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1. MACIIOPT IPUMEPHOM ITPOT'PAMMBI
HPOPECCHUOHAJIBHOI'O MOAYJIA

«Opranuszanus o0CIy;KUBAHMS B OPraHU3alMAX 00IECTBEHHOI' 0

NUTAHU D)
1.1. O0sacTh NPpUMEHEHHUsI NPOTPAMMbI

[IporpamMma mpodeCCHOHATBHOTO MOIYJSl SIBISIETCS YacTbl0 OCHOBHOM
npodeccruonanbHOl 00pa3oBaTeNbHONW TporpaMmbl B cooTBeTcTBUU ¢ PI'OC 1o
cnemuansHoct CIIO 43.02.01 Opranmzamus oO0coyXMBaHHA B OOIIECTBEHHOM
NUTAaHUM B YacCTH OCBOCHHS OCHOBHOTO BHAA MPO(ECCHOHATBHON AesTeNbHOCTU
(BITM): Opranuzamnusi oOCTy)KWBaHHS B OPTaHHU3AIUAX OOIIECTBEHHOTO NMUTAHUS U
COOTBETCTBYIOIIUX MpodeccruoHanbHbXx koMmeTeHui (I1K):

Beimyckuuk, ocBouBmmit  OIIOII CIIO, pomken o6nanate oowumu
KomnemeHyuamu, BKIOYAIOIKUMHU B ce0s ClIOCOOHOCTS:

OK 1. IlonumaTh CYHIHOCTh M COIMAIBHYIO 3HAYMMOCTH CBOEH OymyIei
npodeccuu, MposIBIATh K HEW YCTOMYMBBIA UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO [J€ATE€IbHOCTb, BBIOUpPATh THUIIOBBIE
METO/Ibl U CIHOCOOBI BBIMOJHEHUSI MPOGECCHOHANBHBIX 3aJlad, OICHUBATh HX
() PEKTUBHOCTD U KA4E€CTBO.

OK 3. [IppuHuMaTh pemeHuss B CTAHAAPTHBIX M HECTAHAAPTHBIX CUTYyalHsX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 6. PaGotath B KOJJIEKTHBE U B KoMmaHnae, 3S()PEeKTHBHO 0OmATHCS
C KOJUJIEraMu, pyKOBOACTBOM, MMOTPEOUTEISIMHU.

OK 7. bpate Ha ce0s OTBETCTBEHHOCTb paboTy YJIEHOB KOMAaH/bI
(MOTYMHEHHBIX ), PE3yJIbTAT BHIMIOJHEHUS 3a/IaHUN.

OK 10. Cobmroiath  JEHWCTBYIOIEE 3aKOHOJATEIBCTBO M 00s3aTCIIbHBIC
TpeOOBaHKSI HOPMATUBHO-IIPABOBBIX JOKYMEHTOB, a TAK)Ke€ TPEOOBAHMS CTAHIAPTOB U
WHBIX HOPMATUBHBIX JIOKYMEHTOB.

BrINONHATE npogheccuonanvuvie Komnemenyuu:

[IK 2.1. Opranu3oBsiBaTh W KOHTPOJHMPOBAaTh MOATOTOBKY OpraHHU3allMii

OOLIECTBEHHOTO MUTAHUs K MPUEMY OTPEOUTEIEH.

[IK 2.2. Ynpansate paboToil OQUIMAHTOB, OapMEHOB, COMEIbE W JIPYTUX
pabOTHUKOB 1O 0OCTY>KUBAHUIO TOTPEOUTENEH.

[1IK 2.3. OnpenensiTh YUCIAEHHOCTh PA0OOTHHUKOB, 3aHATHIX OOCIYKMBaHUEM, B
COOTBETCTBHHM C 3aKa30M M YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

[IK 2.4. OcymiecTBasATh uH(OpMAITMOHHOE oOecrieueHue rporecca
00CITy’)KMBaHHs B OPraHU3alUAX OOIIECTBEHHOTO MUTAHUS.

[1K 2.5. Ananu3upoBath 3¢ (PEeKTUBHOCTH 00CTYKUBAHUSI TOTPEOUTENEH.

[1K 2.6. Pa3zpabarpiBath W TPEACTABIATh MPEAJIOKEHUS 10 TOBBIIICHUIO
KayecTBa 0OCITyKUBaHMUS.

[IpumepHass mporpamMMa  NpPOoPECCHOHATBHOTO  MOAYJIS  MOXET  OBITh
UCIIOJIb30BaHa B JOIMOJIHUTEIBHOM MNpodeccuoHaIbHOM 00pa3oBaHuM (IOATOTOBKA,
NEPEenoAroTOBKa U MOBBIIICHUE KBATU(PUKALMK MTpodeccuii: opuimant, 6apMeH, Mpu



ocBoeHnH mpodeccuit padouero B pamkax crenuanbHocTH CIIO — Opranuzamms
00CITy>KMBaHUS B OOIIICCTBEHHOM MUTAHUN ).

1.2. Hesan u 3aqa44 MOAYJISA — TPeOOBAHMS K Pe3yJIbTaTaAM OCBOCHUS MOXYJIsI

C 1enplo OBJIAJIEHUS YKa3aHHBIM BUJOM MpOo(ecCHOHATBLHON NESITeNIbHOCTU U
COOTBETCTBYIOIIUMH MPOGECCUOHATBHBIMA KOMIIETEHIIMSIMU OOYYAIOIIUIICS B XOJI€
OCBOEHHUSI MPO(HECCUOHATBHOTO MOJTYJIS TOJIKEH:

uMems NPAKMuUYecKuil Onvim:

- OpraHu3alliy U MPOBEPKH MOATOTOBKH 3aJ1a 0OCITYKUBaHUA K IPUEMY TOCTEM;

- ympaBiieHUs paboToil opUIMaHTOB, OAPMEHOB, COMENBE U APYTUX PAOOTHHUKOB IO
00CITy>)KMBaHUIO MTOTPEOUTENCH;

- ompefeneHus MNOTpeOHOCTe B  TPYIOBBIX pecypcax, HEOOXOIUMBIX IS
00CITy>KUBaHUS;

- BbIOOpa, OOpMIICHHUS U MCIOJIb30BaHMUSI MH(OPMALIMOHHBIX PECYpCOB (MEHIO,
KapThl BUH U KOKTEMJIEH) B Mpo1iecce OOCTyKUBAHMUS;

- aHaju3a NPOU3BOJICTBEHHBIX CUTYAIIH,

- OLEHKM KauecTBa OOCIYXKHMBAaHHUS M TOATOTOBKM MPEJIOKEHUM IO €ro
MOBBILICHHIO;

ymen:

- OpraHW30BbIBATh, OCYIIECTBIATH M KOHTPOJUPOBATH IIPOIECC TOJATOTOBKH K
00CITy>KMBaHUIO;

- moaOWparh BUILI O0OPYIOBaHHSA, MeOeau, TOCYyIbl, HPUOOPOB, Oeibsi U
pPacCCUHMTHIBATh UX HEOOXOJUMOE KOJUYECTBO B COOTBETCTBUU C THUIIOM U KJIACCOM
OpraHu3aiuy 00IeCTBEHHOTO MUTAHMUS;

- OpraHu30BbIBATh, OCYIIECTBISTh W KOHTPOJHMPOBATH MPOIIECC OOCTYKUBAHUS C
WCITOJIb30BAaHUEM Pa3IUYHBIX METOJIOB W TMPUEMOB TOJAaYd OJIFO W HAMHWTKOB,
TEXHUKU MOJA4Yd MPOAYKIMU U3 cepBHCc-Oapa, mMpueMoB cOOpa HCMIOJIb30BAHHON
NOCY/Ibl U IPUOOPOB;

- OCYHIECTBJISATH PacyUeT C TOCCTUTEIISIMH;

- TPUHUMATh PallMOHATIBHBIC YIIPABICHUECKUE PEIICHUS;

- NPUMEHSATh  TNPUEMBbl  JIEJIOBOTO WM YNPaBIEHYECKOTO  OOIICHWS B
npodeCCUOHATIBHON JIEATEIbHOCTH;

- peryimpoBaTh KOH(MIUKTHBIC CUTYaIlMH B OPTaHU3AIINH;

- OMpEeIsITh YUCJIICHHOCTh PAaOOTHUKOB, 3aHATHIX OOCIYy)KHBaHUEM, B
COOTBETCTBHH C 3aKa30M M YCTAaHOBJICHHBIMU TPEOOBAHUSIMU;
- BeIOMpaTh, OGOPMIIATH H  HCIOJb30BAThH WH(OPMAITMOHHBIE  PECYPCHI,

HEeoOXoauMbIe 1Jisi  oOecreueHus Tpollecca OOCTYKUBAaHHUS B OpraHU3AIMSIX
OOIIECTBEHHOT'O TTUTAHHUS;

- COCTaBSITh W O(OPMIISITH MEHIO, KapThl BHH M KOKTCHIICH, OCYIICCTBIATH
KOHCYJIbTUPOBaHUE TTOTPEOUTENCH;



ONpENeNsATh W AaHATU3UPOBATh MOKa3aTenu JPGEKTUBHOCTH OOCITYKUBAHUS
(mpuOBLIL, PEHTA0ETHHOCTH, TOBTOPHYIO MOCEIIAEMOCTb);

BBIOMpaTh W OMPENENATh TOKa3aTeNId KauecTBa 00CIyKUBaHUS, pa3pabaTbIBaTh U
IPEJICTaBISTh MPEAT0KEHUS TI0 MOBBIIIECHUIO KadecTBa 00CTy>KUBaHNUS;

3HAMmM®b:

LeNH, 3a7a4d, CPEACTBa, METOAbl W (HOPMBI OOCIYXMBaHHS, KJIaCCU(DUKAIIMIO
yCIIyT OOIIECTBEHHOTO MTUTAHUS;

ATaIbI Mpoliecca 00CITyKUBaHUS,

OCOOEHHOCTH TMOJTOTOBKH M OOCIYXXMBaHMS B OpraHU3ALMSIX OOIIECTBEHHOTO
MUTAHMSI PA3HBIX THUIIOB U KJIACCOB;

CHeIMaTbHBIC BUIBI YCIYT U (OPMBI 00CITY>KUBaHUS, CIIEITUATFHOE 000PY/I0BAHHE
JUTSL OOCITYKMBAaHUS B OPraHU3aLUAX OOLIECTBEHHOTO MTUTAHUS;

XapaKTepUCTUKY METOIOB U (opM oOOCIyKMBaHUS NOTpeOuTeNne B 3ale
0OCITy’)KMBaHHsI, METO/IbI M MPUEMBI [T0J1ayM OJI0OJ M HAIMTKOB, TEXHUKU MOJA4YU
OpOAYKIIMM U3 cepBHC-0apa, IpueMbl cOopa  HCIIOJIb30BAHHOM TMOCYIbl U
puOOPOB, TPEOOBAHMS K IPOBEICHUIO pacyeTa C MOCETUTEIISIMU;

e, 3a7a4d, KaTeropuu, (QyHKIWW, BUABI M TICHUXOJIOTHIO MEHEIKMEHTa,
MPUHIIUIIBI U CTUIIU YIPABICHUS KOJJICKTUBOM, MIPOIECC MPUHITHS U peaTn3aliiu
yIPaBICHYECKUX PEIICHH, METOIbI ONITUMHU3AINNA, OCHOBBI OPTaHU3AINHA PAOOTHI
KOJUJIEKTUBA;

IICUXOJIOTMYECKHUE CBOMCTBA JIMYHOCTH, IICUXOJIOTHIO TPYJa B MPOQECCUOHATILHON
NESATEIIbHOCTH, TICUXOJOTHI0 KOJUIEKTHUBA M PYKOBOJCTBA, ICHUXOJIOTUYECKUE
aCTEKThl yIPaBICHUS NPOPECCHOHATBHBIM IIOBEICHUEM;

TpeOOBaHUSI K OOCITYKHBAIOIIEMy IEpPCOHANTy, OCOOEHHOCTH OOCTYXKMBaHUS B
OpraHu3aIMsIX OOIIECTBEHHOTO MTUTAHUS Pa3HBIX THIIOB U KJIACCOB;

CTHeIMAIbHBIC BUJIBI YCIIYT U (OPMBI 00CTY>KUBAHUS;

uH(OpPMAITMOHHOE  OOECIeYeHHe YCIyr OOIIECTBEHHOTO IHUTAHUS: PECYpPChI
(MeHI0, KapThl BUH U KOKTEHJIEH, peKJIaMHbIE HOCUTENH), UX BBIOOpP, ohopmiieHHe
U UCIIOJIb30BaHHUE;

nokazarenud  A(P(EKTUBHOCTH  OOCHyX uBaHHUS  noTpeOutenedl  (MpuObLIb,
pEeHTa0EIbHOCTh, TOBTOPHYIO MOCEIIAEMOCTh) U UX ONPE/IETICHUE;

KPUTEPUH U TIOKa3aTeNln KayecTBa 00CTy)KUBaHUS

1.3. PexoMeHayemMoe KOJHYECTBO YaCcOB HAa OCBOCHHE IMPOIrPaMMbIl
npodeccHoHaIBLHOT0 MOIYJIA:

Bcero — 1353 gaca, B TOM 4ucie:

MaKCUMalbHOU yueOHOM Harpy3ku ooOyuaromierocs — 1136 dacos, Bkitovasi:

00s3aTeNbHON ayAUTOPHOM yueOHOM Harpy3ku oOyuaromierocs: — 760 yac;
KOHCYJIbTalluM — 56 4acos;
CaMOCTOSITEeNIbHOM paboThl oOyuaromierocs — 320 yacos;

MPOU3BOJICTBEHHON (MO0 MPOGUIII0 CHEIUATbHOCTH) TpakTUKu -216 yacoB (B TOM
YHUCJIe KOHCYIbTAIlUU -12 4acoB).



2. PE3YJIBTATBI OCBOEHHUSA NTPOPECCUOHAJBHOI'O MOAYJIA

PGSYJ'II)TaTOM OCBOCHHA IIPpOTpaMMBbI HpO(l)CCCI/IOHaJ'IBHOFO MOAYJIL  ABJIACTCA
OBJIaICHHUC 06yan0HlHMHC$I BHUJIOM HpO(i)CCCPIOHaHI)HOI;'I ACATCIIBHOCTU OpFaHI/I?)aHI/I}I

00CTy)KUBaHUS

B OpraHu3anusx O6I]_[CCTBCHHOFO IIMTaHus1, B TOM YHCIIC

npodeccuonansubiMu (I1K) u o6mmumu (OK) kommeTeHInsIMu:

Kon HaumeHnoBaHue pe3yjbTara 00y4eHus

[IK 2.1 OpraHu3oBbeIBaTh M KOHTPOJUPOBATH MOATOTOBKY OpraHU3aLMiA
OOLIECTBEHHOTO IUTAHUS K IPUEMY NIOTPEOUTETEH.

[IK 2.2 VYnopaBnate pabotoil odunmaHTOB, O0apMEHOB, COMENbE M APYTUX
PabOTHUKOB 1O 0OCITYKMBAaHUIO MTOTPEOUTEICH.

[IK 2.3 Onpenenarb YUCICHHOCTh PAOOTHUKOB, 3aHSATHIX OOCIIY)KHMBaHUEM, B
COOTBETCTBHUHM C 3aKa30M M YCTAHOBJIEHHBIMU TPEOOBAHUSIMU.

[IK 2.4 OcymecTBIATh MH(pOpMaLIMOHHOE obecrieueHune rporecca
00CITy’kKMBaHUS B OPraHU3alMsIX OOLIECTBEHHOT'O TUTaHMUSL.

[IK 2.5 AHnanu3npoBath 3 (PEKTUBHOCTH 00CTYKUBAaHUS TOTPEOUTENEH.

IIK 2.6 Pa3pabaTbiBaTh M MpeNCTaBIATh MPEAJOKEHUS IO TOBBIIICHUIO
KadecTBa 0OCITyKUBaHHUS.

OK'1 [loHumMaTh CyHIIHOCTH U COLMAIBHYIO 3HAUYMMOCTH CBOEW Oymylieit
npodeccuu, NposIBIISATh K HEW YCTOMYMUBBIA UHTEPEC.

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JE€SATEIBHOCTh, BBIOMPATH THUIIOBBIE
METOJbl U CHOCOOBI BBIMOJIHEHHUS MPO(PecCHOHANBHBIX —3ajad,
OLICHUBATh UX 3(PPEKTUBHOCTh U KAYECTBO.

OK 3 [IprHMMAaTh pelieHuss B CTaHIAPTHBIX U HECTAHAAPTHBIX CUTyalUsAX U
HECTH 33 HUX OTBETCTBEHHOCTb.

OK 6 PaGotath B KOJUIEKTMBE U B KOMaHzAe, 3(PPEeKTUBHO 0OIIATHCS
C KOJUIEraMu, pyKOBOACTBOM, MMOTPEOUTEISIMHU.

OK 7 bpatb Ha cebsi OTBETCTBEHHOCTh paboTy YJIEHOB KOMAaH/IbI
(MOIYMHEHHBIX ), PE3YJIbTAT BHIMOJHEHUS 33/ IaHUM.

OK 10 CoOmroiath  ACHCTBYIOIIEE 3aKOHOAATEIBCTBO U OOs3aTEIbHBIC

TpeOOBaHMUSI ~ HOPMATHUBHO-TIPABOBBIX  JOKYMEHTOB, a  TaKXKe
TpeOOBaHUsI CTAaHJAAPTOB M MHBIX HOPMATUBHBIX TOKYMEHTOB.




3. CTPYKTYPA U ITPUMEPHOE COAEPKAHUE ITPO®PECCHOHAJIBHOI'O MOAYJIA

3.1. TemaTu4eckuii Ii1aH npogeccuoOHAIBLHOr0 MOAYJIsI

Koabl HanmenoBanus pa3genoB Bcero yacos O0beM BpeMeHH, OTBeeHHBI HA 0CBOEHHE [pakTuka
npogecCHOHAILHBIX npodecCHOHATLHOT0 MOYJIS (maxc. MERIUCIUIIIHHAPHOrO Kypca (KypcoB)
KOMIIeTeHI U yuebHas Oos3arenbHas aynuropHas yue6Hass | Camocro | Koncy | Yuebnas, | IIpousBoacreeHHas
HazpysKka u Harpy3kKa o0y4aomerocs siTeJIbHA | JIBTAI] 4acoB (o mpodputio
NPAKmuKu) s1 padorta M crenuaJbHOCTH),
00yuaio 4acoB
merocst (6 mom yucne
Bcero, B T.4. B T.4., Bcero, Bcero, KOHCYynbmayuu)
4acoB | JlaGopartop KypcoBasi 4acoB 4acoB
Hble padora yacoB
padoTsl U
NpaKkTHye
cKHue
3aHSATHS,
4acoB
1 2 3 4 5 6 7 8 9 10
OK 1, 0K 6,0K 10, [IK | Pa3gen 1. 676 448 178 16 198 30
2.1, IIK 2.3, 11K 2.4. OO6ciry>KrBaHUE B OpraHU3alUsAX
0O0IIIeCTBEHHOTO MMUTAHUS
OK1,0K2,0K3,0K 6, | Pazgen 2. 168 112 34 48 8 - -
OK 7,1IK 2.2, IIK 2.5, Hcronp30BaHuE ICHXOJIOTUUECCKHX
IIK 2.6. 3HAHUH U 3TUYECKUX HOPM B
npodeccHoHAILHOM IeSTeIbHOCTH
OK1,0K2,0K3,0K 6, | Pazgen 3. 292 200 70 16 74 18
OK 7, OK 10,IIK 2.2, MeHeKMEHT U ylpaBlIeHUE
IIK 2.6. [IEPCOHAJIOM B OPraHH3ALMAX
00IIIECTBEHHOTO TIHTAHUS
OK 1,0K 2, OK 3, OK 6, | [Ipou3BoacTBeHHasi NpaKkTUKa (1o 228 12 216
OK 7, 0K 10, IIK 2.1, npo¢ Ui cnenuaJbHOCTH), 9aCOB
MK 2.2, 11K 2.3, IIK 2.4, | (ecru npedycmompera umozosas
IIK 2.5, TIK 2.6. (KOHYeHmpupoBanHas) NPaxmura)
Bcero: 1364 760 282 32| 376 12 216




3.2. Conep:kanue 00yueHus mo npogeccuonaabuomy moay.aro (IIM)

HaumeHoBaHue pa3znenos Copep:xanue y4eOHOr0 MaTepHaJia, JIaGopaTopHbIe pa0oThl H NPAKTHYECKHE 3aHATHS, CAMOCTOsATeIbHasA padota | O0beM | YpoBeH
npo¢ecCHOHATBHOI0 MOAYJIA ol0yyammmxcs, KypcoBasi padoT (MpoeKT) (ec1u MpexycMOTPeHbI) 4acoB b
(IIM), MeKIMCHUIITTHHAPHBIX 0CBOEH
kypcoB (MJK) u Tem usl
1 2 3 4
Pazgen IIM 1
Opranunzanus 00CJay:KUBAHHUSA B
OpraHu3aunMsx o01ecTBEHHOI 0
MUTAHUS
MJIK 02.01 676
Opranuszanys o6cjayKMBaAaHHUSA B
OpraHM3anMsAX o011eCTBEHHOT 0
NUTAHUSA
Tema 1.1 O01mas xapakTepucTHKA Copep:xanue 14
npouecca 00cIy:KuBaHUsI 1. Lenu u 3a0auu obcayscusanus. OCHOBHBIC TPABHUIA U HOPMBI. Y CITyTH OOIICCTBEHHOTO ITUTAHHUS, 4 1
ki1accudukanus, TpedoBanusi. PakTopsl, ONpeaessIIoNIIe KYJIbTypy 00CTy)KUBaHUS
2. CpencTBa, MeTObI B (HOPMBI OOCITYKUBAHUS. 2 1
3. OcobeHHOCTH 00CITY)KMBaHHsI Ha MPEANPUSITUSIX OOIECTBEHHOTO IIMTAHMUS Pa3JIMYHBIX THIIOB 4 2
4. [TporpeccuBHBIE TEXHOJIOTHH 00CITY)KUBAHUS: KOHIIENITYaJIbHbIE, BUPTYaJIbHBIE MPEANPHUATHS 00IIECTBEHHOTO 4 1
MUTaHUS, KEUTEPUHT, MepYaHIAW3UHT 0OIIECTBEHHOTO ITUTaHMSL.
Tema 1.2 Opranuzanus Tpyaa Coaep:xkanue 4
00CJIYKUBAOIIET0 TPYAA 1. TpebGoBaHUS K OCHOBHBIM KaT€TOPHUSM OOCITYKHBAIOIIETO MEPCOHANA; PaKTOPBI, ONPEACIISIONINE YCIOBHS U 4 1
PEeXHUM TpYZa MepCcoHaa; YCIOBUs M (POPMBI PAlJHOHAIBHON OpraHu3aluy Tpyaa paboTHUKOB 3ana. [1ytn
NOBBIIIEHNS 3P ()EKTHBHOCTH HCIIOJIL30BAHUS TPY1a 00CIYKHMBAIOIIETO MepCOHAIA.
Tema 1.2 Toprosbie noMenieHus Coaep:xkanue 8
1. Buibl TOProBeIx NOMEIIEHUI HX HA3HAUYEHUE, XapaKTePUCTHKA. 4 2
2. B3anMocBs3b TOPTOBHIX 3aJI0B, TPOM3BOACTBEHHBIX U MOJICOOHBIX oMenieHnit. CoBpeMeHHBIH HHTEphEp 2 2
TOPrOBOTO 3aja.
3. O6opynoBanue 3a10B. CoBpeMeHHbIe TpeOOBaHHs K MEOEIIH. 2 2
IIpakTHyeckne 3aHATHSA 4
1. Okckypens Ha [TOI1 ¢ nenpio 03HaKOMIIEHUSI C BUJaMHU TOPTOBBIX MTOMEIIEHUH, METOlaMH ¥ (hopMaMu 4
00CITyKMBaHHSI.
Tema 1.3 CTonoBble nocyaa, Copnep:xanue 16
npudopsl, 0enbé 1. Cmonogvie nocyoa u npubopul: BAABI 1 acCOpTUMEHT. KpuTtepun BeiO0pa Mocy sl Juist IPeIIPHSATHH MUTAHHS C 2 1
yu€ToM Ki1acca 00CITy)KMBaHMS, TU3aiHa, IPOYHOCTH, O€3011aCHOCTH, BO3MOXKHOCTH JTOYKOMIUIEKTaruu. HopMer
OCHAIIICHUS] IPEANPUATHI IMTaHUS CTOJIOBBIMH IIOCYOM, mprOopamu, OenbeM. IIpaBuia XxpaHeHus U y4éra.
2. Dappoposas u pasncosas nocyda: BUJpl, HA3HAYEHUE, pa3Mepbl, IU3aiH, EMKOCTh, XapaKTepUCTHKA 4 1
3. Cmexasnnas u xpycmanvhas nocyoa: BUIbl, Ha3HAYEHUE, pa3Mephl, TU3aiiH, EMKOCTb, XapaKTEepUCTHKA. 2 1




