIIUTh H3YYEHHBIMI MaTepual U CaMOCTOSITENIBHO M3JI0KUTh OTBET Ha
IIOCTABJICHHBIN BOIPOC, B CJIy4ae 3aMMCTBOBAHUS LIUTAT U3 JUTEPATYPHBIX HCTOYHUKOB
HEOOXOJUMO JIeJaTh CChUIKY Ha HMCTOYHMK. OOs3aTeIbHBIM YCIOBHEM SIBIISIETCS
W3Y4YeHUE HOPMATUBHBIX, HHCTPYKTUBHBIX U METOJUYECKUX MATEPHUAIIOB.

B npakTuyeckoil 4acTH BBINOJHSAIOTCS PacyeTbl B COOTBETCTBHM C YCIOBUSAMH
3amaun. Bce pacdeTsl cOmpoBOXKAAIOTCA HEOOXOAUMBIMH TOSICHEHUSIMH, B KOTOPBIX
OTpa)XKaeTcsl MOCJIEJOBATEIbHOCTb, HCXOJHbIE JaHHbIE U METOAMKA HcuuciaeHus. [lpu
HEOOXOJMMOCTH PAcYEThl OPOPMIISIFOTCS B TAOTHIIBI.

KonTponbhast paboTa gomkHa ObITh BHITIOJHEHA B MOJHOM 00BbEMe, aKKypaTHO U
IPaBWIBHO O0(OpMIICHA.

TexcT pa®oThI M3NaraeTcs pyKoONUCHBIM CIIOCOOOM B TETPAIH WA HA OTAEIbHBIX
cOpOILIIOPOBaHHBIX JUCTAaX. Ha TUTYIBHOM JIUCTE TOJIKHBI OBITh YKa3aHbl BCE JAHHBIE O
cryaenre (O.1.0., pakynbreT, Kypc, Tpynna, Iu@p, HOMEp BBINOJIHIEMOI0 BapHaHTa u
ero cogepxanue). Odpazen; 0popMIEHUSI TUTYJIBHOTO JIUCTA MPUBEACH B MPUIOKEHUN
A. B KoHIle KOHTpPOJILHOM pabOThl MNPUBOIUTCA OMOIMOTpadUUECKHUIl CIHCOK,
O(pOpMIIEHHBIH B COOTBETCTBUM C TPEOOBAHUSMM, CTABUTCS MOJIUCH CTYJIEHTa U JaTa
BBITIOJTHEHUS Pa0OTHI.

KoHntposbHas pabota cocTouT 13 BapuanToB. CTyA€HT BEIOMpPAET CBOM BAPUAHT B
COOTBETCTBHHM C TaONMIEH 1, uCroyib3ys TaHHbIE MH(ppa 3a4ETHON KHIKKH.

Tabsmna 1 — BeiOop BapuaHTa KOHTPOJIBHOM pabOTHI

[Tocneqnss uudpa mudpa

1 2 3 4 5 6 / 8 9 0
20 18 1 10 / 13 15 19 2 4
6 8 9 21 3 5 / 12 14 16

17 4 18 3 20 1 16 2 S 19
/ 11 6 14 9 8 13 10 12 15
1 19 20 18 4 2 16 3 17 S

10 11 13 8 14 15 14 6 / 12
4 21 16 3 18 5 1 17 20 2
8 10 14 15 9 / 13 6 12 21

20 3 S 19 16 4 18 17 1 2

12 9 10 6 13 15 / 11 14 8

[Tpeanocneanss mudpa mudpa
olo|m|No|u|s|w(N(-




3 BAPUAHTBI KOHTPOJIBHBIX PABOT

no

A -

L

A

A -

no

Bapuanm 1
CyIHOCTh  COITMAIBHO — HKOHOMHMYECKOTO 3HAYe€HHS OOIIECTBEHHOTO
MMUTaHHUSL.
OCHOBHBIE MTPaBUJIa CEPBUPOBKHU CTOJIA.
3anaua 1 BapuaHTt A.

Bapuanm 2
['eHe3uc TpaIUIIMOHHOW MUIIEBOW TEXHOJIOTHH.
[TonsiTe mportecca 06CTy)KMBaHUS TTOTPEOUTENCH B OOIIIECTBEHHOM MU TAHUH.
3anava 1 Bapuanr b.

Bapuanm 3
PackpeITh OHATHE PallMOHATILHOTO MTUTAHUS.
XapakTepuctuka ¢GopM O0OCIyKUBaHUS TIOCETUTENICH B MPEANPHUATHIX
OOIIECTBEHHOT'O ITUTAHHS.
3anaya 1 Bapuant B.