4. | Memannuueckas nocyoa: BUIbl, HA3HAUEHHE, pa3Mepbl, AU3aiiH, EMKOCTb, XapaKTepUCTHKA. YXOJ 3a 2
METAJUIMYECKOHN OCY10i.
5. | Hepessnnas u nracmmaccogas nocyoa. BUibl, HA3HAUCHHUE, XapaKTEPUCTHKA, aCCOPTUMEHT. [locyna u nmpuOopsel 2
0JTHOPA30BOT0 MCIIOIb30BAHMS: BH/bl, HA3HAUCHUE, ACCOPTUMEHT, YTHIIM3ALHSL.
6. Cmonogule npubopbi: BUIBI, HA3HAUCHNE, AU3alH, XapaKTepuCTHKA. Jpyrie nIpenIMeTsl CEpBHPOBKH. 2
7. CronoBoe 0enbE: BUIBI, HA3HAUCHNE, Pa3MEPhl, XapaKTEPHUCTHKA, ACCOPTUMEHT. 2
IIpakTHyeckue 3aHATHSA 8
1. ITox6op u pacupenenenne GpaphopodasHCOBOI, CTEKITHHON, METAIUTMIECKOHN ITOCYIHI 10 HA3HAYCHUTIO 6
2. ITonbop u pacupeneseHne CTOIOBBIX NPUOOPOB 110 HA3HAYCHUIO. 2
Tema 1.4 UudopmanuonHoe Copep:xanue 8
obecnevyenue nmpouecca 1. Cpeocmea unghopmayuu: MeHIO, KapTa BUH. TpeboBaHus K HHYOPMAITHHL. 2
00CTy;KHBAHMS 2. | Menio: moHsATHE, HA3HAYCHHUE, BUIBI. TpeOoBaHNs, IpeabIBIsIEMbIE K COCTaBICHNIO MeHIO. [IpaBuina 4
COCTaBJIECHUS U 0(OPMIICHHS PA3IHIHBIX BUAOB MeHI0. OOHOBIIEHHE MEHIO, CBOEBPEMEHHAs HHPOPMAIHs
notpeduTenel 00 N3MEHCHUAX B MEHIO.
3. | Kapma eun: moHsTHE, HA3HAYCHNUE, TIPABHJIA COCTABICHUS U O(OPMIIEHHS, COOTBETCTBHE KIIAcCy MPEATIPUSITHS. 2
Pons comenbe B paspaboTke KapThl BUH. Kapma koxkmetineti (I751 pECTOPAHOB): MOHATHE, Ha3HAYECHHE, IPaBHIa
COCTaBJIEHUsI, 0(OPMIICHHS], COOTBETCTBHE KJIACCY NMPEANPHATHS U 3aIIpOcaM KIHEHTOB.
IIpakTnyeckue 3aHATHS 4
1. CocTaBiieHHE Pa3NUYHbIX BUAOB MEHIO. 2
2. CocTaBieHHe KapThl BUH JUI Pa3JIMYHbIX TUIIOB MPEANPHUITHIA. 2
Tema 1.5 IloagroroBka K Coaep:xkanue 14
00CJTy;)KHBaHUIO MOTpeduTe el 1. | IloaroToBka TOProBhIX MOMEIIEHHUH K 00CITy>KMBaHHIO: Ha3HAYEHHE, OCHOBHBIE Ollepalnny. Y 00pKa NOMEIICHUH: 2
BUJIbI, Ha3HaueHue. TpeboBaHus Kk yOopke noMerieHnid. PaccraHoBka MeOenu B 3ajax: Ha3HaYeHHe, BAPUAHTEI
PacCcTaHOBKH.
2. [Mony4yeHue 1 MOArOTOBKA MOCY/IbI, IPUOOPOB, CTOJIOBOTO OCIIbs: MOPSI0K OPOPMIICHHE, TOCTABKA B 3all. 2
ITonroToBka mpruOOPOB CO CHIEIHSIMU U MIPUIIPABAMH.
3. HakpeiTre cTOIOB cKaTepTsIMU: Ha3HAUYEHHE, CTIOCOOBI, 3aMeHa CKaTepTeil. 1
4. | PaGora c mogHOCOM. 1
5. | CepBHpOBKa CTOJIOB: Ha3HAYSHHUE, BUJIbI, TPEOOBAHMS, ITPABUIIA U T10CIIEIOBATEIBHOCTb. 4
6. Buipl u popMbl ckita/ipiBaHus cal(eTok. 2
7. IToaroToBka nmepcoHana K 00CTy>KUBaHHIO. TpeOoBaHMS K IMYHON TUTHEHE U BHEITHEMY By 00CITy)KHBAIOIIETO 1
TNcpcoHaa, CTUJib, UMHUJK.
8. | UHcTpykTax nepen 00CIy)KMBaHUEM, OCYIIIECTBICHUE TPEHUHTA O(HUIIMAHTOB. 1
IIpakTHyecKue 3aHATUS 24
1 IToaroToBKa CTOJIOBOI MOCY B K paboTe 2
2 TToaroToBKa CTOJIOBBIX IPUOOPOB K paboTe 2
3 OBtaieHre TPOCTHIMHU H CIIOKHBIMH IPUEMaMH CKJIJBIBAHUS CaI(eToK. 4
4 OTpaboTKa MPHEMOB HAKPBITHS CTOJIOB CKATEPTSIMH U MX 3aMEHBI. 4
5 OTpaboTKa MOCIeI0BATEILHOCTH CEPBUPOBKH CTOJIA 2
6 Brinonxenue npeaBapuTenbHOM, TONOJIHATEILHOMN, HCIIOJIHUTEIbHON CEPBUPOBKH CTONA 6
8 Jenosast urpa «IIpoBeneHne KOHKypca OpUIIMAHTOB 110 CHHXPOHHON CEPBUPOBKH CTOJIAY. 4
Tema 1.6 Od0cay:kuBaHue Conep:xanue 24
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norpeduTeseil B pecropaHax 1. | OcHOBHBIC 3JIEMEHTHI 00CITY’)KUBaHUS: BCTpeUa rocTel, pa3MeIleHHE UX B 3aJIe, PEII0KEHHE MEHIO U KapThl 2 3
BUH, allepuTHBA, MPUEM U 0OpMIICHHE 3aKa3a, PEKOMEHJalluK B BBIOOpPE 3aKyCOK, OJII0]] ¥ HAITUTKOB, yTOYHEHHE
3aKa3a, JOCEPBUPOBKA CTOJA B COOTBETCTBHH C IPHHATHIM 3aKa30M, IIEpPeAada 3aKka3a Ha MPOU3BOACTBO.
2. [TpaBuiia mogaun mpoayKuuu cepBuc-6apa (0y¢eTHom). 2 2
3. PexomMeHarmy HAMUTKOB K 3aKyCKaM M OJII0[1aM. 1 2
4. [IpaBuia momaun BUH 1 HaUTKOB. OCOOCHHOCTH MOAAYH NIAMITAHCKOTO. 1
5. OCHOBHBIE METOJIBI ITO1a4N OJF0 B pecTopane. TexXHrKa NOPIHOHHOI momadn 6ioa. Ilogayga Omrox «B 00HOCY. 2 2
OO6cnyxuBaHKe 10 THY «repunon». [logaga G0 «B CTOID).
6. | ITocnenoBaTeapbHOCTH U MPABMIIA TTOAAYN XOJIOAHBIX OO M 3aKyCOK. 2 2
7. IIpaBuna nmojaun ropa4ux 3aKycox. 1 2
8. IIpaBuna mojauu Cymnos. 1 2
9. | IlpaBuia 1 cmocoObl NOAAYM BTOPHIX OJIFOA ¢ y4ETOM acCOPTUMEHTA M BHAA TEIUIOBOI 00paboTKH. 4 2
10. | IpaBuna mojgayn ropsYMX M XOJOMHBIX CIaIKUX 01101, PPYKTOB U ATOL. 2 2
11. | IlpaBuia nogayu ropsiuux U XOJOJHBIX HAIIUTKOB. 2 2
12. | IlpaBuia nogayu KOHAUTEPCKUX U3JEIHM. 2 2
15. | Pacuér c morpebutensiMu: BUbI, (POPMBI, IpaBHIIA. 1 2
16. | IlocnemoBaresbHOCTE YOOPKH CTOJIA OCIKIE OOCITYKUBAHUSL. 1 2
IIpakTHyeckue 3aHATHS 28
1. | Ponesas urpa «Jlobpo moanoBaTe B Haml pecTopar». OTpaboTKa HaBBIKOB BCTPEUH IOCTEH U MpHEMa 3aKa30B. 4
2. OgageHne TeXHUKON o0cmyxuBaansa. OOpadoTKa croco00B ogayH OO M MIPOAYKITHH CEpBHC — Oapa 4
pa3MIHBEIME crioco0amu (pyccKuid, PpaHIy3CKUH, aHTTMHCKUA, eBPOTIICHCKHUT).
3. OtpaboTKa MPUEeMOB ITOJauH XOJIOIHBIX OJII0JI, M TOPSYMX OJIIO aHIIMICKUM cIoco00M 4
4. OtpaboTKa MPUEMOB MTOJauH XOJIOIHBIX OO, TOPSYNX 3aKyCOK, CYNOB M TOPSYMX OO, JecepTa, HATUTKOB 4
€BPOMNEHCKUM METOIOM.
5. OBJlaieHNE TEXHUKOH 110/1a41 XOJIOAHBIX U ropsaduX O0Jto (paHIy3cKHM METOJIOM. 4
6. | JlenoBas urpa ¢ MCHOJIB30BaHWEM NPHUEMOB MHIMBHIYAIbHON U CHHXPOHHOH 1TOJ1auH OJIIOA. 4
7. OsgilaieHre HaBbIKaMH yOOPKH U 3aMeHbI rocypl. Pacuér ¢ moceTnTernsimMu. 4
Tema 1.7 O06cayxuBaHue Coaep:xkanue 48
norpedureneii B 6apax 1. Bapsl, ux Buapl u xapakrepuctuka. OcHOBHBIE TOHsTHS: Oap, 6apmen (barmen), 6apbex (bareback), kokreitns 2 1
(cocktail), cmentanHbI HamMTOK. VICTOpMS BO3HHKHOBEHHS, COBPEMEHHOE COCTOSIHUE W TEH/CHIIMH Pa3BUTHUS
6apos.
2. MatepuanbHO-TeXHHYECKOE M HH(POPMAIMOHHOE 00ecTIiedeHne AeTeIbHOCTH Oapa. Bumer n xapakrepucTika 6 1

TOPTOBBIX MOMEIICHNH Oapa, Ha3HaYeHNE M BUIBI OApPHBIX CTOCK; OCHAIIEHHE 6apoB MeOeIbi0 1 000PYIOBaHUEM;
0COOEHHOCTH COCTaBJICHUS M 0(POPMIICHHS MEHIO, KapThl BUH M KOKTeitneit 6apa. [locyna 6apa: BHIIBL,
aCCOPTHMEHT, Ha3Ha4YeHue, popma, EMKocTb. Kpurepun BeiOopa nocyasl it 6apa ¢ y4€ToM ero crennann3anug,
Kiacca 00CITyKUBaHMsA, TU3aiHa, IPOYHOCTH, O€301aCHOCTH, BO3MOXKHOCTH IOYKOMIUICKTAIHH.

WHuBeHTaps 1 HHCTPYMEHTHI Oapa: BB, Ha3HaUeHue. TpeboBaHus K MepaMm o0béma. bapHble akceccyapsl (CBU3
CTHK, COJIOMHUHKH, 30HTHKH, MINMAKKU U Ip.): Ha3HaYeHNE, 0COOCHHOCTH HCII0Ib30BaHuUSI.
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3. Opranuzanus pabots B 6ape. Iloaroroska 6apa u 6apmena k pabdore. ITogroroBka roproBoro 3ajia, 6apHoit 2 2
CTOMKH, MOJICOOHBIX OMeleHnH Oapa. [loaroToBka Kk paboTe MHBEHTApsl, MEPHBIX HHCTPYMEHTOB. [IpoBepka
HCIIPaBHOCTH ¥ PabOTHI MEXaHUIECKOTO, TEINIOBOTO, XOJIOAMIFHOTO 000pYAOBaHNUS, KOHTPOJIBHO-KACCOBBIX
MaIlVH.

4. Omnpenenenne, Kraccu(YUKAIMs ¥ TEOPHsI IOCTPOSHHS CMEIIAHHBIX HAIIUTKOB M KOKTCHIIEH. 2 2

5. XapakTepucTHKa OCHOBHBIX aJIKOTOJIBHBIX 0a3 KOKTEiei: BoaKa, IKUH, BUCKH, POM, TeKHJIa, KOHbSK, OpeH/IH, 10 2
BUHO.

6. | XapakTepHCTHKa CMErdarone-CriaXBaOINX (BEPMYTHI, CITUPTOBBIE AllEPUTUBEI, XEpPeC, TOPTBEHHBI, Maepa, 6 2
COKH, OMYJIbIaTOPbI) ¥ BKYyCO-apOMAaTHIECKNX KOMIIOHEHTOB (caxap, MeHI, CHPOIIbI, JINKEPHI, HAIUBKH, TOPKUE
HACTOWKH).

7. XapaKTepuCTHKA OCHOBHBIX aJIKOTOJIbHBIX M O€3aJIKOTOJIbHBIX HAIIOJTHUTENEH: IIaMIIAaHCKOE, HTPUCTHIC BUHA, 6 2
CHUJIp, TUBO, MUHEPAJIbHbIE BOJBI, FA3MPOBAHHBIC HAITUTKU.

8. XapaKTepUCTUKA CONYTCTBYIOLIMX KOMIIOHEHTOB, Y4aCTBYIOLIUX B IPUTOTOBICHUY KOKTEUIIEH: JIE . 1 2
apoMaTHYeCKHe U BKYCOBBIE BEIECTBA, MJI0J0BO-SIr0JHbIE KOMIIOHEHTHI, COYCHI M IPSHOCTH.

9. OCHOBHBIE METO/bI IIPUTOTOBJICHUS] CMEIIAHHBIX HANUTKOB: ek (shake), 6nenn (blend), ouna (build), ctup 2 2
(stir).

10. | VkpamieHue KOKTennen. 1 3

11. | TexHOJOTHS NPUTOTOBICHUS M PELENITYPHI 0€3aTKOTOIBHBIX KOKTeHnelH. OTIHYUTEIbHbIE 0COOCHHOCTH 1 3
NPUTOTOBIICHUS (PH30B.

12. | TexHOJOTHSA NPUTOTOBJICHUS KOPOTKUX U CPEIHUX ANKOTOIBHBIX KOoKTelnel. Kokreim tuna cayap, gpamre, 1 3
(hpo3eH, cBU3, MICHK, AeH3H, BHUKC, IKYIICI.

13. | TexHOJOTrHS NPUTOTOBJICHHUS U [10/1a4a OPUTHHAIBHBIX KOKTeiieil. KokTeinn tumna kpacras, Guini, cMmaiil, 3yM. 1 3

14. | TexHOJOTHA NPUTOTOBJICHUS JAJTMHHBIX CMEIIaHHBIX HAIIUTKOB. XapaKTepUCTHKA XaitboIIoB, 6aKOB, pUKKH, 1 3
KOJUIMH30B, KOOJIEPOB, KyJICPOB. COHIIPH, CIIMHIOB, TOJJ/IH.

15. | TexHOMOTHs MPUTOTOBJICHHUS 1 11071294 CMEIIAHHBIX HAIIMTKOB JUI KOMIIAaHWH. PenenTypsl 1 XapakTeprucTHKa 1 3
MYHIIEH, KPIOIIOHOB, TIIMHTBEHHOB, TPOTOB, HETACOB.

16. | TexHONOrHs NPUTOTOBIECHUS U XapaKTEPUCTHKA CIOUCTHIX KOKTelnen. [Ipuanumns! noctpoenus. Mcnomszyemas 1 3
MIOCY/Ia ¥ PaBUJIa IIPUTOTOBIICHUS] KOKTEHIeH

17. | TexHONOTHsI IPUTOTOBJICHUS] MOJIOYHBIX KOKTenel. [Tad e, sr-Horn, myHmm. 1 3

18. | TexHONOTHsI NPUTOTOBJICHUS M 1107124 O€3aJIKOTOIBHBIX TOPSYMX HAIUTKOB. 1 3

19. | TexHODOrHs NPUTOTOBIECHHUS U [10]1a4a 3aKyCOK K CMEIIAHHBIM HalUTKaM. 2 3

IIpakTHyeckne 3aHATHSA 8
1. Opranuzanus pabouero Mmecra 6apmena. O3HAKOMJICHHE C MHBEHTapeM, IOCY/I0i, 000pyJ0BaHHEM 4
2. [TpuroroBneHue ykpameHuil Ui KOKTelnei 4
JlaGopaTopHbie padoThl 22

1. | IlpuroroBieHue 6€3aIKOTOJbHBIX CMEIIAHHBIX HAIIMTKOB 2

2. | IlpuroroBieHNe TOHU3UPYIOMIMX NPOXJIAAUTENbHBIX CMEIIAHHBIX HAIUTKOB 2

3. | lIpuroToBneHue ATMHHBIX CMEIIAHHBIX HAITUTKOB 2

4 [IpuroroBneHne CpeJHUX CMEHIAHHBIX HAITUTKOB 4

5 [TpuroroBieHre KOPOTKUX U TOPSIYUX CMEUIAHHBIX HATUTKOB 4

6 [IpuroroBneHre HAaNUTKOB JJ1s1 KOMIAHUU 4
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7

| HpI/IFOTOBJIeHI/IC KOKTeinei AIlICPUTHUBOB U IUKCCTUBOB

Tema 1.8 O0caykuBaHue NnpuéMoB
U 0aHKeTOB

Coaep:xkanue

30

1.

Bunpl npuémoB n 6ankeToB. IIpruéMbl 1 OaHKETHL: ONpeesieHne, Ha3HaYeHHe, KJIACCU(PHKALS [0 Pa3INnYHBIM
npu3HakaM. Buabl opuraabHeIX IPUEMOB: JHEBHBIE, BEUEPHHE, C PACCAIKOM 3a CTOJIOM U 0e3 Heé.
XapakTepuCTHKa JHEBHBIX IPUEMOB: OOKaJ IIAMIIAaHCKOTO, OOKall BHHA, «pabovnil 3aBTpak», «3aBTPAK».
XapakTepucTHKa BEUSPHUX MIPHEMOB: KOKTEHIIbY, «a JisI hypiieTy», «oden-0yder», «odemy, «yKuH», «gaiiy,
«Kyp QHKCY, «manmIbIK» (0apoekro). [lopsamok mpuéma 3aka30oB Ha 0OCITy)KUBaHHUE TOP)KeCTB. POk MeHemKepa B
OpraHu3aIy OaHKETHOU CITY>KOBI.

baHKeT 3a CTOIOM C TOJIHBIM OOCITY)KMBaHHEM O(HIIAHTAMHU: TIOHATHE, HA3HAUYCHNE, OTIININTEIbHbIC
ocobeHHOCTH. J[e710BOi POTOKOI M ATHKET. OpraHu3aius o(UIHaIbHOTO OaHKEeTa: 03HAKOMIIEHHE C COCTABOM
MIPUrJIAIEHHBIX JIUI U CXEMOU paccaiki rocTel o MPOTOKOITY.

Ponb 1 00s13aHHOCTH MEHEPKepa MPH OpraHu3alru 00CIyKUBaHus ounmanbHoro 6ankeTa. MHCTpyKTax nepen
00CITyKMBaHHEM, OCYLIECTBIICHUE TPEHHHTa O(UIIMAHTOB ISl 0OCITY>KUBAHUS 110 IPOTOKOJTY.

O6cnyxuBaHue yuacTHUKOB O6ankerta. [lonaua anepurusa.

[Tpuém-dypier: onpeneneHue, Ha3HAUCHUE, OTIMYUTEIBHBIC 0COOCHHOCTH, XapakTepucTuka. [Ipuém 3akasza Ha
obcmyxuBanue. O0I3aHHOCTH M POJIb MEHEPKepa B OpraHu3aliy 1 o0cayxuBanuu npuéma. CocTaBiIeHUEe MEHIO
npuéma. Bujipl cepBUpOBKH (DypIHICTHBIX CTOJIOB CTeKJIOM. [IpaBuiia pacCTaHOBKHM MPOIYKIIMK CepPBUC-0apa,
XOJIOTHBIX OJIFOA 1 3aKycoK. [lopsaok moaun arnepuTruBa, TOPSIHX 3aKYCOK, BTOPBIX TOPSYMX OIIOI, AecepTa,
MIAMITAHCKOTO, TOPSTYMX HAanUTKOB. [IpaBuia yOOpKH CTONOB.

HpHéM-KOKTer’IBI OIIpeACICHUC, HA3HAUCHHNC, XaPAKTCPUCTHUKA, 0COOEHHOCTH COCTaBICHHS MEHIO. BapI/IaHTBI
O(I)OPMJ'IGHI/ISI 3aJia, pasMCUICHUA, O(I)OpMJ'ICHI/I?[ 1 CCPBUPOBKU 6apHLIX CTOCK, JOIIOJTHUTCIBHBIX CTOJIMKOB.
HpI/IéMLI noJavu arnnepruTuBa U XOJOAHBIX 3aKYCOK. HO,I[FOTOBKa 1 1oJia4a ropsainx 3aKyCOK B KOKOTHULIAX,
KOKWJIbHUIIAX U Ha MEJIbXHOPOBBIX 6J'IIOZ[aX. Hoz[al{a H1aMIIaHCKOro, AecepTa, TabaYyHbIX HSHGHHﬁ, ropsunx
HAIIMTKOB Ha IMOJHOCAX. Y60p1<a 3aja. Poib MCHC/PKCpA B OpTraHU3allu 1 06C.]'Iy)KI/IBaHI/II/I HpHéMa-KOKTCﬁHﬂ.

Banker-uaii: onpenencHre, HA3HAYCHUE U XapakTepucTHka. OcOOCHHOCTH TUTAHUPOBKHU M OCBEIICHUS 3aJ1a,
noabopa mebernu, coctaBiienrne MeH0. CriocoObl CEpBUPOBKH CTOJA B 3aBUCUMOCTH OT aCCOPTUMEHTA JIECEPTHBIX
6mon. IlpaBuia mogaun cnaakux OO, MIAMITAHCKOTO, TOPSAYMX HAITUTKOB, BUHHO-BOJOYHBIX U3/IENHIL.
OcobeHHOCTH OpraHu3auy oQuIHanbHBIX NPUEMOB 32 YAHHBIMU CTONAMH. AHTTIMHCKUIL, PyCCKUA,
(hpaHIy3CKuil, ATOHCKUN PUTYaITbl YACTTUTHSL.

CwMmemanHble (KOMOMHUPOBaHHbIC) MPUEMBL: ONpe/ie/ieHNe, Ha3HaYeHHe, 001Iast XapaKTepucTHKa. Bup
CMEIIaHHbIX (KOMOMHUPOBAHHBIX) IPUEMOB: «KOKTEHIIb-KO(De», «KOKTEHIb-QypieT-kodey», OaHKeT 3a CTOJIOM C
MOJTHBIM 00CTyXKMBaHNEM O(QHIMAHTAMHU «KOo(e B TOCTHHOI, X Ha3HAYCHHE W OTIMYNTEIbHBIC OCOOCHHOCTH.

HeodunmansHsie 6aHKETHI: TOHATHE, BUABL. BaHKET 3a CTOJIOM C YaCTUYHBIM OOCITy’)KHBaHHEM O(HUIIHAaHTAMU:
orpezieieHNe, Ha3HaUCHNE, XapaKTepUCTHKA, IOAT0TOBKa K OaHkeTy. bankeTsr «CBanp0ay, «/leHb poXxKIeHH»,
«O6unei», «BcTpeua apy3eii»: XapaKTepUCTHKA, 0COOCHHOCTH 0(OPMIICHHS 3aJ1a, COCTaBIICHUE MEHIO,
CEpBUPOBKU 1 0(DOPMIICHHUSI CTOJIOB [IBETAMH, CIICIIHATBHBIMHU aTPUOyTaMH JIJIsl MOJIOJIOKEHOB, I00WIIPOB 1
roCTeil.

IIpakTHyeckne 3aHATHSA

40

1.

banuxem 3a cmonom ¢ nonnvim OécﬂnyCMGClHueM.

1.1

CocraBiieHHe MCHIO, pacqéT KOJIMYECTBA O6CJ'[y)KI/IBaIOHICFO nepcoHaina, pacqéT KOJIM4YECTBa CTOJIOB,
COCTaBJICHUC 3as1BOK.

1.2

OtpaboTKa HaBBIKOB CEPBHUPOBKHU.

[\

1.3

OBHaHeHI/IC HpI/IéMaMI/I CHHXpOHHOﬁ oJgadyun 6.1'[}0[[ 1 HAlIMTKOB, A€CepTa, y6op1<a CTOJIOB.
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1.4 | Orpabotka npuéma coopa rnocysl. 2

2. | Ilpuém — dypurer.

2.1 | CocraBieHue MEHIO, pacuéT KOJIMUeCTBA 0OCITYKUBAIOLIETO IEPCOHala, PACUET KOJIMYECTBA CTOJIOB, OCY/IbI, 2

oopmIICHHE 3asBOK.

2.2 | OrpaboTtka npuéMOB CEPBHPOBKH CTOJA. 2

2.3 | OrpaboTka npréMOB MoAa4M OJIFO]] M HAIIMUTKOB. 4

3. IIpuém — KOKTENIb.

3.1 | Otpabotka npuémoB opopmiIeHHs OAPHOW CTOWKH. 4

3.2 | OnageHue npuéMaMu NoJa4y HAIIMTKOB U 3aKYCOK. 2

4. banker — yail.

4.1 | CocraBieHHEe MEHIO, pacuéT MOCY/IbI, MPUOOPOB, OCIIbs. 2

4.2 | OcBoenue npuéMOB CEPBUPOBKHU YallHOTO CTOJIA 10 MEHIO, oJjavya CJIQIKUX OJII0J1, HAIIMTKOB, YOOpKa CO CTOJA. 2

4.3 | HdenoBas urpa «YalHble TpaAUIIIN HAPOJOB MHUPAY. 4

5. O0cnykrBaHue HeOPHIIMAIBHBIX OaHKETOB.

5.1 | OtpaboTKa BapHaHTOB CEPBUPOBKU CTOJIA. 2

5.2 | OBnaseHe TEXHUKOM 101auu OO/ M HAITUTKOB C MCIOJIb30BaHNEM KOMOMHUPOBAHHBIX IPHEMOB 2

00CITy)KHBaHUSL.

5.3 | IloaroToBka M 3amuTa TEMATUYECKUX CTOJIOB. 4
Tema 1.9 O6cayxuBanue Coaep:xkanue 50
NMHUTAHUEM B FOCTHHHYHBIX 1. | Beenenne. Mcropus pa3BUTHS TOCTHHUYHOTO X035HCTBA. TePMHUHBI M OIIPEACIECHHS B 00JaCTH TOCTHHUYHOTO 4
KOMILTeKcax X03s1iicTBa (Cpe/ICTBA Pa3MENeHNUs], TOCTHHHIA, HOMEpP, KOMKa MECTO).

2. | Knaccugukanus cpeqcTB pa3MenieHust TOCTHHHYHOTO THITA. THITBI TOCTHHHUYHBIX IPEIIPHUSTHI B 3aBUCUMOCTH 4

OT Ha3HaueHMS (TOCTUHHIIBI TIOCTOSIHHOTO ITPOKUBAHNS, TPAH3UTHBIE TOCTHHHIIBI, TOCTHHUIIBI IETIOBOTO
Ha3HA4YEHHUsI, CTICIIMAIN3UPOBAHHbIE TOCTUHHUIIB). TpeboBaHMs, MPEeabBIIEMbIE K TOCTHHHIAM JIEIIOBOTO
Ha3HA4YeHUsI ¥ K TOCTUHHULIAM JJISl OT/IbIXA.
3. MesxayHapoaHas kinaccuduranms roctuHull. Knaccngukanus roctuann B Poccuiickoit @enepannu. 2
4. | Ilopsmox OpoHMpOBaHMSI MECT ¥ HOMEPOB B TOCTHHHIE: IOHATHE OpOHHMpOBaHHWE, ABOIHOE OpOHMpOBaHHE, 4
rapaHTHPOBaHHOE OPOHMPOBAHUE, KOMITBIOTEPHBIN CIIOCOO OPOHMPOBAHUS OTJIMYUTENIFHBIC YEPThI, HA3HAYCHHE.
[TpaBuia cocTaBieHus MUCbMa — 3asiBKM Ha OPOHMPOBaHUE HOMEPa, ITIUChbMa — MOJTBEPKACHH OPOHUPOBAHHSI.
ITopsimok perucTpalni U pa3MeIIeHNs TOCTel: MOHATHE pacCeTIeHNe, PETUCTPAIIMOHHON KapTOYKH, 0COOEHHOCTH
perucTpanuy MHOCTPAHHBIX TYPHUCTOB.
5. Opraan3anus ¥ TEXHOJOTHS CITyKOBI preMa 1 pazMerieHus .OyHKInu ciyXObl IpreMa 1 pa3MenieHus. 4
[IpaBuia 3amoyIHEHNE PETHCTPALMOHHON KapTOUKH NPOKHUBAIOMIET0, pa3peNIeHNs Ha TOCETICHNUSI.