Bapuanm 4
[lepenoBbie MEeTObI BeICHUS OM3HECA B OOIIECTBEHHOM MUTaHUMU.
[Tonsarue npodeccuonanpHoit 3TukU. Ee 3agaun.
3anava 1 apuanr I

Bapuanm 5
PackpbITh OCHOBHBIE NPUHIUIIEI (HOPMUPOBAHUS TUETUUECKOTO MUTAHUS.
Kareropuu npodeccuoHaIbHON ATHKH.
3agava 1 BapuaHT A.

Bapuaum 6
XapakTepucTUKa OCHOBHBIX TEXHOJOTHYECKUX TIPHEMOB TIPOU3BOJICTBA
MPOYKIIMU OOIIECTBEHHOTO MUTAHUS.
XapakTepucTuKa METOJOB OOCITYXKUBaHUSI TOCETUTENCH B MPEAIPUITHIX
0OI1IeCTBEHHOT'O MUTAHUSI.
3anaua 1 Bapuanr b.

Bapuanm 7
HopmatupHas JIOKyMEHTaIIUS, UCTIOJIb3yeMast B MIPEANPUATHSIX
OOIIIECTBEHHOI'O IMUTAHUS.
PackpbITh OHATHE 3CTETUUECKON KYIBTYPhI OOCTYKUBaHHUS.
3anaya 1 BapuanTt B.

Bapuanm 8
OO0s3aHHOCTH CHEIUANINCTa, B CTPYKType TMPOHW3BOACTBA M YIPABICHUS
IPEANPHUATAECM OOIIECTBEHHOTO ITUTAHMS.



w

no

N

L

N

no

3amaun 3CTETUUECKON KyJIbTypbl. [IpoOiemMsl MpoU3BOACTBEHHOM 3CTETUKH.
3agayva 1 BapuanT I'.

Bapuanm 9
XapakTepucTuka CTUJICH, HCIONb3YEeMbIX B O(QOPMIICHUU HUHTEPHEPOB
OPEeAnpUATANA 00IIECTBEHHOTO MUTAHMUS.
XapakTepucTUKa HETPAJAUIIMOHHBIX METOJIOB MUTAHMUS.
3anaya 1 BapuaHTt A.

Bapuanm 10
[TonsiTue €AMHOTO XYyIOXKECTBEHHOTO CTWISI B O(QOPMIICHHH HHTEPhEPA
IPEINPUITHS OOIIECTBEHHOTO MUTAHUSI.
Oco0OeHHOCTH pa3BUTHS OOIIECTBEHHOTO MUTAHUS HA COBPEMEHHOM JTarle.
3agava 1 BapuanT b.

Bapuanm 11
XapakTepuCTUKa CPEJICTB ICTETUYECKOTO 0(hOPMIIEHUS HHTEPhEPA.
OcHOBHBIE 1€l W 3aJaud OTpacid OOIIECTBEHHOTO NUTaHUsS Ha
COBPEMEHHOM JTarle.
3anaya 1 Bapuant B.

Bapuanm 12
Br100op 11BETOBOW raMMbl MHTEphepa. BiausHue 1BETOBOM raMMbl UHTEPbEPA
Ha CaMOYyBCTBHE PAa0OOTHUKOB U MOCETUTENIEH.
CoBpeMEHHOE COCTOSIHUE M TEHJEHUUHU Pa3BUTUSA OTPACTU OOLIECTBEHHOIO
nutanus. [IpoOaembl pa3BUTHS OOIIECTBEHHOTO TUTAHUS.
3anava 1 Bapuanr I

Bapuanm 13
OxapakTepu3oBaTh OCHOBHBIE TOAXOAbl K (DOPMUPOBAHUIO TMHUTAHUS Ha
Hay4YHOU OCHOBE.
OcHOBHBIE TPHUHIMIBI 3cTeTUYecKoro odopmiieHus crtona. OCHOBHBIE
CpelCTBa CEPBUPOBKH CTOJA.
3amadva 1 BapuaHT A.

Bapuanm 14
XapakTepucTKa OCHOBHBIX CIYKO MpeAnpusiTuil 0OIIECTBEHHOTO MTUTAHMUS.
Nx ocHOBHBIE (DYHKITUU U 3a/1a4H.
XapakTepuctrka (GakTOpOB OMPEACISIONIUX MPOIECC 00CITyKUBAHUS.
3anaua 1 Bapuant b.

Bapuanm 15
XapakTepucTKa HSKOHOMHUYECKOM pOJM TUTaHHS B KU3HEACATEILHOCTH
YeJI0OBEKa.
XapakTepucTUKa OCHOBHBIX MTPaBUJI OOCTYKUBAHUS TIOCETUTEICH.
3agaua BapuaHT B.