6. Buier pacgeToB ¢ IpOKUBAIOIIMMH: HATMYHBIN 1 O€3HAIMYHBIN pacueT (KpeIuTHas KapTa, TOPOXKHBIE YeKH, 2

nMeHHbIe yekn). [TpaBuia pacdera omuiaTsl 3a IPOKHUBAHHUE.

7. | Opranu3anys 1 TEXHOJIOTHS 00CTYKMBaHUS TOCTUHIHYHBIX KOMIUIEKCOB. Buibl FOCTHHHYHBIX TOMEIICHHA: 4

JKUJIbIE, aIMUHUCTPATHBHBIE, 00CITYKUBAIOIINE U TIO/ICOOHBIE. Opranuzanust yOOpoUHBIX padoT:
NIepCOHAJI, IPUHIMIIEI BBITTOJTHEHHS yOOPOUHBIX paboT, reHepaibHas yoopka, skcnpecc — yoopka.
8. | KyubpTypa noBenieHus repcoHaia roCTUHHLL. JTHKA AEJI0BOr0 00LIeHHs B chepe TOCTHHUYHOTO CepBHCa 4
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[IpeanpusTus 0OIECTBEHHOTO IUTAHUS B TOCTUHUYHBIX KoMIUIeKkcax. Kiaccudukanus npeanpustui
0O0IIECTBEHHOTO TIMTAHUS: 1I0 XapaKTepy TOProBO — MIPOU3BOJICTBEHHOI JeATeIbHOCTH (IIOHATHE PECTOpaH, Kade,
Oap, Oyder, 3aKycodHas1, CTOIOBas ), TI0 KOHTHHTEHTY 00CITYKHBAaEMBIX TOCTel (00IIe0CTYIHEIE, CBA3aHHBIE C
00CITy’)KMBaHHEM ONPEeTICHHOr0 KOHTHHI€HTa OTpeOuTeNel), B 3aBUCHMOCTH OT aCCOPTHMEHTA
(TI0THOCEPBHCHBIE, CTIEINATN3UPOBAHHEIC), II0 BMECTUMOCTH, 110 (hopMaM 00CTyKuBaHUS (MIPEIIPUITHS C
camMo00CITy)KHBaHHEM, C YJACTUIHBIM OOCITY>)KHBaHHEM O(pHUIIMAaHTAMH, C TIOJHBIM O0OCITYKHBaHHEM O(pHUIINaHTaMH,
¢ oOcmyxuBanreM Oy(eTdnKaMu), Mo YPOBHIO 00CTy)KUBaHUS (JTFOKC, BBICIITHIA, TIEPBHII), IT0 BPEMEHU
(hYHKIMOHHPOBAHMSL.

10.

Opraan3anys MUTaHUS B roctuHAnax. Kiaccudukanms: B 3aBUCUMOCTH OT c1tocoba 00CTyKUBaHUS, TI0 PEKUMY
MUTaHKS, IO aCCOPTHUMEHTY IHTAHMUS, M0 YHUCIY TOCAJOYHBIX MECT M peXuMmy padoTsl. CrnenuanabHble (GOpMbI
00CITyKMBaHMsI: XapaKTePUCTHKA 3aIa - SKCIIPECC, CTONA — DKCIIPECC, KEHTepHHIa, OTIIMYUTEIbHBIE OCOOEHHOCTH
(hopM 00CTyKHBAHUS.

11.

YcnoBust MUTaHUs ¥ METO/BI O0CITYKMBaHHS: TIOJIHBII TAHCHOH, MOJIYIIAHCHOH, TOJILKO 3aBTpak. Bussl
3aBTPAKOB: PaCIIUPEHHBIN 3aBTPAK, AHIVIMMCKUN 3aBTPaK, aMEPUKAHCKUI 3aBTPAK, 3aBTPAK C IIAMIIAHCKHUM.
[Mo3nuuii 3aBTpak. MeTonbl 00CTy)KUBAHUS: «a JI KapT», «a MapT», «TadbibIoTy, IBEICKHHA cTo, OydeTHoe
o0CITy)XKHBaHHE.

12.

CneunanpHasi ciyk0a obecrieueHnss OOCIy)XMBaHMS NHTAaHHEM B HOMEpaxX: IMOPSIOK IPOBEICHMS 3aKa3a B
HOMepax, paBuiIa 00CITyXUBaHUS TocTel B Homepax. OpraHuzanus padoTsl ciIyk0b1 «Room-servisy

13.

OpraHu3anys 1 TEXHOJIOTUS MPEJOCTABICHHUS OTOJHUTENBHBIX YCIyT TOCTHHUYHBIM KOMIIIEKCOM.

Bugpl ycmyr, okaspiBaeMbIX B TOCTHHHYHBIX KoMIUIekcax. Kilaccmdukanmust ycmyr, HpemocTaBiIsieMbIMU
TOCTHHUYHBIMU KOMIIEKCAaMH. XapaKTePHUCTHKA OECIIIIATHRIX U TUIATHBIX YCIIYT.

[onstue OpITOBOTO OOCTYXUBaHHS. PacmonoxxeHne ciry:k0bl OBITOBOTO 0OCITY>KUBAHHS.

Buzpl yciyr oTHOCSIIUXCST K OBITOBOMY OOCIY)KMBaHHIO (CpOYHas CTHpPKa M XUMUYHUCTKA, PEMOHT U TIIaKEHHE
JUYHBIX BENIeH, CPOUYHBIM PEMOHT M YHMCTKa OOyBHU, XpaHEHHE Belledl W LEHHOCTeW, pasrpy3ka, Morpy3ka u
JIOCTaBKa Oaraka B HOMep, YCIYTH MapuKMaxepcKoi).

TpancnoptHble yciayru. bpoHupoBanue OMIIETOB, 3aKa3 TAKCH, IIPOKAT MAILIUH.

14.

Opraruzanus Tpyaa 006CIyKMBAIOIIETo TPyAa

TpeOoBaHMs K OCHOBHBIM KaTEropusiM OOCIY)KHBAIOLIETO IepCcoHana; (hakTopbl, ONpEIeNsIONINe YCIOBUS U
pPeXHMM TpyHa NepcoHaia; ycioBHs M (OPMbI PallMOHANIBHOW OpraHM3aluu TpyAa paOOTHUKOB TOCTHHHUYHOIO
KomIutekca. I1ytu noBsieHus 3 ek THBHOCTH HCTIOIb30BaHHS IIEPCOHAA.

IIpakTHyeckne 3aHATHSA

1.

DKCKypCHUsl B TOCTUHUILY.

Wnentndukanns no 'OCTy KaTeropuu rocTHHUIIBL

CocTaBlieHHs HMChbMa — 3asIBKHU Ha 6p0HI/IpOBaHI/IC HOMCpA, NMCbMaA — MOATBCPIKIACHU S 6pOHI/IpOBaHI/Iﬂ.

3aroaHeHne pCFHCTpaHHOHHOﬁ KapTO4YKH HNPOKUBAIOLICTO.

CocraBlieHHE OINPCACIICHHOI'O MMaKeTa yCJIayTr IJIsd O6CJ'Iy)KI/IBaHI/IH HMHOCTPAaHHBIX TYPUCTOB.

S Bl Pl Bl g

PoneBas urpa «O0ciry)K1BaHHE B HOMEPE».

Tema 1.10 CnienmuajabHBIE BHABI
yeJayr 1 popMbl 00CIyKUBAHUS

Coaep:xkanue

1.

YCJ'IyFI/I 10 OpraHu3aluv MUTaHusa U O6CJ'Iy)KI/IBaHI/IIO Y4aCTHHUKOB CUMIIO3UYMOB, KOH(i)epeHIIPIﬁ, CCMHUHApOB,
COBCIHaHPIﬁi COCTaBJICHUC MCHIO, (I)OPMLI O6CJ'Iy)KI/IBaHI/I$I, 0COOEHHOCTH CCPBUPOBKU, CII0COOBI pacqéTa.
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2. | Yenyru o opraHuzaiyy 1 00CITyKMBaHHIO TOPKECTB, CEMEHHBIX 00€10B (BOCKPECHBIH OpaHd), pUTyaIbHBIX U 2 2
TEMaTHYECKUX MEPOIPUSITHI: XapaKTePUCTHKA, 0COOEHHOCTH MEHIO, TIOATOTOBKU U 00CTY)KUBaHUs. Y CIIyTH
odunmaHTa N0 00CITy>)KHBAaHHUIO HA IOMY.
3. Oco0eHHOCTH MTPEAOCTABICHHS YCIIYT 1I0 OPTaHU3AIMH ITUTaHNS U 00CIY)KNBaHMS B MECTaX MaCCOBOTO OT/ABIXA U 2 2
KyJIbTYPHO-MacCCOBBIX MEPOIPHSITHII.
4. | XapakTepucTHKa COBPEMEHHBIX BHJOB YCIYT U (OpM 0OCITyKUBaHUS: IIBEJCKHI CTOJ, CTOJI-3KCIpeEce, 3all- 4 2
JKCIpecc, OM3Hec-I1aHY, BOCKPECHBIH OpaHd, Kode-Opeiik u ap.
5. | ObcnyxvBaHHE MACCAXHUPOB JKENE3HOAOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIPHOTO TPAHCIOPTA. 2 2
I[IpakTHyeckue 3aHATHSA 4
1. CocraBieHne MEHIO OM3HEC-TaHYa. 2
2. DKCKypcHs B pECTOPaH C [EeNbI0 03HAKOMIICHHUS ¢ OpraHu3aIiield paboTHI IBEJCKOTO CTOJIA. 2
Tema 1.11 Opranusauus Coaep:xkanue 8
00CJTy;KMBAHUS U MUTAHUS 1. | Bunsl Typusma, kiaccsl o0cayxuBaHus. [lepedeHsp yciyr, MpeqoCcTaBIsIeMbIX HHOCTPAHHBIM TypHUCTaM 2 1
HHOCTPAHHBIX TYPHCTOB (vHAMBUIYanbHO U TpymnaM). TpeOoBaHNS K MPEANPHATHAM MUTaHMS U 00CTY )KUBaHNS HHOCTPaHHBIX
TYPHCTOB.
2. Opranmsanus obciyxuBanus. OcoOCHHOCTH NUTaHMS, CEPBUPOBKH CTOJIOB U 0OCITYKUBAHUS TYPHCTOB. Pexxum 4 2
nutaHus. Popmsl 00cTyxkuBaHUA. Bunael pacuéra. Yenyr nUTaHus B IyTH CICAOBAHMUSL.
3. HanmonanbHast KyXHs 1 OCOOCHHOCTH NMUTaHUs HHOCTPAHHBIX TYPHCTOB. 2 1
IIpakTHyecKkue 3aHATHS 4
1. CemuHap «OcoOE€HHOCTH MUTAHHSI TYPUCTOB U3 Pa3HbBIX CTPaH». 2
2. CocTtaBieHHe MEHIO JJISl TPYII HHOCTPAHHBIX TYPHCTOB. 2
Tema 1.12 Opranuzauus Copep:xanue 6
00CJIYKUBAHMSA IOCTel HA BhICIIEM 1. Oco0eHHOCTH 00CTYKHBAHUS TOCTEH Ha BhIcIieM ypoBHE. [logaya 3aKycok, OJ10 1 HAMUTKOB (PpaHIy3CKUM H 2 2
yposHe (VIP) AQHTJIMICKOM METOJJaMH C UCIIOJIb30BaHUEM CEPBHUPOBOYHOIN TenexkH (Tpeimker). TpeOoBaHus, NpebsBiIseMble
K HIepcoHaiy: ocobas hopma 0J1exkK/1bl, HCIOJIb30BaHUE OEJIBIX MePYaTOK, 0COOCHHOCTH JIENIOBOTO ATHKETA.
2. dramMOupoBaHue: TOHATHE, ACCOPTUMEHT OJI0 st (hi1aMOMpOBaHMUS. 1 3
3. DOH/II0: MOHATHE, HA3HAYCHUE, PUTYaJ, KiIacCu(UKAIHL. 1 3
4. TpaHumpoBanue B IPUCYTCTBHU TTOTPEOHUTEIEH. 2 3
JlabopaTopHbie padoThl 12
1. OtpaboTka nmpuemMoB (aamOupoBaHusi OO/, 4
2. ToaroroBka u moja4a GOHIIO. 4
3. TpanmupoBanue 6101, 4
Tema 1.13 Opranuszanus Conep:xkanue 12
00CcTy’KUBAHUS B COLUATBHO- 1. Oprasnu3anys TUTaHUS U 00CITYKUBaHNUS Ha IPON3BOICTBEHHBIX MPEANPHUATHAX: 00CITy)KHBaeMBIH KOHTHHI€HT, 4 2
OPMEHTHPOBAHHBIX MPEANPUATHUSIX PEXUMBI TUTAHMS, OCHAIIEHHE U 0(hopMIIeHHUE 3a710B, Me0eb, TIoCy1a, MPUOOPHI: 0COOCHHOCTH MEHIO IS
NUTAHUSA Pa3NUYHBIX KOHTHHTEHTOB NOTpebuTenel, popMbI 06CTy)KHBaHUS U pacdéra.
2. Opraan3anys TUTAHUS U 00CITY)KUBAHNA, B YIPESKICHUAX, yICOHBIX 3aBEICHIUSIX: PE)KUMBI TUTAHUS, OCHAIIICHNE 4 2
1 opopmiteHHrEe 3a10B, MeOelThb, TIOCy1a, MPUOOPBI: 0COOEHHOCTH MEHIO JIJISl Pa3JINYHBIX BO3PACTHBIX TPYIII,
(hopmbl 00CITy)KHBaHHS M pacuéTa.
3. | IlpenocTaBieHye AOMOJHUTENBHBIX YCIYT ISl YIIyUYIICHUs] OPraHU3aluy COLMAIbHOrO TUTaHHUSI. 2 2
4. | OOcnyxuBaHKE COLMAIFHO-HE3ANIIEHHBIX IPYII HaceleHus (OpraHnu3anys 01aroTBOPUTENbHBIX aKIMK | TIp.). 2 2
CamocTosTeabHasi padoTa NPU H3YyYEeHHH pa3jena 198
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CocraBiieHHE OTYETOB 110 MaTepHaiaM dKCKyPCHH;

Omnpenenenye IoOMaIH 3aJ0B, HEOOXOAUMOT0 KOJINYECTBAa MEOEIH ISl UX OCHAIICHUS;

Pacuer cTosoBoro 6e1bs, MOoCyIbl, IPUOOPOB IS MPEATPHUATHH OOIIECTBEHHOTO MUTAHS;

CocraBnenune pedepaTos, GoToaTs00MOB 110 TEMaM;

AHanm3 MEHIO TIPeIIpUATHS;

OdopmireHre MEHIO B COOTBETCTBUH CO CTHJIEM M TEMATHYECKOI HANPaBICHHOCTHIO IIPEIIPHUSITHS;

AHanu3 KapT BUH U KOKTEHJIeH pecTopana;

O1eHKa COOTBETCTBUS OPOPMIICHHS KapT BUH CTHIIIO MIPEATIPHUATHS;

OtpaboTKa MPUEMOB MOJTOTOBKH MOCY/IbI, IPUOOPOB M CEPBUPOBKHU CTOJIA;

CocraBiieHHE CXEMBbI 0YEPEAHOCTH MOAAa4YH OJIFOJl ¥ HAIIUTKOB B COOTBETCTBUH C MOJYYEHHBIM 3aKa30M;

[TonGop mocyas! 1 NpHOOPOB I OJa4YK ONIOA B COOTBETCTBUH C COAEPKAHUEM 3aKa3a, PEKOMEHAllUK BUHO-BOJIOYHBIX U3/ENIUH K OJtofaM;
CocTaByieHHe CXeM paccagky U 00CITy>KMBaHUS 10 IIPOTOKOITY OIPEJETICHHOI0 KOJIMYECTBA YIaCTHUKOB OaHKeTa;
CocraBiieHHE CXEM pa3JINIHBIX BAPHAHTOB CEPBHPOBKH (DyPIIETHBIX CTOJIOB CTEKIIOM, TapelIKaMH, TPUOOPaMH;
Pa3paboTka TeMaTHIECKOTO CTOJIA;

OdopmieHne cXeMbl pacCTaHOBKHU NPOAYKIIMU HA IIBEICKOM CTOJIEY;

IIpumepHasi TeMaTHKa JOMAIIHMX 3aJaHUI

N3Yy4YCHUUN OCHOBHOM M JOTIOJIHUTSILHOU JIMTCPATYPBhI;

BBITNTIOJTHCHHUEC pe(bepaTOB 10 BOIIpOoCaM, BBIHOCUMBIM Ha CaMOCTOSATCIBHOC U3YYCHUC,
MOATOTOBKA K IMPAKTUYCCKUM 3aHATHAM,

H3IroTOBJICHUC HAI'JIIJHBIX MocoOui Mo TeEMaM Kypca.
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Buasl pador

IIpousBoacTBeHHasi NPAKTHKA (110 NMPO(HIIIO CHIENHATBHOCTH)

O3HaKOMIJICHHE C MIPEIIPUATHEM, €TO THIIOM, KJIACCOM, CTPYKTYpPOIl, KOHTHHT€HTOM IHUTAIOIIUXCS, PEKIMOM pabOTHI, aCCOPTUMEHTOM
BBIITYCKaeMOH MPOAYKIINH, IEPEYHEM OCHOBHBIX M JOTIOTHUTEIBHBIX YCIYT, OPMaMu OOCTYKHBAHUS U KOHTPOIIS KauecTBa U
0e30MaCHOCTH POTYKIIUA B YCITYT.

O3HaKOMJICHHE C OCHOBHBIMH KaTETOPHUAMHU OOCTYKHBAIOIIETO ITepCcoHala, O0MuUMHU TPpeOOBaHUAMH K HEMY, OpTaHU3alHeH 1
TUTAHUPOBAHKEM €TO TPY/a, IPABIJIAMHY JTHIHON TUTHEHEI.

O3HakoMIICHHE C pabOTOI BCIIOMOTaTENILHBIX MOMEIIICHUN

O3HaKOMJICHHE C KBATU(UKAIIMOHHON XapaKTePUCTHKON podeccuu — OQUITUaHT.

WzyueHnne accopTiMeHTa NMPOAYKIMU CEPBUC — Oapa.

3HaKOMCTBO C COBPECMCHHBIMU CHICIIUAIIN3UPOBAHHBIMU KOMIIBIOTCPHBIMH CUCTEMaMHU pvaéTa.

O3HaKOMJICHHE C TIOPSAKOM OILIATHI 3aKa30B uepe3 kaccy. [lopspok oT4ETHOCTH O(UIIMAHTOB.

[MpaBuna odopmiteHHs: MEHIO. 3HAKOMCTBO C ITOPSAKOM OOHOBIICHHSI MEHIO, IPEI0CTaBIICHNSI HHOPMAIMU IIOTPEOUTENI0 00 N3MEHEHHSIX B
MEHIO.

O3HaKOMIICHHE C KapTOH BHUH, IPAaBIUIIAMH €€ COCTaBIICHHUA U 0(hopMIIeHHsA. 3HAKOMCTBO C pabOTOH coMelbe.

3HAKOMCTBO C APYTUMH CPEIACTBaMU HH()OPMAIIHH AJIS TIOTPEOUTEIeH, UMEIOIIUMUCS Ha TIPEATIPHUSTHH.

IIprobpeTeHne HaBHIKOB YOOPKH IIOMEIICHUN B COOTBETCTBHU C CAHUTAPHBEIMH TPEOOBaHISIMU.

OcBoeHue MPUEMOB U CIIOCOOOB PACCTAHOBKU MEOEITH ¢ YIETOM pacloI0KeHU OKOH, IBEPEH, KOJIIOHH U Mpoxoa0B. [lomydeHne cTomoBoi
MOCY/bI, IPUOOPOB, OEIbsI 111 CEPBUPOBKH CTOJIOB.

OBglajieHHe HaBBIKaMH [TPOBEPKH KA4€CTBA MBIThS IIOCY/Ibl, BHITJIAXKEHHOCTH CKaTepTel U cal(eToK, TOMOTHUTEILHON NPOTUPKH MTOCYIbI 1
prOOPOB Tepes CepBUPOBKOM cToI0B. OBNaieHHe HaBBIKAMH IPUTOTOBJICHHUS | [IOJIa4X IPUIPAB U CHICIIHH.

OBHaHeHI/Ie HaBbIKaMH1 HaKPBITUA CTOJIOB CKAaTCPTAMU. OTpa6OTKa l'[pI/IéMOB CKJIaAbIBAHUS ITOJIOTHSHBIX Cqu)eTOK Ppa3JIMYHbIMH CHOCO6aMI/I
MPY Pa3INYHBIX BUAX 00CITY)KUBAHHS U pa3MEICHHE HX Ha CTOJIE.

OcBoeHUE OCHOBHBIX ITPUEMOB CEPBHPOBKH CTOJIOB B 3aBICHMOCTH OT XapaKTepa 00CITyKUBAHHS.

JlrgHast moaroTOBKA odHIIMaHTa K 00Cy)KkuBaHMIO [IpeBapuTensHas MOATOTOBKA paboyero MecTa oQuInaHTa.

O3HaKOMIICHHE C MPaBHIIAMH U IOPSIKOM BCTpeun rocteil. [IpaBua moaxona opunuaHTa K CTONY, IOAaYH MEHIO M KapTHI BHH.

OxazaHue MOMOIIU B BEIOOPE OIIFO U HAITUTKOB, PEAYIPEKISHIE TOCTEH O CPOKE MPUTOTOBIICHUS OTISIBHBIX Oro1. OCBOCHHE TIPaBIIT
PEKOMEHAIINI BUHHO-BOJIOYHBIX U3JICIHH K 3aKa3HBIM OJFO/1aM.

OBaeHre TEXHUKON TpUEMa 3aKa3a 0T HHIUBUAYAIBEHOTO TOCTS, OT HECKOJIBKHX TOCTEH, MPH TPYIIIIOBOM 0OCTYKHBaHUH.

IIpoBepka cepBUPOBKH CTOJIA, €€ U3MEHEHHUE U JIOTIOJHEHHE B COOTBETCTBHH C MOJIyYeHHBIM 3aKka3oM. [lepenaua 3aka3za Ha IPOU3BOACTBO.
OcBoeHMe paBuII MOJIYIeHUS MPOAYKITK OydeTta (cepBuc — 6apa), MpoBepka €€ KauecTBa U COOTBETCTBUS 3aka3y. OTpaboTKa TEXHUKH
paboThI ¢ TOJTHOCOM M MOAaYH OY(ETHOM MPOTYKITHH.

OtpaboTka mpuéMOoB U MOCIEI0BATEIBHOCTH MOJTy4eHHs OJII0]I ¢ Pa3JaTOYHON NPOU3BOICTBa: 0(OpPMIICHHE 3aKa3a, HOATOTOBKA ITOCYIbI,
COOTBETCTBYIOIIIEH OJto1aM, oopMIleHHe 3aKa3a, IIOArOTOBKA MOCY/Ibl, COOTBETCTBYOLIEH OJII0/[aM; OIOTrPEBAHUE MTOCY bl M TAPEIIOK MPH
moJjaue TopsTIrX OJIFOJT; OIUTaTa CTOMMOCTH 3aKa3a B Kacce; KOHTPOJIb 3a OTIYCKOM Ourto[1 (BHEIIHee o(opMIIEHHE, TEMIIEpaTypa MoJ1avy,
OTCYTCTBHUE BHEIIHUX Je(EKTOB), paboTa C MOJHOCOM.

OcBoeHue 00IIMX MPaBII ¥ MPUEMOB MOJIa4X OJFOI M HAITUTKOB: MPABHJIA MOX0/1a K CTONY MPH Moade OO U HAITUTKOB; TEXHUKA ITOIaYH
xyre0a U Macia; mpuéMsbI TIOKas3a OII0 ¥ HAMUTKOB FOCTIO; PACKIaIbIBAHUE MTOPIIMOHHEBIX OJIFOJ] HA TAPEIKX Ha MOJCOOHOM cTolie (Tpu
OTITyCKe OJIFOJ] B CYIIOBOM MUCKe, OapaHUYHKe, JOTKE); PACCTAaHOBKA OJIFOJ M HAIMTKOB HA CTOJIC; OPTraHU3aIUs OAaYH OJFOJT M HATUTKOB IIPH
KOJUICKTHBHBIX 3aKa3aX; COOJIO/ICHHE TIOCIICIOBATCIILHOCTH MTOAYH OJTFO/.

OcBoenue MPUEMOB U TOPSIIKA OAAYH XOJIOIHBIX OJIFOM, XOIOAHBIX H TOPIINX 3aKyCOK; paCCTaHOBKA MX Ha CTOJE, yOopka
WCIIOJIE30BaHHOH ITOCYBI CO CTOTA.

OcBoeHue MPUEMOB TTOIa4H TOPIINX HAITUTKOB: CEPBUPOBKA CTONA s Kode, Jasi, Kakao; paCCTaHOBKA Ha CTOJIE KOHIUTEPCKIX H3/ICIHH,
JMMOHA, MOJIOKa, CIIMBOK, JINKEPa; 0OIIHe IpaBuiia U CIIOCOOBI MTO1a9X TOPSINX HAITUTKOB.

OcBoenue MPUEMOB TTOIa4X HAIUTKOB: BOJOK, JINKEPOBOIOYHBIX, BUH, IIFBA, IPOXJIaJUTEIHHBIX HAINTKOB, COKOB.

OcBoeHUE MMPABHJI 3aMOJHEHHS CYETa M TIOJ]A9U €T0 TOCTHO.
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CoBepIICHCTBOBAaHNE HABBIKOB 00CITY)KMBAHHSI TIOCETUTEIICH B 3aJ1aX TPEIPHUSITUS

CoBepIIeHCTBOBaHNE HABBIKOB MOJIaYH NPOIYKIIMH CEpBHC-0apa.

OcBoeHne METOZIOB oJa4uu Oro: (PpaHITy3CKHUHA, aHTIINHACKUH, PYCCKHMA, eBpOTeHCKIil, KOMOWMHUPOBAHNE TUX METOIOB.

OtpaboTKa HaBBIKOB MOAAYH OO M 3aKyCOK IIPY HHANBUIYaIbHOM H IPYNIIOBOM 00CITyKHBaHUH. [10psSI0K 3aMEHBI NCTIONB30BaHHON
MOCYZBI ¥ IPHOOPOB, JOCEPBUPOBKA CTOJIA.

CoBepIICHCTBOBAaHNE HABBIKOB MOAAYH TOPSUUX 3aKYCOK, CYIIOB, TOPSTYUX OO,

[Toaroroska crona IJis MOJady JecepTa.

OTBETCTBEHHOCTh O(UIIMAHTOB 32 COOJIIOICHIEM HOPM BEIX0Za M 0hopMIIeHHEM OITIOI.

OBgiajieHre HaBBIKAMH COCTABIICHUS MEHIO 15l 0aHKETOB, O(HINAIBHBIX TPUEMOB, BCTPeY JIpy3ei, FoOuiieeB, cBajed U APYruX TEMaTHYECKUX
MepoInpusATHi. Pacder mocyzsl, COINIaCHO MEHIO.

OtpaboTKa OCHOBHBIX O3TallOB IIOATOTOBKM K IPOBEICHUIO OAHKETOB: OINpEIEJICHUE KOJIMYECTBA OOCIYKMBAIOLIETO IEpCOHaNa, pacyér
HEOOXO/MMOr0 KOJIMYECTBa CTOJIOB JUIs OaHKeTa, mocynsl, mpuOopoB, Oenbs. CocTaBieHHe 3asBKM Ha INPOM3BOACTBO, B cepBUC-0ap, B
CEpPBU3HYIO, OEIHEBYIO.

O3HaKOMJICHHE CO CIIELHAIbHBIMU BUAAMH yCIyT U (hOpMaMu 00CITyKUBaHWS, IMCIOIIUMUCS B KOHKPETHOM IIPEATIPUSTHH.

O3HaKoOMJICHHE ¢ TIOMELIEHHSIMU Oapa, UX OCHalleHHeM. V3ydeHne MoJeny 1 KOHCTPYKTUBHBIX OCOOCHHOCTEH OapHOi CTONKH. AHAIN3 U
OIIeHKa IUNITAHUPOBOYHOTO PEIICHHS M MHTEphepa 3ajld, €r0 OCHAIIECHH MEOEIbI0, MECTa PACIIOIOKEHNS B 0(hOPMIICHHUS OapHOI CTOMKH.
B3anmocBsi3b 3a1a ¢ MPOU3BOACTBEHHBIME [IEXaMU 1 MOSYHOH CTOJIOBOH MOCY/IBI.

O3HakomiIeHHE ¢ (OPMOH M yCIOBHAMH pacdéTa ¢ MOCETUTEINIMH (KaccoBasi MaIllMHA MJIM KOMITBIOTEpHAs CUCTeMa ISl pacdéra).
O3HakoOMJICHHE C BHJaMH 00OpYIOBaHMs, UCIOJB3YyeMOro B Oape, ero Ha3zHaueHHeM W pas3MmenieHneM. OCBOEHHE NpaBUII 0E30MacHOi
9KCILTyaTanuu o0opyaoBaHus Oapa.

O3HaKOMJICHHE C BUaMH M ACCOPTHMEHTOM MOCY/Ibl, UCIIOJIb3yeMOi B Oape. AHAIIM3 COOTBETCTBHS MOCYbI 0apa ero CTHII0, CIeUaIn3aliHy,
KJaccy OOCIyXHBaHHS, KPUTEPUSIMH NPOYHOCTH M Oe3omacHocTH. O3HAKOMJICHMOE C MHCTPYMEHTaMHM M WHBEHTapéM Oapa (lueikepsl,
OJIeHAEPbI, MUKCEPHI U T.J1.). 3HAKOMCTBO C UMEIOLIMMUCS B Oape OapHbIMH akceccyapamu (CBU3HU CTHK, COJIOMUHKH, 30HTHKH, IIMaXKH U T.1I.).
O3HaKOMJICHHE C MEHIO M KapTOi BHH M KOKTeiel Oapa, nx opopmiieanem. OBia/ieHne HaBBIKAMH COCTABIICHUS Pa3IMYHBIX BAPUAHTOB MEHIO
1 KapThl BUH KOKTEWJIEH B COOTBETCTBHHY C HA3HAYEHUEM M IPEAbSIBISEMBIM TPEOOBAHUAMHU.

O3HaKOMJICHHE C IPYTUMH CpeJICTBaMK MH(pOpManuy 1yist oTpeduTesel, MMEIoIMucs B Oape.

[IpoBepka nCTIpaBHOCTH U MOJATrOTOBKA K pabote obopynoBanus 6apa. [IprobpeTeHre HaBBIKOB MOMyYeHUsI, T0A00pa 1 MOATOTOBKH
(mosmpoBKNM) nocy bl ¥ TprOopoB. [ToaroroBka k paboTe HHBEHTAps] © MEPHOU TIOCYBI.

O3HakoMJIEHHE C MMEIOINMCS B 0ape acCOpPTMMEHTOM aJjKOTOJLHBIX M 0€3aJKOTOJIbHBIX HAIIMTKOB, WCIIOIB3YEMBIX JUIS IPUTOTOBIICHMS
Pa3JIMYHBIX KOKTECHUJICU, APYTUMHU OCHOBHBIMU, JOMMOJHUTECIbHBIMU U COMYTCTBYIOIUMH KOMIIOHCHTAMHU.

O3HaKOMJICHHE C MTOPSAIKOM TOTYYEHHUS ¢ MPOM3BOACTBA (KITaJ0BOI) HEOOXOIMMOI MPOIYKIMH (TOBApOB), €€ MOATOTOBKH K peai3alyy.
IToaroToBka pabouero Mecra Kk padbore. CocraBieHre KapThl opraHm3anuu padbodero mecra 6apmena. [TonroroBka um odopmiieHue GapHOI
CTOMKHU. PaI_H/IOHaJ'[BHOG PasMEIICHNE Ha Hel TMOCYyJibl, MHBCHTApPsA, KOMIIOHCHTOB, HWCIIOJIB3YEMBIX IJIsI TPUTOTOBJICHUA U O(i)OpMIIeHI/Iﬂ
KOKTEHIIeH.

O3HaKOMJICHHE C OCHOBHBIMHU INPAaBMWJIAMH IPUTOTOBJIEHUSI CMELIAHHBIX HAIIUTKOB B IIeWKepe, OJeHzaepe, B MOCy/e M0Jaul, B CMECHTEIHHOM
crakane. OCBOCHHE TEXHUKH MPUTOTOBIICHHS HAITUTKOB MeTonaMu: «shakey, «blendy, «buildy, «stir».

OBIajieHre HaBBIKaMH HCIIOJIb30BAHMS PA3IMYHBIX Mep 00bEMa 1 pabOTHI C JHKUTTEPOM.

[oaroroska spaa. OTpaboTka 371eMeHTOB (hpHUCTaiiIa.

OtpaboTKa HaBBIKOB MOPLIMOHMPOBAHMS M Pa3IMBa HAUTKOB B IOCYAY Ul OTITycKa Ha cuéT (stil-stop).

OgnasieHne HaBBIKaMH 10A00pa U MOATOTOBKH 3JIEMEHTOB O(OPMIICHHS TOTOBBIX HAITUTKOB.

O3HakoMIIeHHE ¢ OTYETHOCTHIO B Oape. OBaeHNe HABBIKAMHU COCTABICHUS OTYETHON TOKYMEHTALIUH.
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IIpumepHas TeMaTHKA KYPCOBBIX padoT
BankeT 3a cTOJIOM C YaCTUYHBIM OOCITYy)KHBaHHEM O(QHIIMAHTAMH B IETCKOM Kade.
Opranu3zanus AeTCKOro BOCKPECHOro OpaH4ya B PeCTOpPaHe BBICIIErO KIIacca.
BankeT 3a cTOJIOM ¢ MOJIHBIM 00CITy)KMBaHHEM opHULIMaHTaMu (pueM oben).
BaHkeT 3a cTOJIOM ¢ YaCTUYHBIM 00CITyKMBaHUEM O(HUIIMAaHTAMH.
Opranuzanus o0ciryKuBaHus OaHKeTa «30J10Tasi CBaIb0a».
BaHkeT 3a cTOJIOM C MOJIHBIM 00CITY)KMBaHHEM I10 THITY «KO(E B TOCTUHOM».

. Opranusanus o0cITy’)KUBaHuUs MpueMa-Qpypiier.

BaHKkeT 3a cTOIOM C TOIHBIM 00CITyKMBaHHEM O(GHINAHTAMH.

Opraanzanus KOMOMHAPOBAHHOTO IIpHEMa KOKTEHIb-pypmIeT.
Opranuzanus 00CITyXKUBaHUs TypUCTOB U3 Mcnannu.
OOcnyxuBaHHE B pecTOpaHe eBPONCHCKOI KyXHH.
Opranuzanus 00CITyXUBaHI OaHKETa 110 CITydaro Mpa3JHOBaHUs 100mIes My3bIKaIbHOTO TeaTpa.
Opranu3anus 0aHKETa B PECTOpPaHe IO CIIyJaro Mpa3HOBaHUs CEPEOPSIHOM CBaIbObI.
Opranuzanus o0CITy)KMBaHUsI TEMaTHIECKOro Beuepa «Pycckas 3uman.
Opranuzanus o0ciyxuBaHus TeMaTndeckoro Mmeponpustus «[Ipa3nauk Hentyna» Ha nany0e Teroxoa.
Opranuzanus 00CiTy)KHBaHUs MPa3HUYHOTO Y)KUHA B lecepT-0ape pecTopaHa.
Opranuzanus o0ciyxuBaHus OaHKeTa-4asi B pecTopaHe 1-ro kiacca.
Opranu3anus 00CIyKHBaHHU TEMaTHUECKOTO Beyepa B apTUCTHUSCKOM Kade.
Opranmzanus [{Hs KaBKa3CKOH KyXHH CO IIBEICKUM CTOJIOM (00exn).
Opranuzanus 00ciTyXKuBaHUs OaHKETa-KOKTEHIIS B 6ape BBICIIETO Kiacca.
Opranuzanus 00CITyXKHBaHHs B IUCKO-0ape «3Be3aHoe HEOO.
Opranuzanus o0ciryxuBaHus B Kodeitne.
Opranuzanus paboTsl BUHHOTO 0apa B pecTopaHe HTalbsTHCKOW KyXHH.
Opranuzanus o0ciTyXuBaHUs B Kade-KOHIUTEPCKOH.
Opranumzanus oocnyxuBaHus B 6ape obmiero Tumna 1 kiacca.
Opranunzanus 00CIyKHBaHNSA B PECTOPaHE SMOHCKON KYXHH MIPH ISATU3BE3I0YHOM OTeJIe.
Opranuzanus 00CIyKUBaHUSI HOBOT'OJTHETO Y)KHUHA B PECTOpaHE MEePBOTO Kiacca.
Opranu3anus 00CayKHBaHUS B Kae-MOJIOICIKHOM.
Opranuzaiusi IpoBe/ICHHS ATyCTalMy OOl B HCIIAHCKOM PECTOpaHe.
Opranuzamys 00CTyKHBaHHUS YYaCTHUKOB KOH()EPEHIINH.

Oos3aTebHas ayAUTOPHAsI yueGHasi HATPY3Ka N0 KYPcoBoii padoTe
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Pazpnen IIM 2

HcnoJsib30BaHne NCUX0JI0THYECKHX
3HAHUI U ITHYECKHX HOPM B
npogeccHOHANBbHOM 1esITeIbHOCTH

168

MJIK.02.02
IIcmxonorus u 3TUKaA
po¢eCCHOHANBHON AeSITeTbHOCTH

112

Tema 2.1

IMpeamer, uenun, 3agayu, MeTOIbI
MCUXO0JI0T M u ITHKH
npogecCHOHAILHOI TeaTeJIHbHOCTH.

Copep:xanue

=)

1.

IIpeomem, yeau, 3a0a4uu NCUXOAO2UU U IMUKU NPOPECCUOHATLHOU OeAMENbHOCTHU.
OTpacnu TNCUXOJOTHH: OOmas TICHXOJOTHS, COIHMANbHAas IICHXOJIOTHSA, ICHXOJIOTHS TpyZIa; 3HAUCHHE B
npodeccroHaNbHOM fearensHocTH. MexnpenmeTHbie cBsi3u. IIpodeccnonanbaas 3HAYMMOCTb UCIUIUINHBL.

MemoOowl ncuxono2uueckux uccaed08anull.

HesxkcniepuMeHTanbHBIE ICHXO0IOTHYECKHE METO/IbI: HAOJI0IeHHE, OIIPOC, aHKEeTHPOBaHKe, 6ecesa, «apXUBHBIIH
METO.», KOHTEHT-aHaJI13, MOHOTpaduuecKkuii MeTo1. J[MarHoCcTUYeCKrue METOIbI: TECTHI U UX IPUMEHEHHE B
npodeccroHaNBHOI NesTeIbHOCTU. DKCIIEpUMEHTaIbHbIE METOABI (€CTECTBEHHBIN, MOJICITHPYIOIINH,
71a00paTOPHBIN IKCIIEPUMEHT). DOPMUPYIOIINE METOABI.

Oruyeckre mpoOIeMbl ICUXOJOTHYECKUX HCCIIEI0BaHUI.

Tlcuxuxa yenosexa.

HOH?[TI/IG, OCO6CHHOCTI/I, (i)yHKLII/II/I YeJI0BEUYCCKOM IICHXHKH. q)OpMLI TIPOSABJIICHUA IICUXUKH YCIIOBCKA (npoueccm,
COCTOSAHHA, CBOﬁCTBa). OCHOBHEIC (1)0pMBI IICUXUIecKoro. bruonorndeckoe u COMNaJIbHOC B YCJIIOBECKCE. IIcuxuka n
OpraHu3M. BeccosnarensHoe. chxmca, HCpPBHAdg CHUCTEMaA, MO3I. VcinoBHBIE HT 663y0J'IOBHLIe pe(bJ'ICKCLI.
Hpoueccm TOPMOXKCHUS U B036y)K,H€HI/I$I B KOPE I'OJIOBHOI'O MO3Td.

Tema 2.2
Ilcuxuyeckue mpouecchbl U
COCTOSIHUSA

Coaep:xkanue

14

1.

Tosnasamenvuble ncuxuyecKue nPOYeCcyl. OUYUieHUs, 60CHpusmue.

OmymieHns: TOHSATHE, BHIBI, 3HAUCHHE B JKU3HH KAXKAOTO YeloBeKa. V3MepeHHe W HM3MEHEHHE OIIYIICHUI.
[oporn omymenunii. Apanrtanus. Bocmpustue: MoHATHE, BUABL, CBOMCTBa, ocobeHHOCTH. OcoOeHHOCTH
BOCIIPHUSITUS YEJIOBEKOM JIMIIA JPYroro uejioBeka. Vcmosib30BaHHE MONYyYCHHOH HH(OpMAIMK O HACTPOCHUH,
XapakTepe uYeJoBeKa, €ro OTHOIIEHWHW K JPYruM JIIOJsIM B Tpolecce B3auMmopeicTBus. Habmonenue wu
HAOJIFOIATENILHOCTh, X POJIb B IPO(PECCHOHAIBHOM JCSITEIHHOCTH.

Tlo3nasamenvhbvle ncuxuyeckue npoyeccyl.: nNpeocmasieHus, Moluiierue, Namams, HUMAHUE, 8000paAdXCeHUe.
IIpencraBnenus, MBIIIUICHNE, PeUb, TAMSATh, BHUMaHUe, BOOOpaxeHue. [loHATHE O MpEeACTaBICHUAX, OTIHIUE OT
BOCIpUATHSA. MBbIlIJIeHWEe: TOHSATHE, BUJABI, OCHOBHBIE IIPOLIECCHl M oOmepanuu. Peub: Ha3HaueHue, BUBI,
¢ynkiuu. [lamsaTh: TOHATHE, BUJBI, MPOIECCH, WHIAMBUAYAIbHBIE 0COOCHHOCTH. [IpodeccroHanbHas MaMsTh.
Buumanwue: nmonstue, QyHKIUHU, pa3BuThe. Poibh BHIMaHUS B MPo(eCCHOHATBHOM AesaTeTbHOCTH. BooOpaxkeHue:
ompeneineHue, BUAbL. BooOpakeHMe ©  OpraHHMYECKHE MpoIecchl. [IposiBicHHE BOOOpaKeHHS B
PO eCCUOHANTBHON JeSITEIBHOCTH.

3M014u0Ha]le0-60ﬂ€8‘bl€ ncuxudeckue npoyeccol.
Boms: TNIOHATHE, BOJICBBIC KA4Y€CTBA, BOJICBAA PETyJIALUA TIOBEACHUS. Bocnuranue Boim. OMonuu u YYBCTBA:
TMOHATHUE, BUJIbI 1YBCTB, (1)0pMI)I IPOSABJICHUSA 3MOHHﬁ. YHpaBHGHI/IC OMOIUAMU.

Tcuxuueckue cocmosnus.
ITcuxudgeckue cocTosiHUS: HacTpoeHue, adpdekT, GpycTpamus, cTpece, AUCTPEcC, CTpax, 00sI3Hb; UX
xapakrepuctuka. CaMooLieHKa COOCTBEHHOTO SMOIMOHAIBHOTO COCTOSIHUSI M COCTOSIHUSI IOTPEOUTENCH.
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IIpakTHyeckne 3aHATHSA

1.

Onpedenenue ceoticme u ocobennocmeil Gopmuposanus 6HUMAaHUA U NAMAMU

W3yyeHne BO3MOXKHBIX ITyTel ()OPMUPOBAHKS U Pa3BUTHsI CBOWCTB BHUMAHUS;

OmnpenencHre ypoBHS pa3BUTHS Pa3INIHbIX CBOMCTB BHUMAHNS;

OmnpeneneHre ypoBHS pa3BUTHS Pa3INIHBIX BUIOB AMSTH;

W3yueHne uCIONBb30BaHMS WHIMBHIYAIBHBIX OCOOCHHOCTEW MaMATH M BHUMaHMSA IpU paboTe ¢ ydeOHBIM
MaTepuanom;

W3yueHne MHEMOTEXHIUECKUX IPUEMOB.

BrisiBieHne pa3BUTOCTH CBOWCTB MBIIIICHUS 1 0COOCHHOCTEH BOOOpaKEeHUS

HccnenoBanne cooOpa3sHTENBHOCTH, CHOCOOHOCTH K AHAJIWTHYECKOMY MBIIUICHHIO M yCTaHOBICHHUIO
3aKOHOMEPHOCTEN;

HccnenoBanue npeo1oiaeHus NIabJOHHOCTH (TMOKOCTH MBIIIUICHHUS) U POJIM NIPECTABICHHS B PELICHUH 3a]1a4;
HccnenoBanue crnocoOHOCTH K 0000IIEHNUIO, KIacCH(pUKAIMK 1 aHAJIH3Y;

H3yueHune 0coOeHHOCTEH TBOPUYECKOTO BOOOPAKESHHUS;

HccnenoBanue npocTpaHCTBEHHOT'O BOOOPasKEHUSI.

Omoyuonanvras u 6onegas pe2ynayusi N0GeOeHUsl.

OmnpeneneHre YpOBHS CAMOOIICHKH.

W3ydenne MeTO0B PEOI0TCHHAS HU3KOW CaMOOIIEHKH.

AHanu3 BIUSHUSA SMOLMI Ha 3aIIOMHHAHUE.

W3ydenune BONK M CTENICHH BRIPAXKEHHOCTH BOJICBOH YEPTHI XapaKTepa — TUCIUIUIMHUPOBAHHOCTH.
OreHKa Pa3BUTOCTH CHIIBI BOJIH JUTSI JOCTIDKCHIS yCTIeXa B IPOQEeCCHOHANBHOM IeITENbHOCTH.
TpeHUHT 3MOLMOHATILHO-BOJIEBON YCTONYHNBOCTH.

Tema 2.3
IIcuxosorus JIHYHOCTH

Coaep:xkanue

12

1.

Icuxonocuueckas xapaxmepucmuka JUYHOCHU.

[MToaxozpl B U3y4eHUH TUYHOCTH. DakTOphl (POPMUPOBAHUS TUIHOCTH. MaKpO-1 MUKPOCPE/a JIMIHOCTH.
Wunusua. JInaaocts. CyObekT aesrenbHOCTH. HANMBUAYanbHOCTE. PoeBoe moBeieHNEe B A€TI0BOM OOIICHUH.
SI-KOHIIETIINS U PEryIsIIKs TTOBEACHUS.

Temnepamenm.

IlonsTne, BUABI TeMIepaMeHTa (XOJIEPUYCCKHHA, CAHTBHHUYECKHH, (IETMATHICCKUNA, METaHXOIHIESCKUH).
CBoiicTBa TeMIepaMeHTa: SKCTPaBEpPCHsl, HHTPOBEPCHs, HEHPOTU3M, CTAOMIBHOCTD, PEAKTUBHOCTh, aKTUBHOCTB,
IUIACTUYHOCTb, PUTHIHOCT. TemmepamenT u npodeccus.

Xapaxmep.

Omnpenenenne, THIOJIOTHS, (GopMUpoBaHHE Xapakrepa. OIEHOYHBIE YPOBHHM XapakTepa: WHTEUICKTYaJbHBIH,
SMOIMOHANBHBIN, HpPAaBCTBEHHBIH. TemmepaMeHT M XapakTep. BimsHue XapakTepa Ha IPOIECC M OLECHKY
pe3yJbTaTOB TPYIOBOH JEATENbHOCTH. YepThl XxapakTepa, CHOCOOCTBYIOIIME W MPEISITCTBYIOIIUE padoTe
4yeoBeka B chepe 00IIeCTBEHHOTO MMUTaHUSI.
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4. Cnocobnocmu 2
OOmee mnousTHe 0 crnocoOHocTsX. Mcropus u mpobiemaTvka wuccienoBaHus crocodHocted. CTpykTypa
cnocobHocTei. [Ipupona criocobrocteit. 3amarku. CkiaoHHOCTh. Knaccupukarus crocodHocteit. OOydaemMocTb,
001IHe CIIOCOOHOCTH K OCBOOEHHIO HOBBIX 3HAHHH M HABBIKOB.
5. | Momusayuonunas cgpepa auunocmu 8 npogheccuoHanbHOU OessmenbHOCHU. 2
IlotpeOHOCTH W UENH JWYHOCTH: MOHSATHE, CTPYKTYpa, OCO3HAHHOCTh M HEOCO3HAHHOCTh MOTHBOB H
notpedHOcTe muaHocTH. Mepapxus morpebHOCTe. MotnBamus mnorpedHocTeld. OIleHKa MOTHBAIlMOHHOM
cdepsl denoBeKa IO IMHPOTE, TMOKOCTH, MEPapXU3UPOBAHHOCTH, €€ pa3BUTHE. MOTHBAIMOHHBIC COCTOSHHS:
MHTEpeC, 3a/1a4, JKeJaHWs, HaMepeHHs M IeHHocTu. [IpakThyeckoe NpOSBICHHWE MOTHUBALMOHHON Cchepsl
YeJI0BeKa B ero NpoecCHOHAIbHON AESTEIHHOCTH B O0IIECTBEHHOM IIUTaHUH.
IIpakTHyecKkue 3aHATHS 2
1. | Buasrenue unousuoyanbHO-munoa02u4eckux c60UCms IU4HOCU.
OmnpeneneHye TUIA TEMIIEPAMEHTA IO ONIPOCHUKY A¥i3eHKa.
Omnpenenenne akieHTyamuit xapakrepa no K. Jleonrapay.
Ananus JAHHBIX JAYHOCTHBIX TECTOB, MIPUMECHCHHUC UX B HpO(i)eCCI/IOHaHI)HOI‘/II JACATCIBbHOCTH.
OgnasieHne IprEeMaMy CaMOBOCITUTAHHS JINTHOCTH, OTPEICIICHHE NIEPCIEKTUB JIMIHOCTHOTO Pa3BUTHSL.
Tema 2.4 Coaep:xanue 12
I'pynna u B3aumopeiicTBue B Heil 1. Ipynna: ocrnosnvie xapakmepucmuKu, K1accu@purayus 6 1
ConnanbHO-TICUXO0IOTHYECKHE OCOOCHHOCTH TPYMIIBL: 1IN, TOTPEOHOCTH, MOTHBEIL, TPYIIIIOBbIE HOPMBHI,
IICHHOCTHU, HACTPOCHUA, TPAAULINHU.
ConuaabHO-TICHX0JIOTHYECKHE XapaKTEPUCTHKH TOJIOKEHHUS] HHAMBHIA B TpyIne (CTaTyc, poib). [IpuHINIE!
KJ1acCU(UKAIMY ¥ BUJIBI TPYIIL
2. Manas epynna u koanekmus. 2
Knaccudukanus manpix rpynm. ConuaibHO-TICUXO0JIOTHUECKHEe 0COOEHHOCTH Malloi rpymibl. ColuaibHO-
[ICUXOJIOTMYECKasi CTPYKTypa MaJIOl TpyMIIbL.
XapakTepucTHKa COLUAIBHO-IICUXOJIOTHYECKHX NPOLECCOB B Mayol rpymmne. OOpa3oBaHue U pa3BUTHE MaJIOW
rpynnel.  ['pynmoBoe nasnenne. Kondopmusm. ['pymmoBast crodeHHOCTh. Ll@eHHOCTHO-OpHEHTAIIOHHOE
eanHcTBO. ConpanbHO-TICHX0JIorndecKuii KuMat. THIbl B3aMMOOTHOIIEHHH B KOJIJIGKTHBE.
3. | Jluoepcmeo u pykoeodcmeo. Cmunu pykogoocmaa. 2
I'pynmnoBast aMHaAMuKa ¥ JIMAEPCTBO B rpymne. [IpobieMsl muaepcTBa n pyKoBoAcTBa. THIIBI JIHIEPOB.
Cruny pyKOBOJCTBA: JAEMOKPAaTHUECKUH, aBTOPUTAPHBIH M JIMOepaibHBIA. Ponb pyKoBOIMTENS B CTAaHOBJICHUH
koJutekTHBa. [Icuxoornueckue npodaeMbl pYKOBOJICTBA.
IIpakTHyeckne 3aHATHSA 6

1. | Icuxonocuueckue acnexmoi Maiblx 2pynn u KOLIEKMUBO8
W3yueHne conuanbHO-IICUX0JIOTHYECKOT0 KIMMaTa B KOJIJICKTHBE.
OmnpeneneHne TPYNIOBBIX POJIEH.
BpipaboTka HaBBIKOB JICJIOBOI'0 OOIIEHUSI U B3aUMOJICHCTBHS B TPYIIIIE.
2. Pyxosodcmeo u audepcmeo

3aKperieHne TeOPETHIECKUX 3HAHUI 110 TEME;

HccnenoBanue Hanu4usi Ka4eCTB IMYHOCTH, BaXKHBIX JUIS1 PYKOBOANTEILS;

3akperuieHre HaBbIKOB MPOGEeCCHOHATBHO 3HAYNMBbIX IMYHOCTHBIX Ka4ECTB PYKOBOIUTEIIS;
Pemenune cutyanuil mo NpUHATUIO YIPAaBICHYECKUX PEIIEHUH.
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Icuxonoeus npunsamus peuieHus

3akperieHle TeOPEeTUIECKUX 3HAaHUH;

Pewenue curyanuii no teme;

OmnpenencHre yMEHHS BIHUATH HA OKPYXKAIOIINX;

®opMHpOBaHHUE HABBIKOB KOJJICKTUBHOTO NPUHATHS PELICHUH;
HenoBas urpa «Mo3roBoi IITypM — OCHOBA NIPUHSITHS] PELICHUSD.