Bapuanm 16
1. XapakTepucTuka CTPYKTYpbl IPEANPUATHS OOIIICCTBEHHOTO TUTAHUS.
OcHOBHBIE ATaIlbl B 00CTY>KUBAaHUU ITOCETUTEIICH.
3. 3amaua 1 Bapuant I'.

no

Bapuanm 17
BinsHue kauecTBa ycayr Ha IpoLecc 00CIyKHUBaHUS.
2. XapaKTepucCTHUKa COLMAIBHOW pONM TUTAaHUS B JKU3HEICATEIBHOCTH
YEJI0BEKa.
3. 3amaua 1 BapuanTt A.

=

Bapuanm 18
1. OcHOBHBIE OTambl TEXHOJOTHYCCKOTO TpoIlecca Ha  MPSANPUITHIX
OOIIECTBEHHOT'O ITUTAHHS.
2. llonsatme »THKeTa. XapaKTEPUCTHKA CIY)KEOHOTO JTHUKETa pabOTHUKA
00CITy>KUBaHUS.
3. 3amaua 1 Bapuant b.

Bapuanm 19
Knaccudukanys u THIH3aIus NpeAnprusaTai 0OIICCTBCHHOTO TUTAHMS.
2. XapaKTepHCTHKa aCCOPTHMEHTA IMPOAYKIIMH, BBHITYCKAaCMOMN Ha TPEIIPUITHAIX
OOIIIECTBEHHOI'O ITUTAHHS.
3. 3amauva 1 Bapuant I'.

=

Bapuanm 20
1. Xapakrepuctuka (U3HOJIOTHYCCKON POJIM TMUTAHUS B KU3HEACATEILHOCTU
YeII0BEKa.
2. CoBpeMeHHBIE BHIbI TEIJIOBOTO OOOpYIAOBaHHUs, HCIIOIB3YyEMOr0 Ha
MPEANPUATHIX OOIIIECTBEHHOTO MUTaHUS.
3. 3amaua 1 BapuanTt A.

Bapuanm 21
OyHKIMK crerranrcTa B padoTe IpeanpuaTrs 0OMEeCTBEHHOTO MTUTAHMS.
2. CoBpeMeHHBIE BHUIBl MEXAaHMYECKOTO OOOpYIOBaHUS, HCIOJIB3YEMOIO Ha
NPEINPUITUIX OOIIECTBEHHOTO TTUTAHMUS.
3. 3anmaga 1 Bapuanr b.

=



4 BAPUAHTHI IPAKTUYECKHX 3AJAHUN

3aoaua 1 eapuanm A

B mummepun B pe3ynabTaTe HEOMHOKPATHBIX IMPOBEPOK  BBIMICCTOSIIIAMHU
OpraHM3alMsIMA ObUTH BBISIBJICHBI CICAYIONIME HApYIICHUS: (DAaKTHUECKOE OTCYTCTBHE
Ha pasJgade, HEKOTOPHIX BHUIOB THIIBl BKIOYCHHBIX B MEHIO, HECOOTBETCTBUE
CTOJIOBOM TMOCYJIbI, TOJJaBaeMbIM B HEll OirogaM, HECOOJNIO/IEHUE YCTaHOBIECHHOTO,
00s3aTeIbHOTO  MEpeYHsl  JOMOJHUTENbHbIX yciyr. Heobxoaumo ompenenuTsb
MoKa3aTelb KauecTBa OOCTYKHUBAaHUS M YPOBEHb KYJIbTYPbl OOCITY)XKHBaHHS Ha JTaHHOM
OpeanpusITUH, CclejdaTb BbIBOA O pabotre pecropaHa. [lpum KoJamuecTBEHHOM
ONpENENECHNH  KyJNbTypbl H  KadecTBa OOCHTYXHBaHUS MPUMEHHUTh  CIOCOO,
YUUTHIBAIOMINN KO3()(PUIIMEHTH BECOMOCTH IMOKa3aTeneil KauecTBa OOCITYKUBAHUS 3a
yCTaHOBJICHHbIE HapymieHus. CrenaTh BbIBOJ 00 OpraHu3aludyd OOCITYKHMBAaHMS Ha
JTAHHOM TIPEANPHUATHU, BbIPAOOTATh PEKOMEHJAIMU [0 YCTPAHEHUIO HapYIICHUMU.
Pacuetst ohopmuTts B TabI. 1.