Tema 2.5
Ilcuxosiorus 1eJ10BOro o0IIEHUS U
KOMMYHHMKAIINH

Copep:xanue

14

1.

Housmue u cmpykmypa o6weHusl.
Copneprxanue, ey, cpeacTBa U QyHKIuH o6meHus. Oco0eHHOCTH AeToBoro odmieHnsa. EnumacTBO 00MmeHus u
JesrenbHocTH. CTOPOHBI OOIICHHS: KOMMYHHKATHBHAS, IEPUCTITHBHAS, HHTEPAKTHBHASL.

Kommynuxamuenas cmoponka odujenus.

OOmenre kak ooMeH nHpopmanmeil. Crnennupuka KOMMYHHKATHBHOTO IIPOLIECCa MEXIY JIOAbMHU. EauHCTBO
JIeITeNIbHOCTH, OOIIeHHsT M TMO3HAHMS B KOMMYHHMKaTHBHOM mporuecce. Cinymanue. IIpueMsl, mo3Bossioniye
MOBBICUTH 3 (heKTHBHOCTD citynianus. BepOaibHble 1 HeBepOalIbHbIE CPEICTBA KOMMYHHUKALIUH.

Coyuanvro-ponegoe obuenue 8 NPoGeccUoHaIbHOU 0esMenbHOCMU.

[MonsTue counanbHoi ponu. OOIIEHHE KaK B3anMOAEHCTBHE (MHTEPaKTHBHASI CTOPOHA OOLIEHHs). DTambl
o0IIeHNs B IIpoLecce B3auMOICHCTBHA. THIIBI B3aMMOAEHCTBUH (COTPYIHUIECTBO, KOHKYPEHINS, KOH(IIHUKT).
Bunpl, ciocoOb1, MeToabI U GOPMBI TICHXOJIOTMIECKOTO BO3ACHCTBHSA. Y OeXIeHNE, BHYIICHNE, ICHXO0JIOTHYECKOE
3apakeHHe, MOoIpakKaHue KakK criocoObl BO3AECHCTBHUS B IIpouecce oOmeHus. Y ciaoBus 3 (GeKTHBHOCTH 1
TEXHOJIOTHH yOexx1atomero Bo3eiicteus. Jlenosoe obmenne. @opMbl 01ocpeoBaHHOTO OOIIEHHS B
00IIIECTBEHHOM IIMTaHUH.

Obwenue xak socnpusamue a100bMu Opye Opyea (nepyenmusHas CIOpPOHA 0OWeHUsL).

MexaHn3MBbl B3aUMOIIOHMMaHHs B TIIpoliecce OOmEeHWs. MEXINYHOCTHOE BOCHPHUATHE Kak OCHOBA
B3aUMOIIO3HAHUS ¥ B3aMMOINOHMMAHUs JOJed. MexaHU3Mbl COLHMaJIbHOW MepleNnuu: HASHTHUKALUSI U
pednexcus. Ponb amnarin. DPQeKTsl MEIKIIMUHOCTHOTO BOCHPUSITUS: MPOEKINH, «OPeosa», CTEPEOTUITH3AIHH,
JOMUHHpYOLell moTpebHOCTH W T.A. VHTeprperanus NpUYMH TOBEACHUS APYroro dYeJIoBeKa — SBJICHHE
KasyasnbHOU aTpuOynmu. Comepxanue u 3PPEKTHl MEKINIHOCTHOTO BOCHIPHUSTUSA. TOYHOCTH MEXKJIMYHOCTHOM
nepuenuui. CrnocoObl U MPUEMBI CO3AaHUS UMHIPKA — TOJ0XUTEIIBEHOTO 00pa3a YelnoBeKa WM OpTaHU3aIiH B
chepe nenoBbIx OTHOmeHUH. CraraeMble JIMYHOTO OOastHUS (MMHIDKA) JEJIOBOTO HYejOBeKa: HPABCTBEHHBIE
XapaKTEePUCTHKH, ICUXOJIOTHYECKHE 3HAHUS M YMEHUsI, TEXHUKA CaMOIIPE3CHTALINH.

IHpunyunel 6edenus napmuepckoii beceowl.

[TaptHepckas Oecena: MOHATHE, CYIIHOCTD, IPUHIMIIBL, TIOATOTOBKA, BEIOOP MHIMBHIYAIBHOTO CTHIISI C YYETOM
COOCTBEHHBIX TICUXOJOTMYECKUX M MHIMBHAYaIbHBIX BO3MOXKHOCTEH. [Iprembl BeneHHs Oecesbl: omnpelesieHne
Hened U KelaeMbIX Pe3yIbTaToB; MO3UTUBHOE OTHOIIEHHE K MapTHEpPY; NPUHATHE BO BHUMAaHHUE HUHTEPECOB
mapTHepa, BHIOOp MOJENH TIOBEICHHS; YIpaBICHHE CBOMMH M YYXXHUMH YyBCTBAMH; IIOHMCK CIIOCOOOB
YAOBIETBOPEHUS 000IOTHBIX HHTEPECOB. 3alpelleHHbIe PUEMbI BO BpeMsl JIeJI0BOI Oecenbl: mepedruBanne pedu
nmapTHepa, MOJYepPKUBAHHUE DPA3HHUIBI MEXAY CO00H M mapTHepoM; M30eraHWe HPOCTPAHCTBEHHOH OJIM30CTH;
HETIOHNMaHHUe WM HeXKETaHUe TMTOHATh ICUXNYECKOe COCTOSIHUE MapTHepa u T.1.

10
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IIpakTHyeckne 3aHATHSA

1.

Ocobennocmu 6epbanbH020 00UeHUSL.

W3yueHne HHANBUIYATbHBIX OCOOCHHOCTEN PEUEBOM eI TENLHOCTH;

W3yvenre mprueMoB MOBBIMICHHS 3(PEKTUBHOCTH AKTHBHBIX U TACCHBHBIX BUIOB PEYH;
HccrnenoBanne ciocOOHOCTH K peueBOMY OOIICHHUIO;

TpEeHUHT HABBIKOB PEYEBOTO OOIIICHHSI.

Icuxonoecus 0e108020 0OWeHUs U KOMMYHUKAYUU.

V3y4eHne cpeCcTB IeIOBOTO OOIICHUS;

TecTupoBaHue BiafeHNs HEBEPOATEHBIMU KOMIIOHEHTAMH JIJIOBOTO OOIICHNS;
OmnpenerneHne ypoBHS COOCTBEHHOH OOINTEIHHOCTH;

TpeHuHr HaBBIKOB JIEJI0BOTO OOILIEHNS;

Pa3Butne ymeHuii npeoionieBath Gapbephl B JETIOBOM OOLICHHUH.

Tema 2.6
KondaukTs! B ipodeccoHaTbHOI
JAeATeJIbHOCTH

Coaep:xkanue

10

1.

Tonamue KOHGAUKMA U €20 COYUATbHASA POTb.

CounanbHasi poib koH(IMKTa. KOHGIUKTOreH 1 KOH(GINKTHAS CUTyalus. TUMOIOrHH KOH(JIMKTOB U YPOBHH
nposieienust. ConuaabHO-TICUXO0IOTHYECKAsl XapaKTEePUCTHKA OCHOBHBIX BUIOB KOH(MKTa. DYyHKIUHN U
JuHaMuKka KoHpaukra. CTpykrypa KoHpimkTa. [IpudnHbl KOHQIUKTOB B OPraHU3aLHsX.

Paspewenue kongauxmos u cmpamezuu nosedenus 8 KOHGIAUKMHOU CUTYAYUU.

Tumsl cTparernii moBeneHHS B KOHQUIMKTHOM CHTyalMu: KOHKYPEHIHS, COTPYJHHYECTBO, KOMIIPOMICC,
npucriocobnenne, usberanue. BpiOop cTparermum moBeneHHs B KOHGIMKTHOM CHTyaluu. MexXaHU3MBbI
TICHXOJIOTHYECKOH 3aIINThI B KOH(JIMKTHOM CHTYyaINH.

Texnonozus paspewenusi u npoGUIAKMUKY KOHPIUKMOS.

Crnoco0bl perynnpoBaHus U peloTBpalieHus KoHumkTa. Paspemenne n npeononenue koHGmukTa. @opmsbl
3aBepIIeHns KOHGIINKTA: pa3pelleHue, yperyJIupoBaHue, 3aTyXxanue, yCTpaHeHHe, liepepacTaHue B Ipyrou
KOH(MIUKT. THIbl KOHGIUKTHBIX THYHOCTEH. COLMaIbHO-TICUXO0JIOTHYECKH TOPTPET KOHMIMKTHOM JMYHOCTH U
TICHXO0JIOTO-TIeAarornueckas TaKTHKa Bo3AeHcTBUs Ha Hero. [IpodunakTika KOHGINKTa — O/IHO M3 HANpaBJICHUT
npodeccHoHaIbHOH NesTeIbHOCTH MEHEKEPa.

HpaKanecmle 3aHATUSA

1.

Kongnuxkm u cmpamezus nogedenus meneodcepa 8 KOHGAUKMHOU Cumyayuu.
TecTrpoBaHUe TAKTHKY MTOBEICHUS B KOH(DJIMKTE;

M3ydeHue METO0B CHITHS HANPSDKEHHOCTH,

OnpezeneHre CTpaTeruy NOBEACHNS B KOHMIMKTHOM CUTYaIVH.

2.

ﬂeﬂOGG}Z uzpa «Mode/mpoeanue KOH¢JluKmel.X cumyauuﬁ 6 opearusayusix 06u;ecmeeHH020 numaHuA»

Tema 2.7
IIcuxonorus Tpyaa u
npogecCHOHAIBLHOM JeATeJbHOCTH

Coaep:xkanue

24

1.

IIpeomem u 3a0ayu ncuxonoeuu mpyod.

Ilcuxomorus Tpyaa Kak Hay4yHas AWCUMIUTHHA. [IpenMeT u 3amauym mncuxoiioruu Tpynaa. [loHATHE TPYyHOBOWM
npodeCcCHOHANBHON nesTenbHOCTH. [Icuxonornyeckue Mpu3Haku Tpyaa. TeopeTHdeckre U IPaKTHISCKUE 3a1aUH
ncuxoJyoruu Tpyna. Cucrema oTpaciieil ICUXOJIOTHH TPYAA.

16
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Obwas xapakmepucmuxa npogheccuoHaNbHOU OessmenbHOCHU.

JlesTenbHOCTB: MOHATHE, BUJBI, CTPYKTypa U 3JIEMEHTHl. BHyTpeHHUE U BHEIIHUE KOMIIOHEHTHI JESITENbHOCTH.
Crnennduka TpyIoBOH ISSITENEHOCTH B O0IIECTBEHHOM NMUTAHUH. MOpalbHO-IPEIMETHBII 1 KOMMYHUKAaTHBHBIN
acmnextel. [IcuxomoTtopuka. PurmmaHOCTE. ABTOMaTH3alms pabodero HaBbIka. [lcmxomormdeckas CTPYKTypa
COBMECTHOH JIEATEIILHOCTH.

Icuxonocuyeckoe noHuMaHue mpyoa u npogheccuu.

ACIIeKTBI TPYHOBOW JIesATENLHOCTH. [IpuMepHOe COOTHOIICHHE YelloBeKa M OOBEKTHBHBIX TpeOoBaHWil Tpyna,
pabotsl, mpodeccuu. OCHOBHBIE XapaKTEPUCTUKU Tpodeccun. BcecTOpoHHSS MOATOTOBIEHHOCTh K TPYAY, €e
KOMIIOHEHTBl W IIOKa3aTeld. [IcMXonormyeckue YCIoBHSA MOCTIXKEHHS HpodeccroHamm3Ma. Ilcuxomorus
npo(heCcCHOHAIBHOIO CaMOONIPEACICHUSL.

Pazsumue cybvexma mpyoa.
OCHOBHBIE 3Tallbl pa3BUTHA CyObekTa Tpyna. IlporpeccuBHas craausi NPO(ECCHOHANIBLHOIO CTAHOBJICHHUS.
PerpeccuBHas ctaaust IpohecCHOHAIBHOTO cTaHOBICHNUS. KpH3KChl MpodecCHOHaNbHOTO CTAHOBIICHHS.

Tcuxonozus npogeccuonanvroti pabomocnocobHocmi.

INcuxomormyueckas CymHOCTh paborocmocodHocTu. [Ipodeccronanusm u padoTocnocoOHOCTh. COOTHOIICHUE
MCUXUYECKOW U (PU3MOJOrMYECKOM neecrnocoOHocT. IICHMXONOrHuecKre OCHOBBI PEXHMMa TPyAa W OTAbIXA.
TcuxoIoTHYecKne CpeICTBa TOBBIMEHHS Pab0TOCTIOCOOHOCTH.

Icuxonozus npoyecca o6cayyncuganus

[cuxonoruueckas XapakTepUCTHKa mporecca obcnyxuBanus. CoBpeMEHHas KOHIICIIHMS —B3aHMMOCBS3U
MICUXOJIOTHH U Tpoliecca 00cIyKuBaHus morpeduteneii. [loHATHE 0 CHENUATBHON TEXHOJOTHH 00CITYKUBAHHUS,
HAIpaBJIeHHOI HA U3MEHEHHE IMOIMOHAILHOTO COCTOSHUS TIOCETUTENICH, CHATHE CTpecca U T.JI.

ComepkaHre W TOCIEIOBATEIBHOCTh  ICUXOJIOTMYECKOW  TEXHOJOTHH  OOCITY)KHBAHUS:  HATHOCTHKA
IMOIMOHAILHOTO COCTOSIHUSI [TOCETUTEJISI, €r0 KOPPEKIIHS U 3aKPEIUICHHE.

®DakToOphl, BO3JCUCTBYIONIHE HA H3MCHEHHEC OSMOIMOHAIBHOTO COCTOSIHUS [OCETHTE/Sl: YJIWYHAs 30HA
(opranmsanus BHEIIHEro mpocTpaHcTBa opranusammu OlI), au3aifH nmpeanpuaTus, HHTephep, IBET, OCBEIIEHHE,
3amax, CepBUPOBKa CToJa, oopmiieHHe 010/, paboTta ouIHanTa.

ITytu cozmanus atMocdeps! rocTenpuuMcTBa B opranusausx OI1.

Ipunyunuvt npogeccuonanbro2o nogedenus pabomHuKos 00WecmeenHo20 NUMAaHUA.

Ilcuxomormueckue KOHTaKTBI — OCHOBa Iporiecca oOciyxkuBaHus. [IoHATHE O NCHXOIOTHYECKOM KOHTAaKTe M
obmennu. B3anmoorHolieHus oduuuanTa W ToTpeOutens B mnpouecce obOmeHus. CorpanbHble (QYHKIMA
pabOTHHKOB OOIIECTBEHHOTO NMUTAHUS MIPU OOLIEHNH ¢ oTpeduTensMu. OOmMe NPUHIKIEI TPO(ECCHOHAIEHOTO
nposenenus. [lcuxonorndeckue TpeOOBaHMA K OOCITY)KHBAIOIIEMY IIEPCOHATY W €ro IpodecCHOHAILHON
JIeATeIIbHOCTH: OOIIMTEIILHOCT, BHUMATEIbHOCTh, HaOMIOAaTeIbHOCTh, ONEPaTUBHOCTh, YETKOCTH B padoTe,
npodeccroHabHas NaMATh, NCHXWYECKas YCTOWYHMBOCTb, BBIJIEP)KKA, 3HAHHME INPaBWI IPO(PECCHOHAIBEHOTO
MOBEJEHHUS, ICUXOJIOTNYECKasi HOATOTOBIEHHOCTD H T.JI.

ITnanuposanue xapwvepwvi. Ycmpoiicmeo na pabomy.

Br16op xapeepsl. [LnannpoBanne kapsepsl: aHanu3 curyanuu. OrieHka cocooHocTel. OnpeneneHne IeHHOCTeH
n nHTEepecoB. OIEHKa MOJOBBIX M KyJIbTYPHBIX (hakTopoB. YcTpoiicTBo Ha paborty. IlpaBmna momcka paboThL.
Pestome. AnmmnkanroHHoe muchbMo. Tunbsl uHTEpBHI0. CMeHa paboThlI.
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IIpakTHyecKkue 3aHATHSA

Tpyoosas dessmenvHoCmb 6 00UIECMBEHHOM RUMAHUU

Jenosast urpa «Yrazaait npodeccuroy;

Crierndrika Tpyaa B OOIIECTBEHHOM TUTAHUH;

PaspaboTka nmpogeccuorpamm oduimanrta, bapMeHa, METPAOTENS.

Tpunyunuvt npogeccuonanbHo2o nogedenus pabomHuKos 00WeCmeeHHO20 NUMAHUA.

INcuxonornyeckue KOHTAKThl — OCHOBA IIpoliecca 00CTyKUBaHHS.

B3anmooTtHOmeHns odunuanTa W morpedurens B mpomecce obmieHus. ConuanbHble (QYHKIHH PaOOTHHKOB
00IIIECTBEHHOTO MUTAHKSA TIPU OOIIEHUH C ITOTPEOUTEIIMH.

Oo6umie TpUHIUIEI TPO(ECCHOHAIBHOTO IPOBEICHHS.

Tcuxonoeus u ocHo8Hbie 3mansvl npoyecca 0OCIYHCUBAHUs (0en08ds uepa)

IMonroroBka k obcimyxuBanuto. I[loaroroBka 3ama W pabodero mecra. Berpeua B rapaepo6e. IlpuBercTBue.
Pasmemenue rocreit. Ilomawa mento. I[lpuem 3akaza. CepBupoBka ctona. BeimonHeHuwe 3akaza. IlpaBuia
NOJIB30BaHUs MpUOOpaMH. 3aMeHa UCTIOJIb30BaHHOM NOCYAbI U MpuOopoB. Pacuer ¢ notpedurenem.

Icuxonoeus ycmpoticmea na pabomy

[TnanupoBaHue Kapbephl: aHAINU3 CUTYAIHH B cepe OOIIECTBEHHOTO MTUTAHUS B TOPOJIC U Kpae.
OrieHKa CIIOCOOHOCTEH.

OmnpeeneHue EHHOCTEH U HHTEPECOB.

IoaroroBka kK codece10BaHHMIO.

CocraBlieHHE PE3IOME M aNIUIMKAI[MOHHOTO MHUChMA.

Tema 2.8
IIpogeccuonasbHasi ITUKA U
THKET

Coaep:xanue

20

1.

IIpeomem u 3nauenue SMuKu.
OTHKa: TOHATHE, BpeMsI BOSHUKHOBEHHMS, NpeMeT. 3HaUeHHe 3TUKH U MOpAJIM B )KW3HH YeJIOBEKa M OOIIeCTBa.
[ToHsTHE HPAaBCTBEHHOM KYJBTYpPhI KaK 3JIEMEHTA JTyXOBHOH KysibTypbl. COOTHOIIIEHHE ITHKHU M IPYTUX HAYK.

Mopans xax coyuanvubiti UHCMUmMym.
Cymaocts Mopanu. Ilponcxoxnenne mopanu. OOmue moaxons! K MOHMMaHUIO Mopand. CTpyKTypa Mopanu.
Oynkuuu Mopanu. Bujibl 1 0cOOEHHOCTH MOPAIBbHBIX HOPM.

IIpogpeccuonanvras smuxa.

IIpodeccuonanpHas STHKAa: MOHATHE, OCHOBHBIE MPHHLIUIBI (MpodeccHoHanbHas dYecTb M JIOCTOMHCTBO,
MOPSJOYHOCTD, MPUHINIHAIBHOCTD, 3200Ta O MOTPEOUTENAX U T.J.). DTHKA OOIEHUST U B3aMMOOTHOLICHUI B
KOJUIEKTHBE U ¢ KiIueHTamMu. KynbTypa obcmykuBanus, hakTopsl, ee onpenensiomue. [Ipodeccnonansaas sTHKa
chepsl 00CTYKUBAHUS M CO3/ITaHUE COOCTBEHHOTO UMUJIKA.

Kopnopamuenas smuxka.

IlonsTne W OCOOCHHOCTH KOPHOPATUBHOW 3TWKH U 3THKeTa. KoproparmBHoe oOmieHne. KoMMyHUKaTHBHAS
KynbTypa. ®opMelr kopriopatuBHOTO 00meHHsI. DAaKTOPBI, CTOCOOCTBYIONINE PAa3BUTHIO KOPIIOPATUBHON STHKH B
opranusaiyn. KoprnopatuBHas 3THKa H COIUANBHAS OTBETCTBEHHOCTb.

AOmunucmpamuenas u ynpasieHuecKkasi JImuKd.

CyIIHOCTh aJMMHUCTPATUBHOW ATUKH. YTIpaBieHYEcKas 3THKa Kak BUJ NpodeccHOoHaNbHOM 3THKU. Putyansr u
TPaaWIK B AEATEIBHOCTH opranuzanui. KymbTypa npodeccrnoHanbHOrO MoBeieHHus pykoBoauTens. Pabounii
KabuHeT pykoBoauteisi. Opranusanusi pabo4yero BpeMeHH CITy’KalluX.

16
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6. HOprl u npasuia COBPpEMEHHO20 samuKkemada.

DTUKET: TMOHATHUEC, UCTOPpHUA BO3HUKHOBCHUSA U pa3BUTHA, CTPYKTYpa, (l)yHKHI/II/I, Buabl. IloHsTHe o aemoBoM
3tukeTe. OCHOBHBIC HOPMBI M IIpaBHJIa COBPEMEHHOI'O STHUKETA. COHI/IaHBHBIC, HallMOHAJIbHBIC, BO3PACTHBIC
0CO0EHHOCTH ATHKeTa. [ICMXOJIOrHYeCKOe COCTOSIHHE JIIO,Heﬁ pu CO6HIO£[€HI/II/I OTHKCTA.

7. Ipogpeccuonanvhulii u peuesoti smuxem: TOHSITHE, COBPEMEHHBIE TpeOOBaHUS, 3aqau, 3HaUeHHE. MIcKyccTBO
oOIeHnsT W KynbTypa peud. JlenoBoil 3THKET M NPOTOKOJN: IMOHSATHE, (YHKIWH, MpPaBHIa, 3a/add, HPHEMBI
HannoHanpHbIE 0COOCHHOCTH JETOBOTO 3THKETA.

8. | Meowcoynapoonsiil smuxem.
[onsTHe MeXAYHAPOIHOTO ITHKEeTa. CTHIIB M KYJIBTYpa NPOTOKOIBHBIX MeponpHaTHH. CTONOBBIN STHKET.

IIpakTHyeckue 3aHATHS

1. Ipogheccuonanvrulii u peuesoii smuxem.

Tect «TaKTHYHOCTBY.

Tect «YMeHHE caylaTh.

Jenoas urpa «Oprasuzaiiysi 1 IpoBeJIcHHE COBEIIAHUSA HA TeMY. .. (110 3aJJaHHIO IPENoaBaTess)y.

2. | Ananu3 opeanu3ayuoHHOU KYIbmypol (8blCMyNieHUS-NPEe3eHMayuu)

IToaroToBka M BBHICTYIUICHHE CTYACHTOB C aHAJTH30M 0COOCHHOCTEH KyJIbTYPhI OPraHU3aIuU OOIIECTBEHHOTO
MUTAHUS, XOPOIIO H3BECTHOU UM I10 JTMYHOMY OMBITY (IIPOXOXKICHUE MPAKTHKH, TPYIOBasl SITSIBHOCTD) B
HACTOSIIIEE BPEMsI WJIH B TIPOIILIOM.

Hcnonp30BaHue NCUXOIOTMYECKUX METOIOB HCCIIE0BAHUS (OMPOC, aHAMHE3, HAOIOICHHUE, METO/T aHAITNU3a
JIOKYMEHTOB) TIPH MOJrOTOBKE aHAIN3a KOPIIOPATUBHOM KyJIbTYpPhl BHIOPAHHOMN OpraHu3anni 00IeCTBEHHOTO
MUTaHHS.

CamocrosiTeJibHasi padoTa NPU M3yYeHUH pa3eJia
MOJITOTOBKA M JIOTIOJIHEHHE TEKCTOB JICKIMH 110 TeMaM, OCBOEHHE IICHXOJIOTO-3THYECKOH TEepMHHOJIOTHH, (OPMYIMPOBAHHE OCHOBHBIX BOIIPOCOB IO
TeMaM Kypca;
MIOJITOTOBKA K NMPAKTHYECKUM 3aHATHAM (M3ydeHHE TEOPETHYECKOro MaTepHaja Mo TeMaM Kypca C MCIOJIb30BAaHUEM TEKCTa JIEKIUH U PEKOMEH IyeMoi
JUTEPATYpPHl);
UCIIOJIb30BAaHHE MCUXOJIOTMUECKUX METOJOB U METOJUK (HAOIIOIEHHUs, ONPOCca, TECTUPOBAHUS, COLIMOMETPHH U T.J.) C LEIbI0 CAMOOOCIIEN0BAHUS, a TaK
KE 1A npno6peTeH1/m HaBBIKOB MCCJICIOBAaHUA B3aMMOOTHOIIICHUH B y‘-Ie6HI)IX 1 TPYAOBBIX KOJIJICKTUBAX;
pa3BUTHE YMEHHMH OKa3bIBaTh MICUXOJIOTMYECKOE BO3JIEHCTBIE HA TAPTHEPOB 110 OOILEHUIO B TPOPECCHOHATIBHON ESTENbHOCTH;
H3y4YeHHE JOMOIHUTENbHON NHPOPMALIUH O TICHXOJIOTHIECKHUX aCMeKTaxX TPYJOBOIl AesTeIbHOCTH pabOTHHKA c(hepbl 0OIECTBEHHOTO ITUTAHMUS;
IIOATIOTOBKEC BBICTyl'IJ'IeHI/Iﬁ U JOMAaIIHUX CaMOCTOATCIbHBIX pa60T Io HpO6HeMHLIM BOIIpOCaM M3YYaCMBIX TEM JTUCHUILINHBI,
MOJrOTOBKA K TEKYIIEMY ¥ UTOTOBOMY KOHTPOJIIO 3HAHUH MO AUCLUILINHE.