Tabnuna 1 — Onpenenenue nokasaressi KauecTBa 00CIyKUBaHUs

[TokazaTensb Onenka Koaddumuent | [Ipoussognas Cpennsis
KauecTBa BECOMOCTH OIICHKA
00CITyKUBaHUS

Cymma
0aJIJIOB:

3aoaua 1 eapuanm b

B pecropane KjJacca JIIOKC B pe3ylbTaTe HEOJHOKPATHBIX IMPOBEPOK
BBIIIECTOSIIIAMU ~ OpPTaHU3allMsIMA  OBLTM  BBISBJICHBI  CICAYIOIINE  HApPYIICHUS:
HECOOTBETCTBUE TPEABAPUTEIHHON CEPBUPOBKM CTOJa BpPEMEHH OOCITYXKHBaHHUS,
OTCYTCTBHE MY3BIKaIbHOTO OOCTYXMBaHHUS B BeUepHEe BpeMsi, HApyIICHHUE MPaBHII
NOJla4yll BTOPBIX TOpPSIUMX OJI0J, HEBHUMATEJIbHOE OTHOLICHHE OO0CIIyKUBAIOIIETO
nepcoHana K mnorpebutensMm. HeoOxonumo ompeneiauTh IOKa3aTelb KayecTBa
0OCITy>KMBaHUS U YPOBEHb KYJIbTYpPbI OOCTY>KUBAHHS HAa JAHHOM MPEANPUSITHH, CETATh
BBIBOJI 0 paboTte pectopaHa. [Ipu KoIMueCTBEHHOM OIpeeIeHUH KYJIbTYphl U KauecTBa
OOCTY>KMBaHUSI TPUMEHUTh CIOCO00, YYUTHIBAIOMUN KOI(PPUIIMEHTHI BECOMOCTH
nokasaTesiel KauecTBa oOCIyKMBAaHUS 32 YCTaHOBJICHHbIE HapylieHus. Crenatb BHIBOJ
00 opraHu3anuu 00CITy)KWBaHUS HAa TaHHOM IPEINPUITAN, BEIPA00OTaTh pEeKOMEHAAINN
10 YCTpaHEeHUIo HapylleHui. PacueTsl ohopmuts B TabmI. 1.
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Tabnuna 1 — Onpenenenne nmokasaresns KauecTBa 00CTy>KUBaHUS

[Toxazarenb Ouenka Koadduument | IIpousBognas Cpennsisa
KauecTBa BECOMOCTH OIICHKA
00CITyKUBaHUS

Cymma
OaJLJIOB:

3aoaua 1 eapuanm B

B nerckom kade B pe3ynbrare HEOJHOKPATHBIX MPOBEPOK OBLIM BBHISBICHBI
CIIEAYIOIINE HApYLICHUs: HECOOIIO/IEHUE YCTaHOBJIEHHOTO, O0S3aTENIbHOTO IEepeyuHs
JIOTIOTHUTEIBHBIX YCIYT, MEHIO YaCTHYHO HE COOTBETCTBYET THUITy M CICIMATU3AIUU
IPEINPUITHS, OTCYTCTBYET UTPOBasi KOMHATa (JIETCKUN YTOJIOK), UCIIONb3yeTCs METO.I
camooOciykuBanus. Heo6xoanMo onpenenuts nokasarenb KauecTBa 00CIy)KUBaHUS U
YPOBEHB KYJIbTYPBI OOCITY)KHBaHHS Ha TAaHHOM TPEINPUATHH, CIAENATh BBIBOJ O padboTe
nerckoro kade. [lpu ompeneneHnn mokazaTeneld MPUMEHUTH CIEHUANBHYIO IIKATY
IPUMEPHBIX Pa3MEpPOB CHUKEHUS OLIEHKHU KauecTBa OOCITY)KMBAaHUsI 3a YCTaHOBJICHHbBIE
HapyLICHUS.

3aoaua 1 eapuanm I’

B BuHHOM Oape mnepBoro kimacca B pe3ysibTaTeé HEOAHOKPATHBIX IPOBEPOK
BBIILIECTOSIIIMMU ~ OpraHU3alusIMU  OBbUIM  BBISBJICHBI  CICAYIOUIME  HApPYIICHUS:
HapyIICHUE MPaBWII MOAAaYU OJF0]I, HECOOTBETCTBHE CTOJIOBOM MOCY/IBI MOJAaBACMBIM B
Hel 0J1ro1aM, HEONPATHBIM BHEIIHUM BUJA 0OCITyX)HUBarollero nepconaia. Heodbxonumo
OTIPEIETUTH TTOKA3aTeNh Ka4eCcTBa OOCITY)KHBAHHSI M YPOBEHb KYJIBTYPhl 00CITy>KUBaHUS
Ha JIAHHOM TMIpEeANpUATHH, CAeNaTh BbIBOA O pabote Oapa. Ilpu onpenenenuun
mokasaTeield MPUMEHHUTh CIECNHATbHYI0 KTy TPUMEPHBIX Pa3MEPOB CHUKCHHS
OLICHKH KauecTBa OOCTYKMBAHUS 32 YCTAHOBJICHHBIE HAPYIIICHUS.
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