IlpumepHasi TeMAaTHKa JOMAIIHMX 33 IaHUI

[MoxroToBKa K TECTUPOBAHHIO IO OCHOBHEIM pa3zeiaM Kypca;

[MoaroToBka K MPaKTUYECKAM 3aHITHSIM;

CocTaBiieHHE COIUATBHO-TICHX0JIOTHICCKON XapaKTEPUCTHKH JIMIHOCTH

AHaNu3 TEIICBU3NOHHBIX PEKIIAMHBIX POJMKOB C TOYKH 3pCHHS 3PPEKTHBHOCTH MX IICHXOJIOTHIECKOTO BO3ICHCTBUS Ha MOTPEOUTENS;
AHanu3 KOH(QIUKTOB U CIIOCOO0B TICHXOJIOTHYECKOH 3aIUTHI 0 OTPBIBKAM U3 XYHI0KECTBCHHOM JTUTEPaTypHL;

IToaroroBka koHcmekTa o Teme «IIpodeccuorpadus u kiaccudurarus nmpodeccuin

IToxroToBKa JOKJIaa M MPE3CHTAIMH TI0 TeMe «AHAJIN3 OPTaHU3AIMOHHON KYJIbTYpHl IPEIIPUATHS OOMIECTBEHHOTO MATAHM»

48
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Pazgen IIM 3 292
MeHeq:KMeHT H yIpaBJIeHHE
NEePCOHAJIOM B OPraHU3anMsAX
00I1eCTBEHHOT0 MUTAHUSA
MJK 3 200
MeHeKMEHT U ynpaBjieHHe
NEePCOHAJIOM B OPraHU3anMsAX
00I1IeCTBEHHOT0 MUTAHUSA
Tema 3.1 [lonsiTHe M CYIHOCTH Copep:xanue 8
MEHEeIKMEHTAa 1. | Menedoicmenm u ynpasnenue. 4 2
CymiHOCTh W 3HAY€HHE YNpPaBICHUA. YTpPaBICHHE W MeHEMKMEHT. OmpenencHue MEHEKMEHTa, €ro HElIH U
3agaun. ConepxkaHue MeHemKkMeHTa. OCHOBHBIE KaTErOPUU MEHEIKMEHTa (0O0BEeKT, CyOBeKT, (DyHKIUH, BUJBI,
METObI, TPUHITUIIBI).
2. Touamue menedcepa u pykogooumens 2
[MTonsTHEe MeHemKepa U pyKoBoauTelNsl. ba3zoBblie onepauuy B paboTe MeHekepa. Y POBHU MEHEHKEPOB.
ITopTpet coBpemeHHOr0 MeHekepa. TpedoBaHus, IpeabABIseMble K TMYHOCTHO-AEJIOBBIM KauecTBaM
MeHemkepa. Posb 1 MecTo MeHekepa B CUCTEMe yIpaBJieHusl. YIpaBieHueckue poau no I'.Munuoepry.
IIpakTHyeckHe 3aHATHSA 4
1. ITopTpeT coBpeMEHHOT0 MeHeKepa.
TpeboBanus, nperpABIsIEMbIE K TMIHOCTHO-/ICJIOBBIM KauecTBaM MeHepkepa. [Ipodeccnorpamma MeHemKepa.
2. Pons Menempkepa Mecto 1 posib MeHeKepa B opranuzaniy. CyImHOCTb AesSTeTbHOCTH MEHEKepa.
Ynupasnendeckue ponu o [ .MuHdepry
Tema 3.2 OcHOBHBIE dTANBI Coaep:xkanue 4
JBOJIIOIUH YIIPABJICHYECKOMH 1. Hcmopus pazeumus meneddxcmenma. 4 2
[Ipeanockiky BO3SHUKHOBEHHsI MeHemKMeHTa. OCHOBHBIE 3Tarnbl (OpMUPOBaHUS MeHemkMeHTa. Kiaccnueckas
IIKOJIa B YNPABJICHUM: IIKOJAa HAYYHOI'O MEHEIKMEHTa M IIKOJAa aIMUHHCTPATHBHOTO ympasieHus. LIkois
YeJIOBEYECKUX OTHONICHWH M TMOBEICHYECKHX HayK. XapaKTepHbIE 4YepThl pa3HBIX IMKOJ. Bkiaa pazmumuHBIX
IIKOJI B TEOPHIO YIIPABIICHHSL.
2. Cogpemennbie n00xXo0bl 8 MeHedlICMenme. 2
CoBpeMeHHbIE MTOIX0AbI B MEHEKMEHTE (KOJINYEeCTBEHHbIH, MPOIECCHBIN, CHCTEMHBIN, CHTYaIlMOHHBIN), UX
CYLIHOCTb U OCHOBHBIE OTIMYUSL.
HaunonansHble ocoOeHHOCTH MeHEKMEHTa. CpaBHUTEIIBHBIA aHAIN3 SITIOHCKOTO M aMEPUKAHCKOTO
MeHeKMEHTa. YTpaBieHdeckue ujaeu B Poccuu. Mcnonp3oBaHue MEPOBOTO ONBITa MEHE)KMEHTA B YCIOBUSX
Poccun. OcoOeHHOCTH POCCHIICKOTO MEHEIXKMEHTA.
Tema 3.3 BHelIHsIsAA M BHYTPeHHSAS Copnep:xanue 8
cpena OpraHu3auuu 1 Opzanusayus Kax 00beKm ynpasieHus. 6 2

Ilonstre u IMIPpU3HAKU OpraHUu3alnu. OCHOBHBIE XapaKTCPUCTHUKH OpraHru3alium. ypOBHI/I YyIipaBJICHUS B
OpraHu3aluu. COCTaBJ’IfII-OHH/IC ycnexa opraHusanunu.
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2 Xapaxmepucmuka eHewtell U GHympeHHell Cpedbl OPaAHUIAYUU 2
ITonsTue «oKpyXaromas cpejia opraHusanuuy». BHemHsAs cpefa: ee aneMeHTsl. PakTOPsI IPSIMOro U KOCBEHHOTO
BO3ACUCTBHS, WX XapaKTEPHCTUKA W B3aUMOCBS3b. [lOJBIKHOCTH WM HEOIPENEICHHOCTh BHEIIHEH Cpebl.
BuyTpeHHAS cpena opraHuM3alldi: [eiH, 3aJadd, CTPYKTypa, TEXHOJNOTHS M IEePCOHAN. XapaKTepHUCTHKA
(haxTOpOB BHYTPEHHEH CpeAbI.
3 Ananuz enHewHell U 6HymMpeHHel cpeobl OP2AHUZAYUL. 2
Mertozs! aHanu3a BHEMHEH U BHyTpeHHel cpeasl. SWOT-ananus, MeToinKa ero mpoBeACHUsl.
IIpakTHyecKue 3aHATHS 2
1 | AHanu3 BHEIIHEH M BHYTPEHHEH Cpe/ibl OpraHu3aliu
Tema 3.4 llnka n pyHxnmun Copep:xanue 28
MeHeKMeHTa 1 Luxn menedocmenma. 16 2
Llukn MeHeKMEHTa: MOHATHE, cosiepkanue. Kparkas xapakTepucTika QyHKIMI MEHEePKMEHTA: TJIaHUPOBaHUE,
OpraHu3aIysl, MOTUBAINS, KOHTPOJIb.
2 IInanuposanue: cyuwnocms, 8uobi, 3Manbi. 2
CymHOCT, ¥ pONb IUIAHUPOBAHUS B PHIHOYHOW SKOHOMHKE. [IpHHIMIBI M METONBI IDIAHWPOBAHHS. DTaIbl
TUTAHUPOBAHUS. BUIBI TUTaHUpOBaHHS.
3 Cmpamezuueckoe niaHuposauue. 2
[onATHE M CYIIHOCTH CTPATETHYESCKOTO IUIAHUPOBAHMSA. JTalbl CTPATETHUSCKOTO TUTAHUPOBAHUS: OTIPEICIICHUE
MHUCCHH W IIeJIed OpraHW3alWd, CTPATCTHUECKUI aHalu3, BEIOOp CTpAaTeTHH, pealn3alus CTPATeTHH, OLCHKa U
KOHTPOJIb BEIMONHeHNU. Kimaccnukarus cTpaTernieckux IIaHoB.
4 OpeanusayuonHvle CMpyKmypul YnpaenieHus. 2
OpraHu3anioHHAsl CTPYKTYpa YIPaBICHHS: TOHSITHE, JIEMEHTHI, CBSA3U M YpOBHU. [IpuHIMITEI (hopMUpOBaHUS
opraHu3aoHHo# cTpykTypsl. Posb u 3nauenne OCY. Tunst OCY u ycinoBus WX PUMEHEHHSI.
5 Tloanomouus u omeemcmeeHHOCHb. 2
[TosHOMOYMS U OTBETCTBEHHOCTh B OPraHM3allMOHHBIX CTPYKTYpax yrpasieHus. JlenerupoBaHue MOJIHOMOYHN U
OTBETCTBEHHOCTH. JIMHelHbIe 1 mTabHbIe moJTHOMOoYHs. LleHTpanu3amys u fereHTpaTnu3aris.
6 Momusayuss mpyooeoii 0esmenbHoCmu. 2
CymHOCT M 3HaYCHHE MOTHBAIMM. MeXaHM3M MOTHBAIlMH. TeopuH MOTHBAIMU: COJAEpPKATENbHBIE TEOPUHU
MoTuBanmu (Macnoy, Mak-Knenana, ['epubepr), mpolieccyaibHble TEOPHH MOTHUBALUK (TEOPHUS OXKUIAHHM,
TeopHUs CIpaBeTUBOCTH U MoJienb [loptepa-Jloynepa).
7 Cucmema u mMemoovl MOmMusayuu 2
Cucrema MoTHBalMu. MeTonpl CTHMYJIMPOBAaHUS Tpyla: MaTepualbHble M HeMaTepHallbHble (COoLMalbHbIE,
MOpaJIbHBIE, COLMAIBHO-TICUXOJIOTHYECKHE) MeTOIbl. OCOOEHHOCTH MOTUBALIMOHHOM A€ TETbHOCTH
B peCTOpaHHOM OM3Hece.
8 Konmponw 6 cucmeme menedscmenma. 2
[TonsiTHE M CyIIHOCTH KOHTpPOJS B MeHe/pkMeHte. Llenu, 3amaun, oObekThl, QyHKIMH KOHTpois. CocTaBHbIE
9JIEMEHTHI CUCTEMBI KOHTPOJISL M €ro 3Tanbl. Buipl koHTposist. [IprHIMIBL KOHTPOJIS.
IIpakTHyeckne 3aHATHSA 12

1

ITnanuposanue na npeonpusmuu.
[InarupoBanue nesrensHOCTH. Bumpl miannpoBanus. OCHOBHBIE ATaIlbl IUTAaHUPOBaHUs. [ITaHupOBaHME TNYHOM
JKU3HU U AESTEIBHOCTH OPraHM3aLMK O0IECTBEHHOTO IIUTAHNUSI.

30




Iocmpoenue u anaius opeaHu3aYUOHHBIX CHIPYKIMYP YRPAGIEHUS NPEONPUANUEM.
OpraHuzalluOHHBIE CTPYKTYpBl THUIBI OpPraHU3AIMOHHBIX CTIPYKTYp, 3JIEMEHThl CTpPYKTyphl. Iloctpoenue
Pa3IMYHBIX BHJOB OPraHU3aIMOHHBIX CTPYKTYP OOIIECTBEHHOIO MUTaHM.

3 JenernpoBanue MoJTHOMOYHMA. BHuabl v ciocoOB! 1eJIernpoBaHNs TIOTHOMOYHH B OOIIECTBEHHOM ITUTAHHUH.
4 Ananuz cucmemvl Momuayuy KOHKPEMHOU OP2aHU3AYUU.
MortuBarst TpyA0Bo# fesiTeapHOCTH. CrIocOOBI MOTHBAILIMH TPYJIOBOTO KOJJIEKTHBA OOIIECTBEHHOTO MUTAHMS.
5 Ananuz cucmemvl KOHMPOIA KOHKPEMHOU OP2AHUZAYUU.
KoHTpois B cucTeMe MeHeKMEHTa BHap! 1 3Tanbl KOHTPOJIS Ha IPEIIPUSTHN 00IECTBEHHOIO TUTaHMU.
Tema 3.5 CucremMa MeTO10B Copep:xanue 8
yIpaBJICHHA 1 DKoHOMUUecKUe MemoObl YNPAGIeHUs. 6 2
MerTob! yHpaBlIeHUS: CYIIHOCTb M 3HAUCHNE, NX KIacCH(UKaLH.
DOKOHOMHYECKHE METOIbl YIPABICHUS: IUIAHUPOBAaHME, TOCYIapCTBEHHOE pErYJIMPOBAaHUE, MaTEpHAIBHOE
CTHUMYJIMPOBaHWE, WX CYIIHOCTb, Ha3HadyeHHe, obOyacTh mpuMeHeHHsA. OcoOCHHOCTH HCIOIb30BaHUS
9KOHOMHUYECKHX METO/IOB YNPABICHHUS HA MUKPO - © MAaKpPOYPOBHE.
2 Opzanu3ayuonHo-pacnopaoumenbhvle Memoosl YRpaGIeHUs. 2
Poins opraHu3anmoHHO-PacIOPSIAUTENBHBIX METOJIOB  YIpaBICHUS. Dopmsl OpTaHM3aIIMOHHO-
pacmopsiAUTENFHBIX METOJOB:  00s3aTeNbHOE TIPEANHCAHNE, COTJIACHTENBHBIE METOIbI, PEKOMEHIAINH,
noxenanust. OpraHu3aMoHHO-CTA0MIM3UPYIOIIUE, PACTIOPSANTEIbHBIC, TUCIUIIMHAPHBIC METOBI YIPABICHHS.
Cnoco0bl aAIMUHUCTPAaTHBHOTO BO3ICHCTBHSI.
3 CoyuanvHo-ncuxonocuyeckue Memoobl ynpasieHus. 2
CounanbHO-TICUXOJIOTHYECKHE METOAbl YNpaBJICHHSA: 3HaueHHe, cnenudura. COIMOIOrHYEeCKHe METOJIbI
(conmanpHBle  HCCIIEIOBaHHS, COLMANbHOE IUIAHUPOBAHUE, COLHMAJIbHOE pEryJIMpOBaHHE, COLMAIbHOE
HOPMHUpOBaHKE, MOpalibHOe cTUMysupoBanue). Ilcuxonornueckue MeToabl. IIcuxosornueckoe MiaHUPOBaHHE.
[Tcuxonorus Tpyaa. [lcuxonorus ynpasienus. [Icuxorepanusi. CriocoObl ICHXOJIOTMYECKOTO BO3JEHCTBHSI.
IIpakTHyecKkue 3aHATUS 2
1 Ananuz npednoumumenbHOCmMu Memoo08 YnpasieHusl.
OKOHOMHUYECKHE, OPraHU3alMOHHO-PACTIOPSIUTEIbHbIE, COLHAIbHO-TICHXOJIOTMYECKUE METO/bl YNpaBJICHHUS B
NPEeANPUSITHN 00IIECTBEHHOTO MTUTAHHS
Tema 3.6 YnpasjieHueckue Copep:xanue 8
peueHust 1 Ynpaenenueckue pewenus: nonsmue, cywpocmo, Kiaccuguxayus. 4 2
VYnpaBneHdeckue pelieHus: MOHITHE, CYIIHOCTh, Kiaccudukaius. TpeOoBaHus, NpeabsIBIsEMbIe K PELICHUSIM.
VYCcnoBUsL KayecTBEHHOTO pEUIeHHs. YPOBHM M O3Talbl NPHHATHA penieHui. OpraHu3anys H KOHTPOIb
VCTIOJIHEHUsI YIIPABJIEHYECKUX PEIICHHUI.
2 Memoowvr npunsmus ynpasieHueckux peueHui. 2
Mertonsl npuHATHS 3()(EKTHBHBIX YHPaBICHYECKUX PpEIICHUI: MaTeMaTHYeCKOe MOJICIMPOBAHUE, METO]
9KCIEPTHBIX OIIEHOK, METOJI «MO3TOBOTO IITypMa», TEOPHs WIP, METOA MpOO M OMMOOK, METOA KOHTPOJIBHBIX
BOIIPOCOB, METOJA JepeBa pEUIeHHH, MeTo]] (YHKIMOHAILHO-CTOMMOCTHOTO aHajk3a, METOJl IUIaTeXHOU
MaTpHIIbl, METOJI CLIEHAPHEB.
IIpakTHyeckue 3aHATUS 4

1

MeTtonpl TPUHATHA YOPABICHYECKHX peIIeHUH, Hamboyiee HpueMieMble B MPEANPHUATHAX OOIIECTBEHHOTO
IIUTaHMs.

JlenoBast urpa «Mo3roBoii mtypm»
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Tema 3.7 Kommynukanuu. /lenosoe

Coaep:xkanue

12
U ynpaBJieHYecKoe 00LeHne 1 Kommynurkayuu: nonamue, 6uovl 6 1
Ponb koMMyHUKanuii B MeHekMeHTe. Buipl komMmyHuKarmii. OCHOBHBIE 3JIEMEHTHl KOMMYHUKAIIMOHHOTO
npouecca. bappepsl komMmyHuKanuii. [lcuxonormaeckne npreMsl JOCTHKEHUS PACIONOKCHHOCTH OAIMHEHHBIX
(arTpaknms). YropasneHueckas HHPOPMAINS: TIOHIATHE; HA3HAYCHHE, BHIBL.
2 Henosoe obwenue. 1
Iomsatne m cymHocTh aenoBoro odmeHus. OcobeHHOCTH AenoBoro obmenus. PopMbI AeI0BOro OOMICHUS:
JIETIOBOH pa3roBop, AenoBas Oecena, IeI0BbIE IEPETOBOPHI, CTyKEOHOE COBEIIAHUE, NEI0Bas AUCKYCCHs, IIpecc-
KoH(epeHnus, myOIndHas pedb, AeioBas Ieperucka, AeioBas Oecena mo TenedoHy. DakTOPHI MOBHIICHHUS
3¢ dexTuBHOCTH AenoBoro ooOmeHns. Pa3pl AenoBoro oOmIeHMS: Hadaymo Oecedpl, Ieperada HHGPOPMAIWH,
apryMEeHTHPOBaHHUE, OIIPOBEPIKEHHE JIOBOJIOB COOECETHHIKA, IIPUHSTHE PEIICHUI.
3 Ynpaenenuecrxoe oowenue. 1
VYnpasnendeckoe oOlieHHe NOHATHE, Ha3HaueHHe. Dopmbl ynpaBieHUecKoro oOlIeHHs: CyOopAuHapHas,
CITy’keOHO-TOBAPHINECKas, Tpykeckas. DPHEKTHBHOCTD YIIPABICHUCCKOTO OOIICHUS.
IIpakTHyecKkue 3aHATHS 6
Texnuxa u npuembvl 0p2aHU3aYUY KOMMYHUKAYUU
1 [TpaBuna BeneHus Oecen, coBemmanuii. [InaHupoBaHue MpoBeIeHUs TAaHHBIX MEPOIPUSTHI (OpraHu3alys, Ly,
MEeCTO OOIIEeHHs, MOATOTOBKA K 001IeHH0). TexHuka BeqeHns: Tene(oHHBIX eperoBopoB. Jlenosas urpa
Tema 3.8 PykoBoacTBO: BIACTh H Copep:xanue 8
NapTHEPCTBO. 1 Bracms u napmuepcmeo. 4 2
Brnactb u BiausHUE: TOHATHE W BUABI. MeTtozapl BiusHUA. Kiaccudukamust ocHoBHBIX (opm Biacth. JIngepcTso.
Ilcuxonorunueckue tumsl 1uaepoB. [1apTHEPCTBO B OpraHu3anuu.
2 Cmunu pyxo8oocmea 6 ynpaeieHuu. 1
Ctunpe pyKOBOJCTBA: TOHSTHE, BHIBl (aBTOPUTApHBIA, JEMOKpaTHUecKuil, muOepanbHbI). «Pemrerka
MEHEHDKMEHTa.
IIpakTHyecKkue 3aHATUS 4
1 PerieHre CUTyallMOHHBIX 3a7iad IO OINPEICICHUIO CTWIEH YyNpaBieHUs Ha MPEINpPUSITHH OOLIECTBEHHOTO
MUTaHHS
2 Henosas urpa «fI — pykoBoAUTEIbY
Tema 3.9 OpranuzanmoHHas Copep:xanue 4
KYJbTYpa U ynpaBjieHHE €10 1 Opeanu3ayuonuas Kyimypa 4 2
CymHocTh W (QYHKIOWHM OPraHW3alMOHHOW KyJIbTYpHl. VICTOUHMKM OpraHM3allMOHHONW KyNbTYpHL. YPOBHH,
9JIEMEHTHl  OpraHW3alMOHHON  KynbTypel. CopepkaHne  OpPraHM3alMOHHOM  KyIbTypbl.  YIIpaBJieHHE
OpraHU3alMIOHHON KYIbTYypOl.
2 Knaccugpuxayus u xapaxmepucmuka opeanu3ayuoHHoOU Kyabmypbl. 2
Turmel opraHM3allMOHHOM KyNbTYpbl. CXOXKECTb M pasziuyMe OpPTaHHW3alMOHHBIX KyJbTyp. KopnoparuBhas
KyJIbTypa M COLMAlbHAs OTBETCTBEHHOCTh. (DAaKTOpPHI, BIHIONIME HAa OPraHM3aLMOHHYIO KYJbTypy. BiumsHune
KyJIbTYpbl Ha OPraHN3alMOHHYI0 3()()EeKTHBHOCTH. MEeTOBI NOIep KaHHsl OPraHU3AIMOHHON KYJIBTYPBI.
Tema 3.10 IIponecc ynpasieHus Conep:xanue 10
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opraHusanuei 1 Ynpaenenue opeanuzayuei. 6 2
[onsitue ynpasnenusi. Cuctema ynpasnenusi. CoBepiieHCTBOBaHME yrpasieHusi. CTpaTernyeckoe yrnpaBieHHe.
OmneparuBHOe ynpasieHue. Jucnerdepusanys. YIpaBJICHHE 3aacaMy U 3aTpaTaMH.
2 Ynpaenenue npeobpazosanuamu. 2
HeoOxonuMocTs OpraHM3aIlMOHHBIX IpeoOpa3zoBaHnii. BHyTpeHHHWE W BHEIIHWE NPUYHMHBI TIPeoOpa3oBaHU.
OcHoBHBIE 007acTH M3MCHEHHH. Buabpl opraHu3anmoHHBIX m3MeHeHHHA. COnpoTHBICHHE MPeoOpa3oBaHUsIM H
CHOCOOBI €T0 MPEOTOICHUSL.
3 Ocobennocmu ynpagienus ooujecmeeHHbiM RUManuem Kax CUCmeMmotl. 2
AHanu3 COCTOSIHHS M TEHICHLIMH Pa3BUTHA c(epbl OONMECTBCHHOTO MUTAHKS. [IpHHIMITEI U 3a1a4M yIPABICHUS
pasBUTHEM MPEANPUATHH OOIIECTBEHHOr0 NuTAaHWS. DYHKIUHM YHPaBICHHUS MPEANPUATHEM OOIIECTBEHHOTO
nutanus. CTpyKTypa CUCTEMBI YIPaBIICHHUS NPEINPHUITHSIMA OOLIIECTBEHHOT'O ITUTAHMS.
IIpakTHyeckue 3aHATUS 4
1 Pemienne cutyanMoHHBIX 3a/1a4 M0 YIPABJICHUIO IPEINPUsITHEM OOIIECTBEHHOT0 UTaHus. Pacuer mnokasareneit
3¢ (PEKTUBHOCTH yIpaBIICHUS
2 YnpasneHne KOHPIMKTaAMH U CTPECCaMu
Tema 3.11 Cucrema ynpasJjieHusI Copep:xanue 4
NepPCOHAJIOM 1 Ynpasnenue nepconanom kax nayka u npaxmuxa. 4 2
dTanbl pa3BUTHA NPAKTHUKU YIpPaBJIeHUA MEPCOHAJIOM. YIpaBjeHHe IEPCOHAJIOM KaK HayKa U BUJ
JearenbHocTH. CTaHOBJIEHUE KaIPOBOI'O MeHeIKMeHTa.
Hemn m 3amaum W3ydeHWs IUCHUIUIMHBI «YTIPAaBICHHE IIEPCOHAIOM», €€ MECTO B CHUCTEME H3y4aeMbIX
JWICIIMIUIMH M CBSI3b C IPYTUMHU TUCIUILIHHAMH.
2 Cucmema, npunyunsi u Memoobl YnpasieHusi NepcoHAIOM. 2
Cucrema ympaBieHHs IE€pcOHaNOM. [IpWHIMIBI ympaBieHus mepcoHanoM. Kiaccudukamus MeTonoB
YIIPaBJICHUsI IEPCOHAIIOM.
Tema 3.12 KaapoBasi noiuTuka u Coaep:xkanue 6
IUNIAaHUPOBAaHUE 1 Kaoposas nonumuxa. 4 2
CymHocTh M cojliepKaHHe KapOBOW MONMTHKH. [lomsamue u OCHOBHble HANPAGLEHUs KAOPOBOU MNOAUMUKU.
THpunyunvr kadpoeou noaumuku. Paspabomka xadpogoi noiumuxu opeanuzayuu. Buowl kadposou noaumuxu.
Crpareruss pa3BUTHSl OpraHuM3allid W KaapoBas noiuThka. CTpaTerdyeckoe YHpaBieHHE IEPCOHAIOM
OpraHH3aIiH.
2 Kaoposoe nianuposanue. 2
Heo6xoauMocThb, ey 1 3a/1a4y TNIaHUpOBaHusl epcoHana. CylnHOCTh U HPUHIIUIIBI KaJPOBOTO [UIAHUPOBAHUSL.
OCHOBHBIE 3JIEMEHTHI IUJIAHUPOBAHHS MNEepcOHana. MeToxbl KaJpoBOrO IUIAHMPOBAHMS.  JTarbl KaJpOBOTO
TUIaHUpOBaHusl. Buibl KaipOBOTO MJIAHUPOBAHMSI.
IIpakTHyecKue 3aHATUS 2
1 Beibop kaapoBOW TOMUTHKH IS Tpeanpustus. KoJekc TOoBEeNeHUs COTPYIHHUKOB TOPTOBOW (UPMBI.
OnpezeneHre NTOTPEOHOCTH B IIEPCOHATIE
Tema 3.13 Kaaposslii noTeHnuall Copnep:xanue 10
1 Poinox mpyoa u sanamocms nepcouana. 6 2

OpraHu3anuu

COIII/IaJ'II)HO-pr)IOBBIG OTHOLICHHUA B prHO‘-IHOﬁ SKOHOMHMKE. PEBIHOK Tpyda U €ro BUIBIL. OcobenHocTH
pOCCHﬁCKOFO PbIHKa TpyJaa. prHOBLIe PECypChl U nepcoHaJI. Focyz[apCTBeHHaﬂ cny>1<6a 3aHATOCTH HACCJIICHU.
PeruonannHere MpOorpaMMbl 3aHATOCTH HACCJICHUS.
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2 CmpyKkmypa u 4ucieHHOCmb NepcoHand. 2
[ToHsTHE M BUIIBI YNCIICHHOCTH NepcoHana. J[BrmkeHne nepconana u ero ananus. Tekydects kagpoB. CTpykTypa
nepconana. Kimaccuduxanust CTpyKTypbl: CTATUCTHYECKAs] M aHATUTHIECKAs
3 Buowr mpyoa u mpyoosoii nomenyuan nepcouana. 2
Bunel TpynmoBoil nedrenbHOCTH (TpyHOBbIe mporecchl). KOMIIOHEHTBI TpPyIOBOTO MOTEHIMANTa YEIOBEKA.
Conepxanue Tpyda IepcoHala Ha TNpeaupuiaTuh. HaydHble HampaBleHHS  OpraHM3alMd  TPyZa.
TpynocrnocobHOCTh. YdacTre pabOTHUKOB B YIPABICHUN OpraHU3aluei.
IIpakTHyeckHe 3aHATHSA 4
1 Pezuonanvuvie npocpammol 3aHAMOCMU HACETEHUSL.
PernonansHple mporpaMmsl 3aHATOCTH. [lonMnTHKA rocymapcTBa MO CO3AAHHIO M COXPAHEHHIO PabOYMX MECT B
pernonax. Ciry>k0bI 3aHsiTOCTH T. KpacHospcKa.
2 AHanu3 CTPYKTYpHI IEpCOHalIa Ha MPEANPHUATHH. BBIBOABI 1 IpeyioxKeHust 00 yIIydIIeHHH CTPyKTyphl. Pacuer
TEKY4eCTH KaJIpoB. AHAJIHU3 MPUYMH TEKYYECTH KaJpoB. MeponpHsITHs [0 COKPALIEHHIO TEKYYECTH KaIpoB
Tema 3.14 Cay:x0a ynpasJjieHHsI Copep:xanue 4
TEePCOHAIOM 1 Cryoicoa ynpasnenust nepcoHaiom Opeanu3ayuu. 4 2
KaznpoBast ciyxba B cucrteme ynpasieHus nepcoHanoM. IlocienoBaTenbHOCTh NPOBEACHHUS MEPOIPUSITHH 110
CO3JJaHUIO CITYXOBI MepcoHana. TUIbI OPIrCTPYKTYpPhl CHCTEMBI YIPaBJICHUs nepcoHanoM. [IpodeccronanbHbIi
COCTaB CITyXOBbl YIIPaBJICHHS IIEPCOHAJIOM.
2 Obecneuenue cucmemvt Ynpasienus NepCoHAIOM. 2
KanpoBoe, nHpOpMaIMOHHOE, TEXHUYECKOE U IIPABOBOE 0OECIICUCHNE CHCTEMBI YIIPABICHNE IIEPCOHAIOM.
Tema 3.15 Texnoaoruun Coaep:xkanue 32
yIIpaBJIeHUs EPCOHAIOM 1 THoobop nepconana: npunyunsl, 3mansi, UCHOYHUKU. 18 2
OpraHu3anuu CymHocTs 1 3HaueHue noadopa nepcoHana. @opmsl odbecrnedenus noadopa nepconana. [IpuHunms! moxdopa
nepcoHaa. Otamnsl nooopa nepcorana. McTroYHMKY MONOTHEHUsI KapOB U UX OLICHKA.
2 Texnonozuu ombopa nepconana. 2
beckoHTakTHbIE M KOHTaKTHBIE METOJbl OLIEHKH KaHauaaToB. [Ipoliecc NpUHATHS peuieHus 1o oToopy
NepcoHaja: npenBapuTenbHas Oecesia, 3aloJHeHHEe TOKYMEHTOB, Oecesia 1o HaiiMy, TeCTHpPOBaHUE KaH/IWAaTOB,
MPOBEpKa PEKOMEH/IAIMI M TIOCITY)KHOTO CIIUCKA, MEJUIIMHCKUN OCMOTp, IIPUHSTHE PEIICHUSI.
3 Omanwi ombopa ux ocobennocmu. 2
Orarbl 0TO0pa UX 0COOEHHOCTH. 3aTpaThl Ha OTOOP MepcoHaza
4 Texnonozusi adanmayuu nepcouad. 2
ToHsTHE, LU U IPUHIMIIBI aIanTaluy nepcoHana. OCHOBHBIC BUJIbI, CTAUK U (DaKTOPBI aAanTaliH.
Ynpasienune ananraiuei B opranusanun. [lokazatenu a¢dexruBHOCTH aganramun. [Iporpamma agantanuu
HepcoHaa.
5 Texnonozus oOyuenus nepconanda. 2
OOyueHune Kak 3JIeMEHT pa3BUTHs nepconana. Llemu, 3anaun 1 Meto1 00yuenus. Opranuzanys npouecca
00y4eHws, OlleHKa ero 3 (PeKTHBHOCTH
6 Texnonozus nocmpoenus Kapvepbl. 2
[TonsiTre, BUBI M Talbl Kapbephl. YIpaBlieHHe Kapbepoil. [lmannpoBanue 1 Mo roToBka pesepsa
PYKOBOJUTEIEH.
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Kaoposwiii peseps 6 cucmeme ynpagienus nepconaiom

Kanposslit pezepB B cucTeMe yIpaBieHHs NEpCOHANOM, INIaHUPOBaHKUE KaJAPOBOT0O pe3epBa, OCHOBHBIE
TpeOOBaHMUS IS TOI00Pa KAHAUAATOB B pe3epB U NMPO(HIb HACATHHOTO COTPYIHIKA Ha PYKOBOIAIIYIO
JTIOTDKHOCTH

Texnonoeus oyenku 0esmenbHOCU NEPCOHANA OPLAHUSAYUU.

CyIIHOCTE | IeJIN OIEHKH IeSTeTHOCTH Nepconana. CoBpeMEHHBIC TCHICHIINH B OIICHKE JCSATEIbHOCTH
nepcoHanra. MeTopl OLIEHKH JeATSITFHOCTH PaboTHHKOB. CyIIHOCTE OIEHOYHOTO MeToza. Kiaccudukarus
Croco0OB OIIEHKH. MeTO Bl OLICHKH JIMYHBIX U JICTIOBBIX Ka4eCTB paOOTHUKOB. MEeTOIBI OIIEHKH pabodero
MOBEJICHHS. MeTOIBI OLIEHKH Pe3yIbTATOB NEATEIHHOCTH PaOOTHHUKOB. CpaBHUTEIFHBIE METOBI OIICHKA
JIeSITebHOCTH TIepcoHana. KoOMOMHUPOBaHHBII MOIXO0] K OIICHKE ACATCIEHOCTH paOOTHUKOB. [loTeHIIMATbHBIC
OLIEHII[MKH.

Oyenxa 3¢ppexmusHocmu OesimenrbHOCHU NePCoHAd

Ponb oneHkH nepcoHasa B ynpasieHHU 3 (GEKTHBHOCTHIO UCTIOIHEHH padoT, COCTaBICHUE OTYETOB O
MIPOBE/ICHUH OLIEHOK NepCoHalIa, OPUIUUYECKUE U ITUIECKHE aCIIeKThl OIIEHKU IIepcoHaa

CylIHOCTh 9KOHOMUYECKOH 3()()EeKTUBHOCTH YIpaBJIeHHs IEPCOHATIOM U (aKTOPbI, BIMSIOIINE HA €€ YPOBEHb

HpaKanecmle 3aAHATUSA

1

HcTounuku nomnonHeHus kaJipos. MeToel 0TO0pa nepcoHana. 3anoiHeHrne JOKYMEHTOB

2

MeTo/1p!I O1IeHKH MPOdecCHOHANBHON MPUroAHOCTH paboTHUKOB. CocTaBieHue npodeccuorpam

3

[MpuHIHIE TpodheCCHOHATBPHON MPUTOTHOCTH. ANanTanus | e¢ YpOBEHb B YUSOHOM MPOIECCe CTYACHTOB
OCIIO

Tpebosanus aist moadopa KaHAUAATOB B pe3epB U MPOQHIIb HACAIFHOTO COTPYIHUKA HA PYKOBOISIIYIO
JIOJDKHOCTh

(9,

[TnaHnpoBaHKe MHANBUYaIbHON Kapbephl

Pacuer sxoHOMHUUYECKOH 3P PEKTUBHOCTH JESATEIHFHOCTH IIEPCOHANA U aHATH3 (PaKTOPOB, BIUSIOIINX HA €€
YPOBEHb

14

Tema 3.16 YnpasJjenue
NMEePCOHAJIOM M OpPraHu3amuei Ha
craauu GopMUpoOBaHUS
OpraHu3anuu

Coaep:xkanue

12

1

®dopmupoBaHue BHyTpeHHEH M BHEIIHEH CpelIbl OpraHU3alny, OPraHN3aMOHHON CTPYKTYPHI IIPEIIPHUITHS
0O0IIECTBEHHOTO TIMTAHUS

(DOpMI/IpOBaHI/Ie CTpAaTeruu, TCKynuXx MJIaHOB, KOHTPOJIA OPCATIPUATUL 06H.[CCTB€HHOFO IUTaHUA

q)OpMI/IpOBaHI/Ie KaHpOBOﬁ MOJMTUKHU, TITITAHUPOBAHUEC HOTpe6HOCTI/I 1 pacyeT YUCJICHHOCTH NIE€PCOHAJIA HA
MNpSANpUATUAX O6H.ICCTBCHHOFO IIMTaHUA

4

q)OpMI/IpOBaHI/IC KPUTCPUCB OLICHKN KAHANJAATOB, aHAJIN3 ACATCIbHOCTU

[\®]

IIpakTHyeckne 3aHATHSA

1

I[GJ'IOBEIH urpa ((yr[paBJ'IGHI/IG IMEpCoOHAIOM U OpFaHI/IBaIIPIGﬁ Ha CTaJauu q)OpMHpOBaHI/ISI npeanpuiaTus
06IHCCTB€HHOFO IIUTaHU)

Tema 3.17 YnpasJiienue
TMEepPCOHAJIOM M OpraHM3alueil Ha
CTaJUM CTA0MJILHOIO
(GyHKIMOHUPOBAHUS OPTAHU3ALMU

Coaep:xkanue

10

1

OreHKa MPOU3BOIUTENHHOCTH Tpyna. Co3laHue CHCTEMBI aTTECTALUH ITEPCOHANa Ha IPEAIPHATUSIX
00IIECTBEHHOTO ITUTAHUS

MeTobI yIpaBlIeHHUs: OPTraHU3AIMOHHO-PACTIOPSIUTENbHBIE, SKOHOMHYECKUE, COITUATLHO-TICXOJIOTHIECKUE Ha
MPEeANPUATHSIX 0OIIIECTBEHHOTO MUTAHMS. Y IPaBJIEHIECKUE peieHuss. MEeTO bl MPUHSITHSI YIIPaBIEHIECKUX
pemeHni Ha MPeIIpUsATHIX 00IECTBeHHOTO MUTAHUS.
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3 Pabota c pe3epBoM u riaHupoBaHue kapbepsl. O0yuenne. Herpaauimonsslie ciocoObl MOTHBAIMU Ha 2
NpEANPUSITHAX 00IECTBEHHOr0 MUTaHUs
IIpakTHyeckne 3aHATHSA 4
1 JenoBast urpa «YnpasiieHUe IEPCOHAIOM M OpPraHU3aIieil Ha CTalul CTa0MIBHOTO (DYHKIIMOHUPOBAHUS
NpEANPUATHS OOLIECTBEHHOTO IMTAHUSY
Tema 3.18Ynpasiienne Copep:xanue 8
NMEepPCOHAJIOM U OpraHu3anueil B 1 DopMHUPOBAHUE CTPATETUH U KAAPOBOM MOJIUTUKU B YCIOBUSAX KPU3HCA 4 2
CUTyallUd KPpU3UCa 2 OCHOBBI yIIpaBJICHUS NIEPCOHAIIOM M MPEIIPUSITHEM OOIECTBCHHOTO INTAHMUS B YCIOBHUAX KpH3Hca. MeTop! 2
COKpAILIEHHs IEpCcoHaa
IIpakTHyecKkHe 3aHATHSA 4
1 | JenoBast urpa «YnpasieHHE IEPCOHAJIOM M IPEINPHUSITHEM OOIIECTBEHHOTO MUTAHUS B CUTYAIIMH KPHU3HCA»
CamocrosiTejibHasi padoTa NPU M3yYeHUH pa3jeJia 74

- IIOATrOTOBKA U JOIIOJIHCHUEC TCKCTOB J'IeKI.[PIﬁ 10 TEMaM, OCBOCHHEC KIIHOYCBBIX HOHﬂTHﬁ, q)OpMyJ'IPIpOBaHI/Ie OCHOBHBIX BOIIPOCOB IO TEMaM KYpCa,
- IOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (I/ISY‘I@HI/Ie TCOPECTUYCCKOTO0 MaTcpuaa o TeMaM Kypca ¢ UCIOJIb30BAHUCM TCKCTa HeKHI/Iﬁ n peKOMeHZ[yeMOﬁ

JUTEPATYPHI);

- pa3BHUTHE YMEHHH JIJIOBOTO OOIICHMS, IPUHSITHUS YIPABICHUECKUX PEIICHHH B MPO(ECCHOHANBHON NESITeIbHOCTH;

- HM3yuYeHHE JIOTIOJIHUTEIbHON NH(OPMALIK O METOaX YIpaBlieH!sI B cepe 0OIEeCTBEHHOTO IUTAHUS;

- NOJTrOTOBKE BHICTYIUICHHH M JIOMAIIHUX CAMOCTOSITENBHBIX Pa0OT MO MPOOJIEMHBIM BOIIPOCAM M3Y4aeMbIX TeM JUCIHUILIHHBI;
- TOJTOTOBKA K TEKYIIEMY U HTOTOBOMY KOHTPOJIIO 3HAHUH 110 TUCIUIIIMHE

le/lMepHaﬂ TeMaTHKA JOMANIHUX 3aJaHui

1. TloaroroBka K JAETOBBIM UTPaM IO 3aJIaHUIO TIPETOAaBATENS.
2. TloaroroBka JAOKJIAJ0B U MPE3CHTALMN TI0 TEMaM, ONPEIEISIEMbIM TIPETIOIaBaTeIeM.

3. Iloaroroska dcce IO TEMaM:

- Pou icuxonoruu B HayKe yIpaBiIeHUS.

- Bunsl MOTHBOB B yIipaBIeHHU U TPOGECCHOHATBHOHN e TETFHOCTH.

- BHemHss ¥ BHYTPEHHSS MOTHBAIINS: aHAIIN3 CITydasl.

- MexaHU3MBI ¥ 3HAYCHHE CTPECCa B KU3HH YCIIOBEKA.
4. ToxroroButh moknaasl: «Iloprpersl Bemmuaimux Meremkepos (.Y, Teinop, A. Daiioins, I'. opm)».
5. HamucaTte MuHH-counHeHne «KakuM 10JKeH ObITh COBPEMEHHBIH MEHEIDKEP?».
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IIpumepHas TeMaTHKa KypCOBBIX padoT

HccnenoBanue BHEIIHEN U BHYTPEHHEN Cpeibl OpraHUu3aluu.

BripaboTka cTpaTeruy pa3BUTHS OpraHU3alnH.

CoBepIIeHCTBOBaHUE TEKYIETO MIAaHUPOBAHMUSL.

OpraHu3alMoHHasl CTPYKTYpa YIPaBJICHHUS IPEANPHATHEM OOIECTBEHHOTO INTAHUSL.
CoBepieHCTBOBaHUE PabOTHI 110 PacHpeIeICHHIO IOTHOMOYHI B OpraHH3aluy.

MoTuBanus Tpy10BOU AESTENBHOCTH IIEPCOHANA.

CoBepIIeHCTBOBAaHNE KOHTPOJISI B OPTaHM3ALIUH.

CoBepIICHCTBOBAHNE NUCTIOJIB30BAHIS SKOHOMHYECKUX METOJIOB YIIPABIICHHUS.

CoBepIICHCTBOBAHNE NCTIOIB30BAHNS OPTaHN3AIMOHHO-PACTIOPSANTENHHBIX METOAOB YIIPABICHUS.
CoBepIICHCTBOBAaHNE COLUATBHO-TICHXOJIOTHYECKUX METOJIOB YIPABICHHS.

OnTuMu3aIys yupaBleHIeCKUX PelICHUH B OpraHu3aluy.

CoBepIlIeHCTBOBaHHE PaOOTHI 110 YIPABJICHUIO IIEPCOHATIOM.

Pa3paboTka KazpoBO# CTpaTernu OpraHu3anuHm.

[ToBeiieHye 3pHeKTHBHOCTH yIpaBJICHUsI OpraHU3alell U ee BIUsSHUE Ha Pe3yJIbTaThl YIIPaBJICHYECKON NesTENbHOCTH.
CoBepIICHCTBOBAHHUE JICJIOBOIO OOLICHUS B OPraHU3alHu.

CoBepIIeHCTBOBaHHE HH(POPMAIIMOHHOTO 00ECIICUeHHS MEHEIKMEHTA.

CoBepIICHCTBOBAaHNE OPTaHU3ANOHHONW KyJIbTYpPHI.

Mertos! oTOOpa mepcoHana.

Mertozs! ynpaBineHns! KOHQIUKTaMH B OpraHU3alHH.

Muccust opraHu3aliiy 1 ee posib B YOPMUPOBAaHUN MOTHBOB paOOTHHKOB M OPTaHW3ALIMOHHON KYJIBTYPBI.

16
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4. YCJIOBUSA PEAJIMZALIUUA ITPOTI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. IlepeyeHb HE0OXO0AMMOI0 MPOrPAMMHOI0 00eceYeHust

— Omnepanmonnas cucrema: Microsoft® Windows® Vista Business
Russian Upgrade Academic OPEN No Level (Microsoft® Windows® XP)
Jluticeprudukar 45676576 ot 02.07.2009, 6eccpodHbIif

- OducHbInIaKeT: Microsoft® Office Professional Plus 2007
Russian Academic OPEN No Level Jlunceptuduxar 43164214 ot 06.12.2007,
OeccpoUHbIf

— AHTHBHpYC: ESET NOD32 Antivirus Business Edition for 2750
users Jlunceprudukar EAV-0189835462 ot 10.04.2017;
- Kaspersky Endpoint Security Jluuceprudukar

2462170522081649547546 ot 22.05.2017

4.2 IlepeyeHb HE0OXOAUMBIX HHPOPMAIHOHHBIX CMIPABOYHBIX CHCTEM

- DnekTpoHHO-0mOnMMoTeuHas cucremMa «CDY» [DmekTpoHHBIH pecypc]:
0a3a JaHHBIX COICPKUT CBEACHHS O BCEX BUIAX JIMTEPATyphl, TMOCTYIAOMICH B
bonng COY wu Oubnuorek-nmaptHepoB. — KpacHospck, [2006]. — Pexum
noctymna http://bik.sfu-kras.ru/

- DNEKTPOHHO-OMOIMOTEUHAS cucrema  M3marensctBa  «JlaHB®
[DnexkTpoHHBIN pecypc]:0a3a JaHHBIX COACPKUT KOJUICKIUIO KHUT, KYpHAJIOB U
BKP. — Cankr-IlerepOypr, [2011]. — Pexxum noctyna: http://e.lanbook.com/

- OnextponHo-6mbmmoTeunass cuctema ZNANIUM.COM (MH®PA-M)
[DnexkTpoHHBIN pecypc]: 6a3a JTaHHBIX COACPKHUT yUeOHBbIC U HAyYHBIC U3AAHUS. —
Mockga, [2011]. — Pexum goctyna: http:// www.znanium.com/

- DnektponHas Oubnmoreka muccepranuii PI'B [DnekTponHbIil pecypcl]:
OBJI comepxut okoio 800 THIC. MOJHBIX TEKCTOB KAHAUIATCKHUX W JIOKTOPCKHUX
JMCCEepTalMii Ha PYCCKOM SI3bIKE O BCEM OTpacisM Hayk. — Mocksa, [1999]. —
Pexxum noctyna: http://diss.rsl.ru

- DIIeKTpOHHO-0MOMoTeuHas cucrema elibrary[9nexktponHslit pecypc]: 6a3a
JTAHHBIX COJICP)KUAT CBEICHHSI O HAYYHBIX ITyOJIMKAITUSX HA PYCCKOM S3BIKE. —
Mockaga, [2000]. — Pexxum noctyna: http://elibrary.ru/defaultx.asp

- DneKTpoHHO-O0MOMMoTeuHas cucteMa «HanronanbHbii M poBoi pecype
«PykoHT» [DneKTpOoHHBIN pecypc]: 0a3a JaHHBIX COAEPKUT YueOHbIC U HAYYHBIC
u3aanus. — Mocksa, [2011]. — Pexxum gocryma: http://rucont.ru

- baza mannpix «OOmecTBeHHble U TyManutapubie Hayku /| EASTVIEW»
[OnekTpoHHBIM  pecypc]:0a3a  COAEPKUT  MEPUOIUYCSCKHE  H3JAHUSA IO
OOIIECTBEHHBIM M TYMaHUTapPHBIM HayKaM, KypHaJIbl IO BOMPOCAM TENarOTUKH U
oOpa3oBaHUs. —Mockaa, [2006]. — Pexum JIOCTyIIA:
http://www.ebiblioteka.ru/newsearch/basic.jsp
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4.3 MarepuaibHO-TeXHUYECKAS 0a3a, Heo0XxoauMasn IS
OCyIleCTBJIEHHSI 00Pa30BaTEIBLHOI0 MPoLecca Mo AUCIHHUIUIMHE (MOLYJII0)

OCTIO pacnonaraer mMaTepualbHO-TEXHUYECKON 0a30ii, oOecreunBaromnien
MIPOBEJCHNUE BCEX BUJOB JUCUUIUIMHAPHON M MEKIMUCUMUIUIMHAPHOW MOATOTOBKH,
MPAKTUYECKON U Hay4YHO-UCCIEN0BATEIBCKOM paboThI CTYJICHTOB,
MPETYCMOTPEHHBIX YYCOHBIM TIJIAHOM CIICIUAIBHOCTH W COOTBETCTBYIOIICH
JEUCTBYIOIIUM CAaHUTAPHBIM U MPOTHUBOIOXKAPHBIM MTPaBUJIAM U HOPMaM.

B yueOGHOM mporecce ™0 AWCHUIUIMHE [JIi TIPOBEACHHS 3aHATHHA
JIEKIIMOHHOTO THUIIA, 3aHITUI CEMHUHAPCKOTO THUIMA, TPYIIIOBBIX U UHIUBUIYATBHBIX
KOHCYJIbTAllMil,  TEKYyIIero KOHTPOJSI UM  TMPOMEKYTOUHOM  arrecTaluu
UCIIOJIB3YIOTCSl YU€OHBIE ayJUTOPUU B COOTBETCTBUU C PACHIUCAHUEM 3aHITHUH.

st 3aHATUN JIEKIIUOHHOTO THUIIA UCIIOIb3YIOTCS HaOOPBI
JIEMOHCTPAIIMOHHOTO 000pyJ0BaHusl (HOYTOYK, SKpaH, MPOEKTOp) M Yy4eOHO-
HarJIIIHBIE ~ TOcOOuWsA,  OOecreuMBaronMe  TEMaTUYeCKHe  HILTIOCTpAIuH,
COOTBETCTBYIOIIUE paboyeil mporpamMmme AUCHUILIMHBI. CrienuaibHble TOMEIICHUS
YKOMIUJIEKTOBAHbI CHEIUATN3UPOBAHHON MEOENbl0 U TEXHUYECKUMH CPEJCTBAMU
OoOy4eHHMsI, CIyKAaIlUMHU JIJIsi TIPEICTaBlICHUs] y4eOHOUW HH(OpMaInuu OOJbIION
ayJIUTOPUHU.

[Tomemennss i caMOCTOSITEILHOM  pabOThl  CTYJCHTOB  OCHAILICHBI
KOMITBIOTEPHOW TEXHUKOU C BO3MOXHOCTBIO MOJKIIOUCHUS K ceTh «HTepHEeT» 1
JOoCTyna B DJIGKTPOHHYIO  MH(OPMAIIMOHHO-O00pa30BaTEIbHYI0  CPeay
yauBepcuteta (QUOC).

Ne HaumenoBanue HaunmenoBanue Ilepeyenb 000pynOBaHMS U
n/n AUCHHUITIIMHBI (MO}IyJIH) OﬁOpyHOBaHHbIX TEXHUYECCKUX CPEACTB oﬁyqemm
B COOTBETCTBHH C Y4eOHBIX KAa0OMHETOB,
Y4eOHBbIM IJIAHOM JadopaTopuii
MJIK.02.01. KaOuner CrielUAJIM3UPOBaHHAS MEOEIb,
Opranuzanus OpraHu3aluu JIEMOHCTPAIIMOHHOE
0OCITy>KUBaHUS B oOcCy>KUBaHUS B o0opyaoBaHue: AOcKa yueOHas,
OpraHu3aIuUsIxX OpraHu3aIusgIX AKpaH HACTEHHO-TIOTOJIOYHBIH,
OOLIECTBEHHOTO OOLIECTBEHHOTO npoekTop Optoma DS211;
MU TaHUSA nutanusg Ne 834: MEPCOHAIBHBINA KOMITBIOTED;
KaOuner y4eOHO-HarJIsAJHbIe TOCOOUS:
OpraHu3aluu U | yueOHBIE CTEH/IbI, 00pa3Ilbl
TEXHOJIOTUU CTOJIOBOM MOCY1bI, IPUOOPOB U
oOcimy>kuBaHUsi B | O€bsi, COOPHUKH pElEnTyp OroA
Oapax Ne 107: Y KYJIMHAPHBIX U3JICIINM;
baHnkeTHBIN 3aj, | Microsoft® Windows® Vista
CepBusHasi: Business Russian Upgrade
Academic OPEN No Level
(Microsoft® Windows® XP)
Jluuceprudukar 45676576 ot
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02.07.2009, 6GeccpouHblit;
Microsoft® Office Professional
Plus 2007 Russian Academic
OPEN No Level Jluniceprudukar
43164214 oT 06.12.2007,
oeccpounsiii; ESET  NOD32
Antivirus Business Edition for
3750 users Jluuensusa  Ha
pPOrpaMMHOE oOecrieyeHne
EAV-0275470002 ot 26.06.2020
10 26.06.2021;

UMeeTcs HEOTPaHUYECHHBIN

JOCTYIl B HWHTEPHET, JOCTYIl B
OUOC ynupepcurera, bC u B[

crieruaIn3upoBaHHas MeOellb,
JIEMOHCTPAIIMOHHOE
obopyioBaHuE: TO0CKa
Magnetoplan CC, skpan
HACTEHHO-IIOTOJIOUYHBIN Screen
Media, npoextop Optoma
DS211, s3xpaH pyJOHHBIN
HACTCHHBIN;

pabouee mecto (LG), GapHas
CTOMKA, BATPUHBI
OecKapCcKacHbIE, CTOJ
pecTopaHHbIi, HOyTOyK HP
Pavilion dv6 Notebook PC;
Microsoft® Windows
Professional 7 Russian Upgrade
Academic OPEN 1 Licence No
Level Jlung ceptudukar
49394358 ot 05.12.2011, Ne
49420632 oT 09.12.2011,
oeccpouno;  ESET  NOD32
Antivirus Business Edition for
3750  users JlumeHsuss  Ha
MPOTPaMMHOE obecrieueHue
EAV-0275470002 ot 26.06.2020
110 26.06.2021;

nMeeTcs HEOTPAaHUYECHHBIN
JIOCTYIT B HWHTEPHET, TOCTYI B
OUOC ynusepcutera, 9bC u bJ|

Cronel pecTtopaHHbIE
NPSAMOYTOJIbHBIE, CTYJIbS
pPECTOpaHHBIE, CKATEPTH
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CTOJIOBBIE, can(eTKu
cepBUpOBOUHBIE 46%46, cToNOBas
MOCY/Jla, CTOJIOBBIE MMPUOOPHI

MJIK.02.02.
IIcuxonorus u
STHKa
npodeccuoHanTbHON
JIeSITEIbHOCTH

Kabuner
TICUXOJIOTUU U
STUKU

npodecCuoHaTbHON

JIEATEIILHOCTH
No 438:

Crenuain3upoBaHHas  MeOelb,
JIEMOHCTPAIIMOHHOE
o0opyaoBaHuE: JOCKa ydeOHas,
JKpaH HACTEHHO-TIOTOJIOYHBIN
Da-Lite 127*170, nmpoextop Wize
WPA-S, npoektop  Optoma
DS211, noyroyx HP Pavilion dv6
Notebook PC;

Microsoft® Windows® Vista
Business Russian Upgrade
Academic OPEN No Level
(Microsoft® Windows® XP)
JIun ceprudukar 45676576 ot
02.07.2009, 6eccpouHblit;
Microsoft® Office Professional
Plus 2007 Russian Academic
OPEN No Level Jlun
ceptuduxar 43164214 ot
06.12.2007, 6eccpounslii; ESET
NOD32 Antivirus Business
Edition for 3750 users Jlutien3us
Ha IPOrpaMMHOE 0OecTieueHne
EAV-0275470002 ot 26.06.2020
110 26.06.2021;

nmeercs HEOTPAaHUYECHHBIN
JIOCTYIT B HWHTEPHET, IOCTYIl B
OUOC ynupepcurera, bC u BJ[

MJIK.02.03.
MeHeKMEHT U
yIpaBJiieHUE
MepCOHAIIOM B
OpraHu3aIusiIxX
00IIIECTBEHHOT'O
MU TaHUSA

KaGuner
MEHEDKMEHTA
yIpaBJICHUS
MepCOHAIOM
521:

crnenuaiu3upoBaHHass — MeOelb,
JIEMOHCTPALIMOHHOE

obopynoBaHue: J0CKa YyuyeOHas,
DKpaH  HACTEHHO-TIOTOJIOYHBIN,
IIPOEKTOP Optoma  DS211,
IIPOEKTOP BenQ MP611C,
Hoytoyk HP  Pavilion dv6

Notebook PC; y4eOHO-
HaIJIsIHbIE TOCOOUS;
Microsoft® Windows

Professional 7 Russian Upgrade
Academic OPEN 1 Licence No
Level Jlunceprudukar 49394358
or 05.12.2011, Ne 49420632
0109.12.2011, Geccpouno; ESET
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NOD32  Antivirus  Business
Edition for 3750 users JIuiien3us
Ha TIporpaMMHOE oOOecIeueHue
EAV-0275470002 ot 26.06.2020
0 26.06.2021; UMEETCS
HEOTPAaHUYCHHBIM  JOCTYIl B
uHTepHer, gocryn B OHNOC
yauBepcuteta, ObC u b/]

[IT.
[IpousBoacTBeHHAs
IpaKTuKa (1o

po IO
CHELIMAIBHOCTH)

KabGuner
OpraHu3aINH
oOCITy>KUBaHUS B
OpraHu3aIusgIxX
0OIIIECTBEHHOTO
rmutanusg Ne 834:

CHeruaIn3upoBaHHas MeOeIb,
JIEMOHCTPAIIMOHHOE
o0opynoBaHue: JOCKa yueOHas,
9KpaH HaCTEHHO-TTOTOJIOYHBIH,
npoektop Optoma DS211;
MEPCOHANILHBIN KOMIIBIOTED;
y4eOHO-HAaTJISIHbIE TOCOOUS:
y4eOHbIE CTEH/IbI, 00pa3IIbl
CTOJIOBOM MOCY 1bl, TIPUOOPOB U
0elbsi, COOPHUKH pelenTyp Ot
Y KyJTMHAPHBIX W3CINH;
Microsoft® Windows® Vista
Business Russian Upgrade
Academic OPEN No Level
(Microsoft® Windows® XP)
Jluuceprudukar 45676576 ot
02.07.2009, 6eccpouHblIit;
Microsoft® Office Professional
Plus 2007 Russian Academic
OPEN No Level Jlunceptudukar
43164214 oT 06.12.2007,
oeccpounniii; ESET  NOD32
Antivirus Business Edition for
3750  wusers JlumeHsus  Ha
MPOrpaMMHOE obecrieueHue
EAV-0275470002 ot 26.06.2020
110 26.06.2021;

nMeeTcs HEOTPaHUYECHHBIN
JOCTYIT B HWHTEPHET, IOCTYIl B
OUOC ynusepcutera, 9bC u bJ|

ITpoun3BoicTBEHHBIE TJIOMIAIKK Oa30BBIX OpraHu3aIui
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4.4 UndopmanuonHoe odecrniedyeHue 00y4eHUs
Ilepeyenbr pexoMeHAyeMbIX Yy4eOHbIX H3aaHuil, HTepHeT-pecypcos,
JAOTNOJIHUTEJIbHOM JIUTEPaTypPbl

OcHoenas numepamypa:

l. Mpeixuna E.b. Opranuzanus oOCITyXUBaHUS Ha MPEINPUATUIX
oOmectBeHHoro nutanusi: yueOnuk / E.b. Mpsixuna. — M.: UJ[ «DOPYM»:
NH®PA-M, 2017. — 416 c. — (IIpodeccuonanpHoe obOpazoBaHue). Pexum
noctymna: http://znanium.com/bookread2.php?book=752579

2. DTHKa U TICHXO0JIOTHs JIeJIoBoro oomieHus (cdepa ceppuca): YueOHOE
nocobue / bapeimesa A.Jl., Matioxuna FO.A., lllepenep H.I'. - M.: Anbda-M,
HUAIL] NHOPA-M, 2016. - 256 C. Pexum JNOCTyTa:
http://znanium.com/bookread2.php?book=535092

3. MenemxmenT: YueOHuK mius cp. cren. yde6. 3aBeaenuin / O.C.
Buxanckuii, A.1. HaymoB. - 2-e uzn., nepepad. u gom. - M.: Maructp: HUL]
NHOPA-M, 2015. - 288 C. Pexum JIOCTyMaA:
http://znanium.com/bookread2.php?book=474524

4. Kubanos, A. S. Ynpasnenue nepconanom [Tekcr] : yue6Hoe mocodue

JUIS CTYJEHTOB CPEJHETro Mpo(decCHOHAIBHOTO O0pa3oBaHUs IO CHEIHUATbHOCTH
"Menemxment" / A. S. Kubanos.- Mocksa : KnoPyc, 2015. - 201 c.

Jlononnumenvnas numepamypa.

1. Opranuzanusi MPOU3BOJCTBA W OOCITY)KHMBaHUS Ha NPEANPUITUIX
oOIecTBEHHOro0 NuTaHus: YuebHoe mocodbme / M. 3aitko, T.A. JIxym. - M.:
Maructp: HHUI[ HH®PA-M, 2013. - 560 c. Pexum gocrymna:
http://znanium.com/bookread2.php?book=389895

2. OTHKa U TICUXOJIOTHS JEJIOBOro oOmieHus: YueOHoe mocooue / E.A.
3ameqnuHa. - 2-e uzn. - M.: U PUOP, 2009. - 112 c. Pexum npocryna:
http://znanium.com/bookread2.php?book=177909

3. DTHKa U TMCUXOJIOTHS JesoBoro obienus (chepa cepuca): YueOHoe
nocobue / A.Jl. baperimesa, F0.A. Martoxuna, H.I'. lllepenep. - M.: Annda-M:
HUIL NHOPA-M, 2013. - 256 C. Pexum JOCTyMaA:

http://znanium.com/bookread2.php?book=375870
4. MenemxmenT : yue0. mocooue / E.M. Masunkuna. — M. : UHOPA-

M, 2017. — 197 c¢. — (Cpennee mnpodeccuoHanbHoe oOpazoBaHue). Pexum
noctymna: http://znanium.com/bookread2.php?book=754605
5. [MManmupo, C. A. TeopeTndeckue OCHOBBI YIPABJICHUSA IEPCOHAIOM

[DnexTpoHHBIN pecypce] : yueoHoe nocodue / C. A. lllanupo, E. K. Campausona,
H. JI. XycannoBa.- Mocksa : [dupekr-Menua, 2015. - 320 ¢. Pexum nocrymna:
http://lib3.sfu-kras.ru/ft/lib2/elib_dc/direct 01.06.2020/i-576155767.pdf

6. VYmpasnenue mnepconaiom. Ilpaktukym: VYdeOHoe mocobue st
CTYJIEHTOB  BY30B, OOy4YalIMXCAi IO  CHOCHUATBHOCTIM  '"YTpaBieHHe
nepconanom", "MenemkmenT opranmzanuu’ / bazapo T.HO. - M.:IOHUTHU-
JAHA, 2015. - 239 C. Pexum NOCTyTa:
http://znanium.com/bookread2.php?book=883716

43


http://znanium.com/bookread2.php?book=752579
http://znanium.com/bookread2.php?book=535092
http://znanium.com/bookread2.php?book=474524
http://znanium.com/bookread2.php?book=389895
http://znanium.com/bookread2.php?book=177909
http://znanium.com/bookread2.php?book=375870
http://znanium.com/bookread2.php?book=754605
http://lib3.sfu-kras.ru/ft/lib2/elib_dc/direct_01.06.2020/i-576155767.pdf
http://znanium.com/bookread2.php?book=883716

Yueono-memoouueckasn numepamypa:

1. Opranuzaiusi 0O0CIy>)KMBaHUS B OpraHU3alUsIX OOIIECTBEHHOTO
NUTAHUS: METOJMYECKUE YKa3aHUs K BBINOJHEHUIO KypCOBOW  paboOThI
[QnexTponnbIil pecypc] / coct. H.C. 3aitnieBa. — Kpacnosipck: Cub. denep. yH-T,
2017.

1. [lcuxomorust W 3THKa NPOPECCHOHANBHOU JESITEIBHOCTU: alIbOOM
wutoctTpanuii, cxem u Tabmuy / GI'AOY BO COY Toproo-3KOHOMHYECKHHA
uHCTUTYT; cocT. H.B. Tapuma. — Kpacnosipck, 2017. — 73 c.

2. [lcuxomorust U 3THKa MPOQPECCHOHAIBHON NEATEIBHOCTH: COOPHHK
omucanuii mpaktudeckux pabor / ®I'AOY BO CDY ToproBo-sKOHOMHYECKHUI
uHeTUTyT; coct. H.B. Tapuma. — Kpacnosipck, 2017. — 68 c.

3. [lcuxomorust U 3TUKAa MPOQPECCHOHAIBHON AESITEIBHOCTU: pabodas
terpaab / ®I'AOY BO COVY ToproBo-skoHOMUYECKHH HHCTUTYT; cocT. H.B.
Tapuma. — KpacHosipck, 2017. —40 c.

4. [Icuxomorust U 3TUKa MPOQPECCUOHATBHON EATETLHOCTH: COOPHUK
tectoB / coct. H.B. Tapuma. — Kpacnosipck: Cub. denep. yu-1, 2017.

5. Menemxment: coopuuk TectoB / ®I'AOY BO COY Toproso-
SKOHOMHYECKU UHCTUTYT; cocT. H.B. Tapuma — KpacHosipck, 2017. — 40 c.

Humepuem-pecypcwot:

l. http://ecsocman.edu.ru - @exaepanbHblii nHOpTan «IKOHOMHKA.
Cormonorust. MeHeIDKMEHT.

2. http://mir-restoratora.ru/ - mopTajs pecTOpaHHOTO, TOCTUHUYHOTO U
TYpPUCTHYECKOrO OM3HEca

3. http://psychologiya.com.ua/ -_TIlcuxonoruueckuii 00pa3zoBaTEIbHBIN
caut «IIcuxonorus»

4. http://www.aup.ru/management/ - AJIMUHUCTPATHUBHO-
YIIPaBJIEHYECKUH ITOPTAI

5. http://www.cfin.ru - Caiit «KoprnopaTUBHBII MEHEIKMEHT»

6. http://www.psychology.ru/ - [Icuxonorust Ha pycCKOM SI3bIKE

7. http://www.ts-ru.com - DIEKTPOHHBIN KypPHAJT IO MEHEPKMEHTY

8. http://www.voppsy.ru/ - Caiit )kypHaina «Bomnpocsl ncuxoioruu

9. www.HoReCa.ru — enuHblil mHTepHeT-nopTan MHAyCTpum rocrenpuumcTBa,

CO3/aHHBIN /1711 YYaCTHUKOB PECTOPAHHOI'O U TOCTUHUYHOTO OM3Heca

4.5 O0mue TpedOBaHKMSA K OPraHU3aluM 00Pa30BaTEeIbHOI0 MpoLecca

OO0s3aTenbHON  ayaUTOPHON Harpy3ku — 36 akaJeMHU4YeCKHX YacoB B
Henento. [lpu mpoBeneHUU J1a0OpPATOPHBIX 3aHATHM TPYIIBI pa3OMBaIOTCS Ha
MOATPYIIIIHI.

YuyeOHas TmpakTHUKa TMPOBOAUTCS HaA MPEANPUITHSAX OOIIECTBEHHOTO
nutanus. [1o utoram ydeOHOM MpakTUKUA MPOBOJUTCS CJadya 3a4eTa 3a CYET 4acoB,
OTBEJICHHBIX Ha YyueOHyr mpakTuky. [lo pesynapTaram 3auera IMpHUCBauBaETCS
pabouas npodeccus «ohuIraHT.
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[Tpown3BoACTBEHHAS MPAKTUKA MPOBOJAUTCS B OPraHU3ANUSIX U TPO(PHUIBHBIX
OPEINpUITHSX, TI0 pe3yJbTaTaM KOTOPOW, CTYIACHTHI MPEIOCTABIAIOT OTYET,
IIPOM3BOJICTBEHHYIO XapaKTePUCTHKY. ATTeCTallls TI0 UTOTaM IPOU3BOJICTBEHHOM
MPAKTUKH MPOBOAUTCS C YyYETOM PEe3YJIbTAaTOB, MOATBEP)KICHHBIX JOKYMEHTAMHU
COOTBETCTBYIOIIMX oOpraHu3amuid. [lo pe3ynbpraraM MpakTUKA MPUCBAUBACTCS
pabouas mpodeccus «oapMen».

PyKOBOJICTBO OCYIIECTBISIET PYKOBOAMTEIh MPAKTUKH OT YYEOHOTO 3aBEICHUS, a
TaK e PyKOBOJUTENb MPAKTUKU OT MIPOU3BOJICTBA.

[Ipu pabGote Hag KypcoBOM paboTOl €O CTyACHTaMH MPOBOASITCS
KOHCYJIbTAIIHH.

JIMCUMILTUHBL ¥ MOJTYJH, PEIIECTBYIOIINE OCBOCHUIO TAHHOTO MOIYJIS:
NupopMalilmOHHO-KOMMYHUKAIIMOHHBIE ~ TEXHOJOTHHM B MPOQECCHOHATHHOMN
JeSITEIbHOCTH;

HNuocTtpannbli S3bIK B cepe npodecCnoHaTbHOM KOMMYHUKAIUY;
Nmumxenorus;

CepBucHas 1eATeIbHOCTb;

[IM.01 Opranusanys NuTaHus B OPraHU3aUAX OOIIECTBEHHOTO MTUTAHUS.

4.6 KaapoBoe o0ecnieuyenne 00pa3oBaTeibHOIO Mpoiecca
Tpebosanua k keanugurkayuu neoazocuueckux (UHIHCEHEPHO-NEOA202UYEeCKUX)
Kaopoe, oobOecneuueaOwux o00yueHue no MeIHCOUCUUNTUHAPHOMY KYpPCY:
HaJM4yue BBICHIETO MPOGECCHOHAIIBHOTO 00pa30BaHUs, COOTBETCTBYIOIIETO
npopunto  moayisi  «OpraHuzanus — OOCIYy)XMBaHMSI B OpraHU3aluax
OOIIIECTBEHHOTO  IIMTAHUSA» U  CHELUAIBHOCTH 100114  Opranuzanus
00CITy>KMBaHUS B OOIIIECCTBEHHOM MUTaHUMU.
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5. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA _
IMPOPECCHUOHAJIBHOI'O MOAYJIA (BUJA TPOPECCUOHAJIBHOUN

JAEATEJIBHOCTHN)
PesyabTarsl
(OCBOCHEDIE IPOGECCHORATHHbIE OcHoBHBbIE MOKa3aTeJIM OeHKH | PopMbI 1 METOABI
pe3yJjbTara KOHTPOJISI M OLIEeHKH
KOMIICTEHIMH)
[IK 2.1 - IMOATrOTaBINBATh 3a1 K | 1. Texyuuii
Opranu3oBEIBaTh U KOHTPOJHUPOBATH | OOCITY)KHUBAHHUIO, CEpBHUPOBATH | KOHTPOJIb 3HAHUH B
MOATOTOBKY OpraHu3aIiil | CTOJIBI Pa3IMYHBIMU BapuaHTaMu | hopme:
OOIIECTBEHHOTO THUTAHUSA K TIPUEMY - 3aIIUTHI
noTpeOuTene. 1a00paTOPHBIX U
IIK 2.2 - a”HaIM3  MPOU3BOACTBEHHOW | MPAKTUYECKUX
Vupapiusate paboToii  O(HUIMAHTOB, | CATYalldd M yMEHHE ONPENENSTh | 3aHATHH,
0apMEHOB, COMEJIbE W  JPYrMX | HauboJiee NpUEMIIEMbIE [jis Hee | - KOHTPOJIBHBIX paboT
pabOTHUKOB 1O  OOCIYKHMBAaHUIO | YIIPABJICHUYECKUE PEUICHUS; no remam MJIK;
norpeouTenei. - HCIOJB30BaHHME B TIpoliecce | - TECTUPOBAHUS 11O
o0CITyKHUBaHUS OCHOBHBIX | OCHOBHBIM pa3JiciaM
METOJIOB u crioco6os | MJIK;
TICUXOJIOTHYECKOTO BO3/ICHCTBHSI;
1IK 2.3 - paccuMTHIBaTh  KOIMYECTBO | 2. 3Q4YETHI 110
Onpenenars YUCJICHHOCTh | OPUIIMAaHTOB  JUJI1  Pa3JIMYHBIX y4eOHOl 1
PabOTHUKOB, 3aHATHIX | BADMAHTOB  OOCJIyXKMBaHMsS, B | IIPOM3BOJCTBCHHOM
00CTyKMBAaHUEM, B COOTBETCTBUU C | COOTBETCTBUU c | IIPaKTHKE
3aKa30M u YCTaHOBJICHHBIMHU | YCTaHOBJICHHBIMU MPAKTHKOM
TPeOOBAHUSIMH. HOPMAaMH. 3. 3auersl 1
[IK 2.4 - COCTaBJIATH pa3jaudHble BHjbI | YK3aMEHEI IIO
OcymiecTBisATh  MHPOPMALMOHHOE | KAPT MEHI0, KapT BHH, Kapt | K&KIOMY U3 PAasICIOB
oOecrieuenne npoliiecca | KOKTeWen, BapuaHThl MEHIO JJis Npo(HheCCHOHATILHOTO
OOCITy’)KMBaHUSI B  OpPraHM3ALMUAX | Pa3NUYHBIX (opM oOcTmy)uBanus | MOAYIA.
0OIIECTBEHHOTO TUTAHMSI.
IIK 2.5 - IPOBOJAUTH aHAJIN3 4. .
AHaIM3UpOBATH 3 (HEKTUBHOCTD | MPOM3BOACTBEHHBIX CUTYAIIHIA; Kpanmiduxarmonnpri

00cIyXUBaHUS IOTpeOUTENEH.

- BI:I6I/IpaTI) " OpCaACIATh
MOKa3aTen KauecTBa
00CITy>)KMBaHUSI.

IIK 2.6
Pa3pabaTbiBaTh W IpenCTaBIATH
NPEMIOKEHUSA [0 IOBBILICHUIO

KayecTBa 00CIyKUBaHHUS.

- OIIEHUBATh Ka4€CTBO
00CITy’)KMBaHUS TOCTEH B
OpraHu3anusIx o0IECTBEHHOTO
MNUTaHUS;

-TIPEACTABIATH MPETIOKEHUS TI0
VIYYIICHUIO Ka4eCTBa.

OK3aMCH I10 MOIAYIIO.

5. 3ammTa KypcoBoro
IIPOEKTA.
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(DOPMBI N MCTO/JIbl KOHTPOJIA WM OLCHKH PE3YyJIbTATOB 06y‘-IeHI/I$I JOJIDKHBI

IIO3BOJIAATE  ITPOBEPATH

y 0Oy4arwmmxcsi He

TOJIBKO

c(hOpMHUPOBAHHOCTh

HpO(beCCI/IOHaJILHI)IX KOMHGTGHHHﬁ, HO H PA3BUTHC O6I[II/IX KOMHCTCHHHﬁ )41

06CCHC‘II/IBaI-OHII/IX 1%0,¢ YMGHHﬁ.

DopMbI U METOAbI

Pe3yabTaTnl OcHOBHBbIE IOKA3aTeJIH OLIEHKH KOETPOIS H
(ocBOeHHBbIE 0011IMe KOMIIETEHIIHH) pe3yJabTara
OLIEHKH
OK 1 - JIEeMOHCTpaunus uHTepeca K | Mumepnpemayus
[loHuMaTh CyImIHOCTh U COLIMAIIBHYIO Oynaymiei npodeccuu; pe3yibmamos
3HAYMMOCTh cBOEH Oyaymiei |- WCIoJIb30BaHUE HAO00eHUll 3a
npodeccuu, TPOSBIATH K  HEH IICUXOJIOTHYCCKUX METOJIOB | OesimelbHOCMbIO
YCTOMYMBBIA UHTEPEC. UCCICAOBAHUSA  JJII  aHAIM3a | CMYyOeHmos 8
CBOUX JIMYHOCTHBIX KAaueCTB C T. | npoyecce 0C8OEHUs.
3p. COOTBETCTBHS Ipodeccuu 00pazosamenvHoll
OK 2 - BJAJCHUE TEXHUKOW U MPHUEMAMHU | HPOcpAMMbl
Opranu3oBbIBaTh COOCTBEHHYIO caMONPe3eHTAlIlNH;
JIeSATeTbHOCTh, BBIOMpPATh THUIIOBHIE |- BIIAJICHUE npuemamu | Texyuui
METOJbl M CHOCOOBI BBITOJIHCHHS CaMOIIO3HAHUS, CAMOKOHTPOJIS, | KOHMPO/Ib 3HAHUU 6
PO eCCHOHATBHBIX 3a1ad4, CaMOOLIEHKH, CaMOpPEryJIalun H | popme:
OllcHUBaTh HX JS(PPEKTUBHOCTH U CaMOPa3BUTHS; - 3auumal
Ka4yeCTRBO. J1aO60pamopHuIX U
OK 3 - BBIOOp HaumbOosiee 3h(HEKTUBHOU | NPAKMUUECKUX
3AHAMULL,

IIpuHuMaTe penieHus B
CTaHJapTHBIX U HECTAaHAAPTHBIX
CUTyalUsAX U HECTH 32 HUX

CTpaTeruu IOBEIECHUI B
KOH(JIMKTHOW CUTYaIUu;
- JMarHOCTHKa KOH(IUKTA;

OTBETCTBEHHOCTb. - BIAJCHUE METOJUKOM CHATUSA
IICUXOJIOTHYECKOU
HaNpsHKEHHOCTH;

OK 6 - BJIAJICHUE METOJaMHU HU3y4YeHUs

PaGorarb B KOJUIEKTMBE U B CTPYKTYpBbI TPYJIOBOTO

KoMaHJe, A(PPEKTUBHO OOMATHCA KOJJIEKTHBA u MOpaJbHO-

C KOJIJIeraMu, PYKOBOJICTBOM, MICUXOJIOTMYECKOro KJIMMara;

HOTPEOUTENIMHU. - BIIAQJICHHE IpUEMaMH
ITOBBIIICHUS 3¢ (HEeKTUBHOCTH
oO1eHus, MIPEOI0TICHUS
KOMMYHHUKAaTHBHBIX OapbhepoB;

- coOmoaeHne KYJIbTYpbI

00IICHUS;

OK7 - YMEHHUE OIpENENATh JOCTOUHCTBA

bpatb Ha ce0s OTBETCTBEHHOCTb | U HEJAOCTAaTKM pPAa3IMYHBIX CTUJIEH

paboty YJIEHOB KOMaH/bl | PyKOBOJCTBA;

(TTOAYMHEHHBIX), pe3yabTaT

BBITNIOJTHEHMS 3a/1aHU.

OK 10 - JIEMOHCTpALUs 3HAHUHI

ColGmonats JENCTBYyIOIIEE | AEUCTBYIOLIETO 3aKOHOJATENILCTBA,

3aKOHOJATEIbCTBO U 0Os3aTeNbHble | TpeOOBaHUN HOpPMaTUBHO-

TpeOOBaHUS HOPMATHUBHO-IIPABOBBIX | MPABOBBIX JOKYMEHTOB , a TaKXkKe

JOKYMEHTOB, a TakXe TpeOoBaHUs | TpeOOBaHMI CTaHIAPTOB U HHBIX

CTaHJIAPTOB M WHBIX HOPMATHUBHBIX
JIOKYMEHTOB.

HOPMATUBHBIX TOKYMCHTOB.

- KOHMPOIbHBIX
pabom no memam
MJIK;

- mecmuposanus
1O OCHOBHbIM
pazoenam MK
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